PeBupupanu
AKIITMOHU
[ Iaan

Ured koordinatora za reformu javne uprave
KaHuenapwuja koopguHaTopa 3a pepopMy jaBHe ynpase
Public Administration Reform Coordinator’s Office



PAITl | PeBnanpanmu
AKITMOHN
[IAaH




Hmmpecym

OBa nybaukaumja je ypaheHa y3 noaplky EBponcke yHuje.
Capprkaj oBe nybaukaumje je WCK/byYMBa OAFOBOPHOCT
KaHuenapuje koopauHaTtopa 3a pedopmy jaBHe ynpase v HU Y
KOjem Cny4yajy He ogpaxkaBa cTaBoBe EBpOMCKe yHuje.



VBOoAHA
Pujeq

EVIIAP







VBOoAHA
Pujeq

[TAPLIO







CAAPKA]

Ano 1

JIMO 2

CKPAREHULIE

YBOA4

CTPATELLKO N/TAHUPAHE, KOOPAUHALIMIA

U U3PALOA NOJIUTUKA

1. CrpaTelKo nnaHmnpame

2. U3papa nonuTtuKa, KoopamnHaumja u 6osba perynatmea

JABHE ®UHAHCUIE

1. AMmeH3nja NoAUTUKA CUCTEMA jaBHUX PUHAHCHK]a

2. Nosehare ePpUKacHOCTU N eHEKTUBHOCTU
ynpas/batba byLieTom

3. MNobosbluarbe pavyyHOBOACTBEHON OKBUPA U
dyHKLMje cnuctema Tpesopa

4. Ysoheme PIFC-a y cknaay ca peneBaHTHUM
CcTaHgapamma EY-a

5. Nobosbluatbe opraHn3aLnoHe CTPYKTYpe U
WHBECTUPAbA Y M3rpastby Kanaunuteta

6. Pa3Boj jaBHO - NnpuBaTHOr NAPTHEPCTBA

7. Cuctem jaBHUX HabaBKK

8. lMNosehate edpMKacHOCTU yrpaB/batba jaBHUM 4yrom

1] YIPAB/BAHE /bYACKUM NOTEHLMIAIUMA

1. OnwTun npuctyn Y/bll-y

. OpraHusaumoHo ypehere

. Ynpassbatbe nHGopmaumjama

. NMnanupamre

. PerpyTtoBare 1 n360p Kagposa

. Ynpas/barbe YYMHKOM

. ObyKa 1 pas3Boj

. AHanu13a nocnoBa U KnacudmKaumja pagHuUx mjecta
Y LP¥KaBHOj CNyom

9. MNnarte

10. Ynpas/base LjenoBUTUM KBAJIMTETOM

00O NOUTL B~ WN

11

19

23
26

37
41
42

44

45

46

47
48
49

51
56
57
58
59
60
61
62
63

64
65

piZlel YNPABHU MNOCTYNLNW U YNPABHE YC/IYTE

1. MNojeaHoCTaB/bEHBHOT NOCTYMKA

2. Nobosbluatbe 3340B0/bCTBA KOPUCHUKA yCayra
3. Hagsop / KoHTpona

4. N3BpLluere

5. Jayame KanauyuTteTa

UHCTUTYUUOHA/THA KOMYHUKALNIA
1. KomyHMKaUMOHO NaaHupakse
2. MuTarbe opraHM3laumje
3. KoopanHaumja n noctas/batbe CTaHAApAA
4. Jbyacku noteHumjanmn / pecypcu
5. AKTMBHOCTW Yy BE3U Ca Meaujuma
6. Mpahere meaunja / Meamja MOHUTOPUHT
7. AnpeKkTHa KOMYHUKauuja ca jaBHowwhy — 3aKOHU
o cnoboam npuctyna nidopmaumjama (30CMMN)
8. Beb cTpaHuue
9. npeKkTHa KOMyHMKaumja ca rpahaHuma
10. JaBHe Kamname
11. Mjepeme pesyntaTa
12. CapagHbe ca UMBUAHMM CEKTOPOM

187 e-YMPABA

1. OnwTe NoAnUTMKe, NPONUCK U CTaHOAPAMN

2. Jayarbe KanauuTeTa

3. KT nHdpactpykTypa

4. UHdopMaLMOHU CUCTEMMU, e-MoPTaNN U e-ycayre

3AK/bYYAK

»*

%

67
71
80
82
84
85

89
92
93
94
95
97
98
99

100
101
102
103
104

105
110
114
116
117

126



CKPA'REHUIIE
Pedopma Jasue Virpase

AAC AreHumnja 3a Ap>KaBHY CAyXKby

ALY AreHumja 3a gprKaBHY ynpasy

AUL PC AreHumnja 3a MHPOPMALMOHO APYLUTBO
Penybnnke Cpncke

A1l AKUMOHM NnaH 1

bA buX bpuko AucTtpukT bocHe n XepuerosmHe

BMIS Budget Management Information System
(MHPOpMaLMOHK cucTem 3a yrnpaB/bakbe byLIeTOM)

amc Document Management System
(cuctem 3a ynpaB/batbe AOKYMEHTUMA)

AOb JOKYMEHT OKBUPHOT byLieTa

EFQM European Foundation for Quality Management
(EBponcka poHAaLMja 3a ynpaB/batbe KBAIUTETOM)

EIF European Interoperability Framework
(EBpOMNCKKM OKBUP 33 MHTEpOMNepPabunHOCT)

EY EBponcka yHuja

EUI European University Institute
(EBpOMCKN YHNUBEP3IUTETCKN MHCTUTYT)

EUPAN Europen Union Public Administration Network

(EBpomncka mpeka 3a jaBHy ynpasy)

ocnus3
3yn

WOEEAA

MK

UKT

IPSAS

ISO

MKT buX

MM®
MM buX

MYANC PC

Myn pPC

%

3aKoH o ciioboam npuctyna nHpopmauujama
3aKOH 0 ynpaBHOM MOCTYMNKY

Agency for Identification Documents, Registers and
Data Exchange (AreHuuja 3a naeHTUdbMKaLMoHe
AOKYMEeHTe, eBUAEHLM]Y U pasMjeHy nogaTtaKa)
MHCTUTYLMOHAIHA KOMYHUWKaLMja

NHbopmaumoHe n KomyHMKaLLOHe TEXHONOTHje
Institute for International Public Sector Accounting
Standards (MehyHapoaH1 payyHOBOACTBEHMU

CTaHAAPAM jaBHOT CeKkTopa)

International Organization for Standardization
(MehyHapogHa opraHu3aumja 3a cTaHaapausaumjy)

MWHUCTAPCTBO KOMYHUKALMjA M TPAHCNOPTA
bocHe n XepuerosuHe

MehyHapoaHU MOHeTapHU GOHA,
MwuHucTapcTBo npasae bocHe n XepuerosuHe

MUWHUCTapPCTBO yNpaBe 1 JIOKa/IHE Camoyrpase
Penybnuke Cpncke

MMWHMCTapCTBO YHYTPALLUHMX NOCA0BA
Penybnunke Cpncke



CKPA'hEHULIE
Pedopma JaBre Virpase

MUMN BuX MwuHUCTapCTBO LMBUAHUX NOC/IOBA

OMA

PARCO

PIFC

PAN

PAMN 1

RESPA

RIA

PJY

PC

CMBbuX

SCM

bocHe n XepuerosuHe

Opfje/berbe 3a MaKpPOEKOHOMCKY aHanm3y

Public Administration Reform Coordinator's Office
(KaHuenapuja koopamHaTopa 3a pepopmy

jaBHe ynpage)

Public Internal Financial Control
(jaBHa MHTepHa dMHAHLMjCKa KOHTPONA)

PenyKumnja agMUHUCTPATUBHMX Npenpeka
Pesnanpann AkumoHn nnax 1

Regional School of Public Administration
(PervoHanHa WKona 3a jaBHy ynpasy)

Regulatory Impact Assessment
(npoujeHa yunHKa nponuca)

Pedopma jaBHe ynpase
Peny6auka Cpricka
CasjeT mmHucTapa bocHe n XepuerosuHe

Standard Cost Model
(meTomonorunja mjeperba agMUHUCTPATUBHUX TPOLLKOBA)

TQam

THA

Y/bll
dbuX
oMn
oMy

HRMIS

CAF

b buX

CERT

CRM

Total Quality Management
(ynpaB/batbe LjesIoBUTOM KBaZIUTETOM)

Training Needs Analysys
(ananuza notpeba 3a ob6yKOM)

YnpaB/bakbe /byACKUM NOTEHLUMjaIMMa
®epnepauymja bocHe n XepuerosmHe

PenepanHO MUMHUCTAPCTBO NpaBae

denepanHO MUHUCTAPCTBO YHYTPALLIHKUX NOC/0BA
Human Resource Management Information
System(MHdOpMaLMOHM cucTeM 3a ynpaB/bakbe

JbYACKUM NOTEHLMjaIMMA)

Common Assessment Framework
(onwTK oKBUP 3a OLjerUBatbE)

LleHTpanHa 6aHKa bocHe 1 XepLieroBuHe

Computer Emergency Response Team
(Tm 3a 6p30 0Aa3MBakbe Y XUTHUM C/yYajeBrMma)

Customer Relation Management
(ynpaB/barbe ogHOCMMA Ca KOPUCHULMMA yCayra)

»*

{






PAIT1 | PeBnanpannu
AKmmmosm

[Taam 1
YBOA




PAIT1 / VBOA
Pedopma JaBae Vipase

12

1. Pedopma jaBHe ynpase y BocHM 1 XepLeroBMHN MMa 3a Ln/b
CTBapakbe jaBHe ynpaBe Koja 6bu  rpahaHMma M MOC/JOBHUM
cybjeKkTMa Hyauna KBanuTeTHKUje ycayre, paguna epukacHuje 1 Ha
OCHOBY TPAHCMApPEeHTHUX W OTBOPEHMX npoueaypa. Tume 6m
nocTasa MCTUHCKM MNOKPEeTay KOHTUHYMPAHOr U OAPXKMBOT
OPYLITBEHO-EKOHOMCKOT pa3Boja, a UCTOBPeMeHO bu ncnyrwasana
yCN0Be 3a eBPOMCKe nHTerpauuje.

Ha ocHoBy npenopyka Cuctemckor npernega MHCTUTYLM]jA jaBHe
ynpase, a paau peanvsaumnje oBmx obasesa, Tokom 2006. roauHe cy
ycBojeHu CTpaTervja pedpopme jaBHe ynpase M AKUMOHM naaH 1 (AN
1) 3anpoBohere CrpaTernje.

CrpaTternja npeacrtaB/ba yHUBEpP3asaH OOKYMEHT KOjUM ce Aaje
CTpaTELLKN OKBUP 33 pePopmy, a KOHKPETHE aKTUBHOCTU, MjepE,
POKOBM N HAZJ/IE€XKHE MHCTUTYLMjE YHECEHM CY Y AKLUMOHM nnaH 1. Y
TOKY je peanmsaumja apyre ¢ase CrtpaTtervje m akTMBHOCTU M3
AKLMOHOTr nnaHa 1. AKUMOHM MNaH Ce CacToju 0f, YKYMHO LwecT
obnactn pasBoja ynpaBHUX KamauuteTa - M3paga MoAUTUKA M
KOOPAMHALUMOHWN KanauuTteTn, JaBHe ¢duMHaHCKHje, YnpaB/bake
JbYACKMM MoTeHUuMnjanmma, YnpasHuM noctynak, MHGopmaumoHe
TexHonormje n MHCTUTYLuMoHaIHa KOMYHUKaLuja.
MmnnemeHTaumoHa CTPYKTypa AKUMoHor nnaHa 1 gedunHucaHa je
OOKYMeHTOM 3ajegHM4YKa nnathopma O HavyenmMma WM HauuHy
nmnnemeHTaumnje AkymoHor nnaHa 1 Crpaternje pedopme jaBHe
ynpase y bocHu 1 XepuerosnHu. MomMmeHyTN AOKYMEHT YCBOjUAN CY
CaBjeT muHuctapa buX (CMBuX), Bnage eHtuteta n Bnaga bpuko
AOuctpukta BuX  (BABMX) M 03BaHWMYMAM Ta 3ajegHUYKUM
NOTAUCUBAHEM 0Of CTPaHe HMXOBMX npeacTtaBHUKa y Capajesy,
jyna 2007.roanHe.

;’N”

Y pa/bHUM KOpaumMma ycBojeH je MemopaHaym 0 pasymujeBatby 3a
ycnocTtaB/bakbe PoHaa 3a pedopmy jaBHe ynpase (PoHpg 3a PIY).
doHpa je npeasuheH Kao 3Bop GUHAHCMpPaHba TEXHUYKE U CTPYYHE
nomohun y nposohery npojekata, AePUHMCAHUX HA OCHOBY
aKTMBHOCTU NpeasuheHnx AKLMOHUM N1aHOM 1, HaKOH oaobpersa
YnpasHor ogbopa PoHaa. Cpeactea PoHAa cayKe Kao AonyHa
pPacnonoXuBMm OYyLIETCKMUM cpeacTBMMA Kojuma ce ¢dMHaHcupa
pedopma jaBHe ynpase. Kpajem 2009. roamHe ycBOjeH je u AHeKC
MemopaHayma O pa3ymujeBarby 3a ycrnocTaB/bakbe PoHaa 3a
pedopmy jaBHE ynpaBe, KOjUM CE HEroBO BaKeke Npoay»Kasa Ao
Kpaja 2010. roguHe.

YnpasHu oabop PoHAaa 3a PJY oo capa je onobpuno 14 npojekatay
BpujeaHoctM 04,9.369.131,85 KM (6e3 MAB-a), oa Kojux cy Tpu Beh
3aBpLUEHA, @ OCTa/IM CY Y TOKY.

YKyNHa nmnaemeHTaumja mjepa m3 AKLMOHOr niaHa 1, npema
Jocajalmoj metogonorvju npahewa, msHocu 49,23%. Op,
no4yeTka mumnnaemeHTaumje AKumoHor nnaHa 1 na go Kpaja 2010.
rogMHe, npema Aocafallkb0j MEeTOAO/IoMMju Mjeperba, Hajsehu
HanpeaaK ocTBapeH je y pepopmckoj 06n1actn MHCTUTYLMOHaNHA
KOMYHUKaumja: 64,57%, a Hajmaru y obnact MHbopmaumoHmx
TexHonoruja: 37,70%. HaunH u3BjewtaBarba 0 MMNAeMeHTaumju
AKuMoHOr nnaHa 1 yecto je 6MO KpuUTUKOBaH 360r cyBulle
KBAHTUTATUBHOT O4HOCHO POpPMANHOr NPUCTYNa.

Y U3BjewTajy EBponcke Komucuje o Hanpetky bocHe n XepuerosuHe y
2010. roanHM HaBogM ce Aa je 3abusberkeH oapeheHW Hanpepak y
obnactm pedopme jaBHe ynpase, WTO je K/byYHW nNpuopuTeT EBponcKor
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naptHepctea. MehyTum, ocTajy M HegocTaum, Tako Aa je noTtpebHo
WHTEH3MBMPATM pedopmcKe Hamope Te cy noTpebHa 3HaTHA AasbHa
»eduKacHe, npodecnoHanHe, cTabuiHe,
OArOBOPHE M TPAHCNAPEHTHE jaBHe yrpaBe Ha CBUM HUBOMMA BNACTHK.

HacTojatba Ka CTBaparby

2. YeTnpm roanHe HaKoOH ycBajarba AKUMOHOT naaHa 1 6una je noTpebHa
TemesbuTa peBusmja Tor AoKymeHTa. Kpajem 2010. rognHe UCTEKAN Cy n
nocieaHu POKOBM MOCTaB/beHWN Y AKLLMOHOM NaaHy 1.

Peanusaumja AKkuymoHor nnaHa 1 6una je NPUOPUTETHO YCMjepeHa Ha
npunpemy M ycBajatbe 3aKOHA W NoOA3aKOHCKMX nponuca. Ha
NerncnaTMBHOM HMBOY pedopMma jaBHe ynpaBe NPOBeAEHA je Y 3HATHO]
Mjepu, AOK je mjepa U aKTUBHOCTU Koje 61 MMasie KOHKPeTHe pesyaTaTe
3a rpahaHe v npeayseha 6uno mame. 360r Tora ce y HapegHe YeTupwm
roouHe  pedopma jaBHe ynpaBe Mopa YCMjepuTu Ha nposohere
KOHKPETHUX NpojeKaTa Koju he 6UTK o, AUpPEKTHE U Mjep/bUBE KOPUCTHU
3a rpahaHe, nocnosHe cybjekTe u APYLWTBO Y LjeAnHU. HapaBHo, TO He
3Ha4YM ga BuLIe HUCY NoTpebHe U3mjeHe nermcaaTmee, ajan TO CUFYPHO
Hehe 6UTK 4OBO/LHO.

Koa pesusnje AKUMOHOr naaHa 1 Harnacak je CTaB/beH Ha KOHKpeTHuje
Uun/beBe, a y UCTOM cmucay Takohe he 6UTU NpomujerseH U HAYMH
npaherwa U M3BjewTaBatba 0 peanmsaumju. MHAMKaTOpKU ycnjelwHocTm
NMOCTaB/bEHN Cy Ha TaKaB HayYMH Ja Ccamo MpoAyKuuja nponuca,
cTpaTernja, MeTo4oNOrMja W APYrux AOKYMeHaTa He 3Hayu wu
ycnjewHypeanmsaumjy uu/ba, Hero cy 3a YychjewHy  peanusauujy
noTpebHU W KOHKPEeTHW pesyntatu (Ha npumjep, nobosblware
3a/l0BO/bCTBA KOPWUCHWKA, yliTesa BpemMeHa M HoBUA 3a rpahaHe,
nocnosHe cybjekte unum byuer).

OnwTK NpucTyn pesunsmnju AKLuMoHor naaHa 1 6u1o je aa ce 6puily cBM OHM
LW/beBU M aKTUBHOCTH, KOjU:

e cy Beh 611m peannsoBaHu;
e cy 611 NOCTaB/bEHM HA HEjacaH UM CyBULLIE ANCTPAKTaH HAuUH;

® He [O0OHOCE HEeKy KOHKpeTHy Ao4aTHy BpujegHocT 3a rpafaHe,
MoC/I0BHe CybjeKTe U APYLITBO Y Lje/IvHMK;

e cy 6MIM NOCTaB/bEHU CYBULLE TEOPETCKM AN HEPEeaNHO, OAHOCHO
cyBuwe ambuumosHo, ysmmajyhu y o63up crambe y buX,
eHTMTeTMMA 1 bpuko ANCTPUKTY.

Ca ppyre ctpaHe, y PesuampaHom AkumoHom nnaHy 1 (PAM 1)
NMOCTaB/bEHN CYy HEKU HOBU LM/BEBM KOjU Cy MoTpebHW jep poHoce
KOHKpPeTHy pJopaTHy BpujeaHocT. Koa nocTas/batba LM/bEBA M
cneundurKoBakba aKTUBHOCTU Tpebano je y3eTn y 063up 1 NpojeKkTe Koju
cy Beh y TOKy, a HUcy 6Man HaBeaeHW Yy AKUMOHOM nnany 1. Y PAM-y 1,
YMjEeCTO aKTUBHOCTM CY Y MPBOM NNAHY LI/bEBU, AOK CY aKTUBHOCTU CaMO
Ha4YMH, NyT 4O peanmsaumje NocTaB/beHUX Ln/beBa. Ln/besun cy jacHuje n
KOHKpeTHuje dopmynucaHu. O3HayeHe cy U pedepeHue Ha apyre
LM/bEeBE U3 UCTE UK Apyre 0baacTu (mocToje 6pojHM NoBE3aHW LIU/bEBM,
Ha NpuMmjep, NoBe3MBakEe PerncTapa u nHTeponepabmuaHocTn y obnactu
e-ynpase ca jeaHe cTpaHe 1 one-stop NpuHLUMNa /cBe Ha jeaHOM mjecTy/ v
obaBese pasmjeHe nogartaka y 06/1acTM ynpaBHOr NOCTYMKa ca gpyre
CTpaHe).

CtpyKTypa pedopmcKmx ob6a1actv AKUMOHOT NaaHa 1 HUje nsmujereHa.

13
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PAN 1 octaje noguje/beH Ha wect pedopMcKkmx obnactn. Kog Hekux
pedopmMcKkux obnacTu AOWI0 je A0 MNPOMjeHe HasuBa ca LUu/bem
npeumsHujer n cagpkajHujer 3Ha4yeka camor Hasmea obnactu. Obnact
»YNpaBHM NOCTyNakK« NpenMmeHyje ce y »YnpaBHU MNOCTYNuUM U yNpaBHe
ycnyre«, obnact »UHPopmaumoHe TexHonornje« y »E-ynpaBy«, a
»MN3paga NMOANTUKA M KOOPAMHAUMOHWM KanmaumteTn« y »CTpaTeLllko
naaHMpake, KOOpANHALNja M U3paga NOAUTUKAK. [loaaHu cy UnM/beBU Ha
noapyyjy ynpas/batba UjenoBUTUM KBanutetom (Total Quality
Management - TQM), ann 360r paLMOHANHOCTN HUje KpenpaHa HOBa
camocTanHa pedopMcKa 061acT, Hero cy 0BM LM/bEBU YK/by4eHW y obnacTt
»Ynpas/bakbe /byACKMM NOTEHLMjaMMAK.

3a nojeaMHe UW/beBE NOCTaB/bEHW CYy PAHFOBM NpuopuTeTa (04 jefaH Ao
4yeTupwu, raje jeaaH 3HauM HajBMLIN MPUOPUTET) U POKOBU (KpajHsM POK je
Aeuembap 2014. roauHe, Kaga UctTuye nepuog Baxkewa PAlM-a 1). Tpeba
HarnacuMTU ga BUCOKWU NPUOPUTET He 3HAYM yjeHO U KpaTKe POKOBE jep
nocToje UM/beBU KOjU Cy 3aUCTa BUCOKO NMPUOPUTETHM U 3axTujeBajy Aa
aKTMBHOCTM NOYHY (MM Aa ce HacTaBe) OAMaX, au HUX0Ba peanusaunja
TPa)KM BULLE BPEMEHA — Ha MpMMjep, YCNOCTaB/bakbe CUCTEMA »CBE Ha
jeAHOM MjecTy« 3a Noc/NoBHe cybjeKTe.

3. Pedopma jaBHe ynpaBe 3axTujeBa jaKy KoopaMHauWjy Ha
XOPWU30HTa/IHOM U BEPTUKA/NHOM HUBOY. XOPU3OHTaNHa KOOpAUHALMja
3HauyuM KoopauHaumjy namehy MHCTUTYLMja Ha MICTOM HUBOY B/1IacTU. Tako
je, Ha npumjep, 3a ycnocTaB/bakbe BaH-CTON LWOMA 3a perncrpauujy u
06aB/bakbe CBUX OCTA/IUX ALMUHUCTPATUBHMUX MOCTYMaKa NoTpebHmx 3a
noyeTak pjenoBarba MNOCNOBHUX cybjeKaTta noTpebHaMHTEH3MBHA
KoopAauHaumja namehy 6pojHUX MHCTUTYLMja HA HUBOY CBAKOr eHTUTETA,
OAHOCHO bpyko ncTpumKTa.

x*y

Ca ppyre cTpaHe, 3a ycnjewHo nposohere pedopme y buX notpebHe cy n
KOpUCHa KoOopAMHauuja W capagka mamehy uMHCTUTYUMja
eHTUTeTa/BbpUKo [IUCTPUKTA, Kao M KoopanHaLMja 1 capaga usmehy Tmx
MHCTUTYLUMja U MHCTUTYUMja BuX. 3a pasymujeBarbe ogHoca mamehy
WHCTUTYUMja eHTUTeTa/Bpuko AncTpmukTa u nHctutyuuja buX y obnactu
pedopme jaBHe ynpaBe MNOTPEOHO je HAarnacuTu Aa CBaku HUBO BJIAcTU
MMa NyHY HaZ/IeXXHOCT 3a ypehere CBor cMcTema jaBHe ynpase 1 4a je
BehMHa peneBaHTHe ferncnatmee 3a pedopmcke obnaactm vy
HaO/eKHOCTU eHTUTeTa M Bpuko AucTpuKkta. Pedpopma jaBHe ynpase
npoBoAM Ce, JaKne, NPBEHCTBEHO HAa HMBOY eHTUTEeTa, AOK cy CasjeT
MUHUCTapa BuX n MHCTUTYUMje Ha HUBOY BuX HaanexHe 3a pedopmy
jaBHe ynpaBe camo Ha HUBOY MHCTUTYUMja BuX. Mako ce, y cylwITuHK, paan
0 pedopmu BULLIE CUCTEMA jaBHUMX YNPABa U MAKO EHTUTETU UMAjy YCTaBHO
npaBo Aa CUCTEM jaBHe yrnpase peryauiy camu 3a cebe, npuxsaheHa je
3ajeHUYKa cTpaTernja pedopme jep cy ce npeacTaBHULM CBUX HMUBOA
BNACTM cnoxunu aa he KoopamHaumja u capagha y obnactn pedpopme
jaBHe ynpaBe oOnaKwatM WMMNAemeHTauujy pepopme M MNO3UTUBHO
YTULATW HA KBA/IMTET }KMBOTA rpahaHa M KOHKYPEHTHOCT MpuBpese.

Ca um/bem ga ce CTPMKTHO NMOLUTYje yCTaBHA nogjena HagnexHoctn y PATT-
y 1, n3bjeraBaH je KOHLENT »XapMOHM3aLMje« cuctema jep Taj KoHuenT
HWje HeonxoZaH 3a Nobosbluakbe jaBHUX yNpaBa HUTK 33 UHTErpaunjy y
EBponcky yHujy (EY).

MocTaB/beHN Cy LUW/bEBM W CTAaHAAPAM KOjU CayMbbaBajy ycioBe 3a
KBa/IMTETHY jaBHY YNpaBy M UCMyHEHE TaKo3BaHMX KoneHxareHCcKux u
Magpuackmx ycnoBa 3a 4iaHcTBo y EBponckoj yHuju. Tv uusbesun u
CTaHAAPAM CauMHbaBajy M OKBUP CaracHOCTM Mamehy eHTUTeTa,bpuko
ONCTPUKTA N MHCTUTYUMja BuX. Ymjecto xapmoHuU3aumje Koja Huje ummb
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cama no cebu, HarnalweHW cy capafrba M KOOpAMHaLMja, pasmjeHa
[00OpUX NpaKcn U yjeanrbere pecypca 3a NoctTusake Lu/beBa, 40K cy
KOHayHe OAJlyKe O HauyuHy A0CTM3aka TUX Uu/beBa, O MOjeAnHUM
OpraHuM3auMoOHUM U NerncnaTUBHUM COAyLMjamMa, Yy pyKama
oprosapajyhux HMBoa Bnactu. HapasHo, He Tpeba nocebHO uctMuaTh ga
KpO3 3ajefHUYKe UW/beBe W CTaHAapAe WHAMPEKTHO [0/3a3u U A0
XapMOHM3aLMje Kao »HycedeKTa« pedopmMu, anu TO HMUje HewTo
cneyundmnyHo 3a buX — xapmoHM3auwuja,
»eBponensaunja« jaBHUX ynpaBa je GpeHOMEH KOju je MpucyTaH Ha

KOHBEpreHuuja mnam
unjenom npocrtopy EBponcke yHuje.

KoopavHauuja 1 capagtba Cy MaArnMyHe puUjedyn Koje Tparke wu
oarosapajyhu opraHn3aunoHn oKBMp. Taj OKBUP MOCTAB/bEH je 3ajeHO
ca npuxsaTarbem CtpaTervje pepopme jaBHe ynpaBe U AKLMOHOT NaaHa
1 v yrnaBHOM ce NOKa3ao Kao ageKksaTaH. KoopauHauuoHa naatpopma
CacToju ce oA, NMOAMUTUYKOr HMBOA KOjer cauyukbaBajy npeacjeaasajyhum
Casjeta MnHKCTapa buX n npemujepun eHtuteTa/rpagoHadvenHnK bpuko
OWCTpUKTa, of, HMBOA KoopguHaTopa pedopme jaBHe ynpaBe, HMBOA
HaA30PHUX TUMOBA Y UMMNJIEMEHTALMOHUX TUMOBA.

OpnyyeHo je Oa ce 3aZpXKU Ta CTPYKTYpa, a/iM A Ce WHTEeH3MBMpaA
KOOpAMHaLMja Ha MOAUTUYKOM HMBOY. [la 6u octBapuauM notpebHy
NONUTUYKY NOAPLWKY M WHUUMjaTUBY, npescjepasajyhu CasjeTa
MWHUCTapa, Npemujepn eHTUTeTa W rpagoHayvenHuk bpuko Auctpukra
BuX cacrajahe ce noBogom Teme pedopme jaBHe ynpase bapem asanyT
roouvwkbe [a pasmaTpajy OHa nuTakba Koja he MM npeasioKuTu
KoopAnHaTopu pedopme jaBHe ynpaBe WAM NUTakba Koja he camu
cMaTpaTy Ba*KHUM. Micnoa 0oBOr MOAUTUYKOT HMBOA KOOpAMHALMje OcTaje
KoopauHaumja KoopguHatopa pedopme jaBHe ynpaBe CBMX HMBOA

BflacTM y BumX Kao HajBuWM HUBO nNpodecnoHasHe KoopauHauuje,
OAHOCHO KOOpAMHAUMje Ha HMBOY HajBULLMX YNPaBHUX pyKoBoAunaLa
04r0BOPHMX 32 pedOpMy jaBHe yrnpase Ha CBMM HMBOMMA BAacTny buX.

OcTtaB/ba Ce HMBOMMA B/ACTU Aa oApene KoopAWMHaTope, ann ce
npenopyuvyje ga To 6yay HajsuwKn pykoBoaehu AprKaBHU CayxKOeHUUn
04,roBOPHM 33 pedopMmy jaBHe ynpase. Crbeaehu HUBO KoopAUHaLMje cy
HaZ30pPHU TUMOBM oaroBapajyhux pebopmckmx 061actu, a onepaTuBHM
HWBO NPeACTaB/bajy UMMNNEMEHTALMOHN TUMOBM, OAHOCHO pPagHe rpyne.
OBaKBa KOOpAMHALMOHA CTPYKTypa MOCTaB/beHa je MO Yy3opy Ha
KoopamHaumje EUPAN (European Union Public Administration Network —
Mpea jaBHMX ynpaBa EBponcke yHuje), Kojy cauurbaBajy MUHUCTPU
(HajBMWIN HMBO), reHEpPaNHU AUPEKTOPU (ApYyrM HUBO) U padHe rpyne
(onepaTnBHU HUBO).

Pag Hap3opHux TMMoBa 6uhe MHTeH3MBMpPaHU. Haa30pHM TUMOBK, KOju
MMajy BaXKHy ynOory y npouecy oanyydmBatba M npaherba nojeguHumx
npojekata, ojayahe cBojy KoopaMHaunoHy ynory. HaagsopHu tumosu he
ce cacTtajath bapem jegHOM MjeceyHo, a Ha cBoOjuM cjegHuuama he
ANCKYTOBaTM O umnaemeHTauuju PAM-a 1 (cTeneHy peanusauyuje,
npenpekama U HauYMHY HUXOBOT YKMAaHa, GopmMUpary 3ajeaHUYKUX
nojeAMHaYHnX LM/beBa PafHUX Fpyna M aKTMBHOCTU AKLMOHOF MJaHa,
NPUNPEMM 3ajeJHUYKMUX aHANIUTUYKUX U APYTUX LOKYMEHATa, PasMjeHu
[06pux npakcu uTA.).
dOYHKUMOHNCATU Kao epMKacaH MexaHM3amM KoopAauHauuje, pasmjeHe
nHbopmaumja n Jo6pUX NpaKcu.

Ha Taj HayMH Hap3opHu Tumosu he
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KaHtoHn ®epepaunje BuX wm onwtuHe y Penybanum Cpnckoj u
Pepepaumjn bBUX HUCY AMPEKTHO YK/byYEHU Y Noajeny OAroBOPHOCTU U
KoOopAUHaLMOHY CTPYKTypy CTpaTteruje pepopme jaBHe ynpase v PAlM-a 1.
Ho, Tpeba HanomeHyTM fa je 6e3 capaghe OMNWTMHA M HUXOBOT
WHOUPEKTHOT YK/byuymBatba nposohere pedopme jaBHe ynpase
Hesamucaneo. BehuHa ampekTHux ycayra 3a rpahaHe v npeagyseha
06aBs/ba ce Ha OMWTMHCKOM HMBOY Ha OCHOBY 3aKOHA [OHECEHWX Of
CTpaHe Haa/sexHUx opraHa. 36or Tora je Ha HekMm mjectuma PAM-a 1
YK/by4eHa W ynora OMWTWMHA, aJn He Kao [AUPEKTHO OArOBOPHUX
MHCTUTYLMja. TaKaB je caydaj noBe3mBatbe OMWTUHA Y KOMYHUKALLMOHY
MpPEKY jaBHe ynpase, 6e3 Kojer cy MHOMM MpojekTn (HNp. pa3mjeHa
nogataka usmehy opraHa jaBHe ynpase, uMAeja BaH-cTOM LWOM,
NHTEeponepabuNHOCT UTA.) HEOCTBAP/bUBM.

Y TakBMM C/ly4ajeBMMA KaO OArOBOPHE MHCTUTYLMje NOCTaB/beHE Cy
nHcTuTyunje depepaymje buX (PbuX) u Penybnmke Cpncke (PC) Koje
MMajy NerncnaTmBHy oAroBopHOCT (0AroBOPHOCT 3a NpuUNpemMy nponuca
Koje MMNAeMeHTUPajy OMNLTUHCKM OpraHu), U3aajy cmjepHuue u ynyrte
OMNLWTMHCKMM OpPraHMmMa u BpLle HaA30p HA4 HMXOBUM MOC/I0BaHEM.

Y KOOPAMHALMOHO] CTPYKTYPU KoopanHaTop pedopme jaBHe ynpase y
BuX u KaHuenapuja KoopauHaTopa pedopme jaBHe ynpase (Public
Administration Reform Coordinator's Office - PARCO) 3aap:kaBajy
Jocafialwtby yiory cayxbe Koja Hyam CTPYYHY M TEXHUYKY MOAPLIKY
KoopguHauuju pebopme jaBHe ynpase.

KaHuenapuvja KoopauHaTopa U Aajbe OCTaje 0AroBOpHa 3a npaherse u

xtx

M3BjelTaBarbe 0 peanmsaumnjn Uubesa M3 akUMOHOT NaaHa. Mehytum,
nsBjewTajn he [obUTNM moandukosaHy popmy jep he Harnacak 6UTK Ha
peannsaumju unsbeBa (ayTKkamc), a He Ha MojeaMHUM aKTMBHOCTMMA U
npounsBegeHUM AoKymeHTMMa (aytnyTc). M3BjewTaj he 6UTKM caunrbeH
BULIE Of, KBAaHTUTAaTUBHUX MPOLjEHa O CTakby peanmnsaumje nojeamHux
unsbeBa. Koa nojeantux unsbesa buhe o3HayeH cTeneH peanvsaumje:

1- Huje peanunsoBaHo /

4- peann3oBaHo.

4. AHanuze noctojeher cTakba NOKasasne cy ga noctoje pasnuke namehy
HMBOA BNACTM Yy Mor/iedy YChjelwHOoCTU peanusaumje pedopme jaBHe
ynpaBe WU TO He CamMO Yy KBAHTUTATUBHOM HEro M Yy KBaAUTaTUBHOM
nornepay. PAMN 1 npunpem/beH je Ha Taj HAUMH [ YK/by4yje 1 OHe LinbeBe
KOju Cy Ha HEKOM HUMBOY BNAacTU (a He Ha cBMMA) Beh y BeNKO] mjepu
peannsoBaHW. BUTHO je Ja CBM HMBOWM BIACTU MOCTUIHY MOCTaB/bEHE
umsese. Ca gpyre ctpaHe, PAM 1 yk/by4yje M Haarpagkby Ln/beBa Koju cy
Ha HEeKMM HMBOMMa BAacTu Beh 6MAM OCTBApeHM Kako 6u ocTao
ambuuMOo3aH 1 3a OHe HMBOE BNIACTW KOju cy ocTBapuan Behu Hanpesak.

HapasHo, y n3sjelwitajuma he ce Boant1 payyHa o0 TUM pas/iMkama Tako Aa
he cTeneH peanunsayuje 6UTU NpMKa3aH 3a CBaKM HUBO BAACTM MOCEBHO.
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5. 3ajeaHnykum npmxsatawem PAll-a 1 CasjeT muHucTapa buX, Bnaga
Penybnuke Cpnicke, Bnaga ®eaepauuje buX n Bnaga bpuko AncTpuKTa
BuX nsparkaBajy NoANTUUKY NOAPLLKY pedopMu jaBHE ynpaBe Kao jeaHoj
0/, HajBaXKHMjUX pedopmm 33 NobOs/bLIAHE KOHKYPEHTHOCTU NPUBPEE U
KBa/IMTETa KMBOTa rpahaHa W, yjeaHO, Kao jeAHOM Of HajBa*KHUjUX
yCN0Ba 3a NyHy MHTerpaumjy y EBponcky yHujy.

»

,{
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OBa pedopmcKa obnact noamnjesbeHa je Ha nogobnactu »CTpaTeLlko
naaHupake« 1 »M3pasa NnonnMTnKa, KoopanHaLumja u 6osba perynaTmeac.
Y CcermeHTy CTpaTewKor nJaHupawa [aBHU UWb je yHanpehere
naaHMpaa paga MUHUcTapcTaBa u CaBjeTa MMHUCTapa, O4HOCHO BAlaga.
Beoma je 3HayajaH nNpaBHM OKBMP nNAaHuMpara paaa CasjeTa
MUHUCTapa/Bnaga Kojum ce CTaHAapAM3Yje NpoLec naaHuparsa. MNpouec
roavwHer naaHupara paga mopa 6UTM CTaHOapAM30BaH Tako Aa cy
MO3HATU POKOBM, CaZprKaj Mporpama M OAFOBOPHOCTM 3a MpuUnpemy
naaHa, OAHOCHO nporpama paga. [MpaBHMM  OKBMpPOM Mopa ce
o6e3bujeanTN ageKBaTHA XOPM3OHTaNHA MehHYyMHCTUTYUMOHA/IHA
KoopaMHaLmja y npoLecy npunpemMatba nporpama paga ga bu nporpam
paga 6uo ycknaheH, KOXepeHTaH AOKYMEHT, @ He camMo Komnunauuja
»INCTU XKe/ba« MNOjeAUHUX MUHUCTapcTaBa. LleHTpanHe jeanHuue
(reHepanHu cekpeTapujatn, KabnHeTM Npemnjepa) mopajy noap>kasaTu
Bogehy ynory npemujepa, ogHocHo npeacjeaaBajyher CasjeTa
MWHUCTapa NPUANKOM CTPaTeLIKOr YyCMjepaBakba Npunpeme nporpama
paga. HapasHo, yTBphuBae LM/beBA U MPUOPUTETA MPBEHCTBEHO je
3aJaTak NoJIUTUYKOT PYKOBOACTBA M3BPLUHE BAacTu (NMpeacjenasajyher,
OOHOCHO Npemujepa, y NPBOM peay), a LeHTpasHe BAaauHe jeauHuLe
(KabuHeTn, reHepanHU cekpeTapujaTv) U cAyKO6eHUUM 3aay’KeHu 3a
nogpydyje CTpaTewWwKOr naaHuparwa Yy MWHUCTAPCTBMMA CTPYYHO U
TEXHUYKM NOAPKABAjy Ty NOANTUYKY aKTMBHOCT. JaBHa ynpaBa He MOXe
NAaHMPATK LWU/bEBE U MPUOPUTETE YMjECTO NOJUTUKE, aIu MOXKe AaTu
BE/IMKM AOMNPUHOC CBOjUM CTPYYHMUM NPUCTYMOM, KOHTUHYUTETOM paja U
NMo3HaBarbem CTaHZapaHuX npoueaypa. CTpaTewKko naaHupamwe vy
MWHUCTapPCTBMMA MoOpa O6MTWM y Be3M ca CTPATEWKUM MIaHUPaHem
CaBjeTa MWHMCTapa, OAHOCHO BAaga. MuHucTapcTBa Mopajy

6/1aroBpemeHOo NoYeTn NaaHNpPaTK CBOj pas 3a c/beaehy roamHy, a oHaj

AMO CBOT MJIaHa Koju ce oAHOCK Ha aKTMBHOCTM CaBjeTa MuHUcTapa /
B/lafa MOPajy YK/bYYMUTU U Y HaLPT rogvlurber nporpama paga Casjeta
MWHMKCTapa, 04HOCHO B/iaga. Kag ce roaniuby Nporpam yckaaam v yceoju
Ha cjegHuum CaBjeTa MMHUCTapa/Bnaja, MMHUCTAPCTBA CBOje Nporpame
npunarohasajy eBeHTya/lHUM M3MjeHama A0 KOjux je aowno vy
npoueaypu. Npouec roanwiker NaaHMparba paga mopa buTK cactaB/beH
Kao /IorMYaH Kpyr akTMBHOCTM MWHWUCTapcTaBa M CasjeTa muHUCTapa /
Bnafa, raje CaBjeT MMHMCTapa/Bnafe Aajy CcTpaTellka ycmjeperba 3a
n3pagy roguibmx nporpama, MMHUCTApPCTBA M3PaLe CBOj »MHMYT« 33
roauikby nporpam paga Casjeta MuMHUCTapa/Bnage, a Ha Kpajy CasjeT
MUHUCTapa / Bnage ycBajajy KOHa4YHW AOKYMEHT, AOK MMHMCTApPCTBa
npunahasajy cBoje nporpame nporpamy paga ycBojeHom Ha Casjety
MWHKUCTapa/Bnagama.

NHTepHM NnpoLec cTpaTeLKor NaaHNpakba Yy MMHUCTAPCTBMMA MOXKe BUTK
ypeheH MHTEPHUM aKTOM MUHUCTAPCTBA WU jeAUHCTBEHMM aKTOM (HMp.
ypenbom) Koju 3a cBe MHCTUTYLMje ycBoju CasjeT muHuMcTapa/snage. Osa
Apyra BapujaHTa MMa CBOje NPeaHOCTM jep ce Ha Taj HauuH obe3bjehyje
CTaHAapAM30BaH WM yjeaHAYyeH MPUCTYyN, Kao M mnoBe3aHocT u3mehy
npoueca y MWHWUCTapCTBMMa M npouecuma y CasjeTy MuHMcTapa /
B/laflama.

MpeasuheHo je M ga CBaKO MMHUCTAPCTBO CUCTEMATU3YjE jeANHULY UK
6apem jegHO pafHO MjecTo OAroBOPHO 3a CTPATELIKO MAaHMpakse.
TpaxKUTM Oa ce y CBAaKOM MWHUCTAPCTBY obaBe3HO ¢omupa TakBa
jeaMHnua 6uno 6u npetjepaHo. OpraHusauujy Tpeba npuaarogmuTu
peanHMm notpebama M KOHKPETHUM OKOJIHOCTMMA NOojeAnHMX HMBOA
B/IACTW, A HE jeAHOCTAaBHO KOMUPATU HEKe CoNyLuMmje N3 Apyrux 3emasba
KOje MMajy cacBMm Apyradujy Tpaguuujy v apyre AMMeH3uje jaBHe
ynpase. [locebHa naxHa y CerMeHTy U3rpajtbe Kanaumuteta LeHTpasHMX
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jeAvHMUA BNaga HamMujerbeHa je KanauuTeTuma Yy KaHTOHMMA
depepaumje buX n y bpuko AncTpuKTy. Ha HMBOY KaHTOHa NOTpebHo je
OjayaTtv KanauuTeTe LeHTpaaHuX jeanHnua. Y bpuko AUCTPMKTY 3aKOHOM
je npeasuheHa nosunymja cekpetapa Bnaae, anu joww HUje nonyHeHa WTo,
CUTYPHO, HeraTMBHO yTu4e Ha cHary CekpeTtapwujaTta Bnage.

Ha nogpyujy v3page nonvtuka, KoopauHauuvje u b6osbe perynatvse
(,better regulation”) PAMN-om 1 npepsuheHa je uM3rpagHa OAHOCHO
yHanpehewe cuctema Koju he obe3bujeamutu WTO BULIN KBAAUTET
nponuca M Apyrux akata Koju cafpke OAJyKe O jaBHMM MOAUTUKaMmA.
KBanutetHa perynatmMBa Mma BulIe enemeHaTa. Mopa 6utu
XOPW30HTANHO YCKNaheHa U KoopauHMpaHa, Tako Aa noantuka Casjeta
MUHWUCTapa / Bnaga HWje camo Cyma MOAUTUKA MNOjeauHUX
MWHUCTapCTaBa HEro XapMOHWYHA, KOXEPEHTHA UujenuHa. [pyro, y
M3pagu nponuca npeanarad Mopa KOHCY/ATOBAaTW 3auMHTepecoBaHy
jaBHocT. To 3HauM fJa Mopa Hajnpuje mMaeHTMGUKOBATU aKTepe
3aMHTEepecoBaHe jaBHOCTM Kojuma he nocnaTv HaupT nponuca Aa ra
pa3MoTpe 1 cTaBe eBeHTyasiHe Npumjeabe, KomeHTape u npujeanore. Te
npumjeabe, KOMeHTape U npujeasore mopa y3etn y 063mp y Hajsehem
moryhem obumy, ynoKUTU MaKCMMANHW HAaMop Aa ce ycaraace CTaBoOBU U
Ha Kpajy ussnjectutn Casjer MMHUCTapa / BAade O pe3yntaTuma jaBHe
KOHCyNTalLMje, a HapoO4YMTO O OHUM MUTabMMa Koja Cy OcCTana
HeycknaheHa. CaBjeT MWHWUCTapa, OAHOCHO BJaAe, Mopajy 6utu
obaBjelwTeHN O Pas3io3numa M aprymeHTMMa 3a HeycBajatbe npumjeadu.
YK/byunBatbe 3aMHTEpPEecOBaHe jaBHOCTM Yy MNpouece npunpeme u
yCBajakba MPOMMCA 3HAYajHO YyTU4Ye Ha KBA/NUTET jep npeanarady
omoryhasa 60/bM Npernes Hag peasHUMm NoC/beAnL,amMa HeKOr MPonuca,
a yjeiHo ycnocTtaB/ba NAapTHEPCKM oaHoc n3mely Bnactu u cybjekaTa 3a
Koje he nponuc BaXKMTW YMMe OJiaKLlaBa MMMIEMEeHTauuMjy nponuca.

Tpehu 3HaYajHM enemMeHT KBasiMTeTa peryiaTuse je npaheHa npoujeHa
y4nHaKa (Regulatory Impact Assessment - RIA) y pasHum norneguma: y
nornesy YyYmHKa Ha jaBHe ¢MHaHCUje, MAKPOEKOHOMCKM pas3Boj,
npeayseha (HapounTo Mana v cpesra), OKOANHY, COLMjaIHA NUTAHA U
TaKo Aasbe.

Y OKBUPY NpOLjeHe y4YMHKa BPLUK ce M »4niiherbe« nponuca ca rmeauiuTa
AaAMUHUCTPATUBHOI TepeTa — YKJakajy Ce CBU HemnoTpebHwu
npoueanypanHu (bupokpaTckm) Tepetn. Cuctem KBaUTETHE perynaTmee
mopa 6utn yrpaheH y nocnosHuke CagjeTa MuHUCTapa/Bnaga Kpos
3axTjeBe KOje CBe efleMeHTe MOopajy CagpXKaTv maTepujanu Koje
MWHWUCTApCTBa W APYrM npeanarayvm npegsioxe y npouenypy.
MocnoBHMUMMA ce Takohe mopa geduHUCATM NPUMapHa OArOBOPHOCT
npeaJsiaraya, a U cno/bHa KoHTpona. Kakea je Ty ynora reHepasnHux
cekpeTapujata? OHW, npuje cBera, Bpwe GOpPMasHYy KOHTPOAY AOK
CafpKajHy KOHTPOly MOTY BPLUMTU UM FreHepasiHW CeKpeTapumjaTi camm
AN Jpyre MHCTUTyuUmje. Y OKONHOCTMMA aAMMUHUCTPaLnja penatuBHO
Masiux AMMeH3Mja npenopyyyje ce AeLeHTPasIn30BaHa KOHTPOa, LITO
3HA4M A2 KOHTPOAY BpLUE MHCTUTYLMjE KOje Cy HajKOMMNETEHTHMjEe 32 HEKO
nutarbe. KoHTpony y nornegy npoujeHe GUHAHCUjCKMX yYMHAKA HMp.
BPWW MUHUCTApPCTBO OWHaAHCMja, KOHTPONYy y nornedy yTvuaja Ha
npeayseha MMHUCTAPCTBO eKOHOMMje... Y ToM npouecy Hergje Tpeba
louMpaTM M OATOBOPHOCT 32 KOHTPOJly Yy noriesy CmakbMBama
A4MUHUCTPATUBHOI TepeTa M KOHCy/ATauMja ca 3auHTepecoBaHOM
jaBHowhy. TW KamauuTeTM MOMM 6U ce U3rpaguTn y reHepanHUM
cekpeTapujaTMma namy MMHUCTapCTBUMA.

3a npoBohere KOHCynTauLMja ca 3auMHTepecoBaHOM jaBHowhy w
npoujeHe yumHaka y PAM-y 1 npeaBuheHu cy m3paga v ycBajarbe
nocebHMX meToa0N0MNja, 0AHOCHO CMjepHMLA Koje he BUTN 0baBesyjyhe
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3a cBe npepgnarade. MNpeasuheHo je U aa ce y nocnosHuke CagjeTa
MUHUCTapa / Blaja M 3aKOHOA4ABHWX Tujena yrpagu obasesa paa
obpasnorere HaupTa OAHOCHO Npujeasora 3aKoHA CafApPXu M
KOMMapaTMBHW Npernies, HapaBHO, Y3 ONaKLWMLe 33 C/ly4ajeBe MarbuXx
namjeHa n gonyHa. MpegsuheH je n »KomnapaTUBHU NpPernea« pjellera
Y 3aKOHOZABCTBY ApPYrMx HWMBOA Bnactm y buX. TocebHa naxkka
HamunjerbeHa je WHPOpMaTM3auUMjM Mpoueca YycBajakba NpoMMca.
MpeasuheHa je Hagorpaarba cucteMa e-cjeaHuua Casjeta MuHucTapa /
B/laga Kojom Tpeba aa ce omoryhu (Tamo raje To joLl He NocToju) NOTAYHO
»becnanupHo« nocnosBatbe CaBjeTa MUHWUCTapa / Bnaga. lMNpeanaraun
npeasioXe maTepuvjase reHepasHOM CeKpeTapujaTy Yy eNeKTPOHCKO]
bopmun, matepujanu ce objasbyjy y MHOOPMaALUOHOM cUCTEMY
(noptannma CasjeTa MUHWUCTapa / Blaga), €BEHTYaIHU KOMEHTapu ce
Takohe [0CTaB/bajy Y €N1eKTPOHCKOj GOpMM, AHEBHU pes 3a CjeaHuLy
pagHux Tnjena u camor CasjeTa mMuHWcTapa / Bnaja reHepuuly ce y
€N1eKTPOHCKOj bopmu.

NHbopmaumnoHM cuctem 3a NogpLIKy ycBajaky nponuca nosesahe cee
dase npmnpeme v yceajatba 3aKoHa, nponuvca CasjeTa MuHucTapa/ Bnaga
M MWHUCTapcTaBa. Cuctem mopa OGUTU MHTErpmcaH ca CMCTEMOM 3a
ynpas/batbe AoKymeHTUMa (Document Management System — DMS) 1 ca
eNleKTPoHCKOM 6a3zom nponuca. Ha Taj HauMH ce nponuc y cBakoj ¢hasm
npoueaype (eseHTyanHo Beh y ¢pasun yK/byunBarba y roanilby Nporpam
paga Casjeta muHucTapa / Bnage) objas/byje Y eNeKTPOHCKO] 6asu
nponuca. Y ogpeheHoj da3m Haupt ce objassbyje 1 Ha MIHTepHeTy paau
napTuumMnaumje 3auMHTEpecoBaHe jaBHOCTU. Y CBMM pesieBaHTHUM
dasama nponuc ce objas/byje y jaBHO (becnnaTHO) AOCTYNHO]
€/1eKTPOHCKOj 6a3u, raje ce Ha cucTemaTMyaH HauyMH mory npoHahu ceum
NpPonuncK, CBe hUXoBe U3MjeHe 1 ZoNyHe U npedYnheHn TEKCTOBM.
3HayajHo je Aa ce HAaKOH yCBajarba M3MjeHa U AONyHa Nponuca ycsoje 1

3BaHMYHKU npeynwheHn TeKCToBM M pga ce objase y 6a3n. Kao
npuxBaT/bMBa BapujaHTa npeasmheHa je u moryhHOCT ga, ymjecto cammx
3aKOHO4ABHUX  Tujena, ogHocHo Casjeta MuHMUcTapa / Bnaga,
npeunwheHn TeKCT mM3panaunm KaHuenapuja / cekpeTapujat 3a
3aKOHO4,ABCTBO, OAHOCHO 3aKOHOAABHO-NMpPaBHa KOomMucKja. TakBa je U
AaHac npakca y Peagepaumju buX. Csaku HMBO Bnactu he cam oany4mTm
KOja BapujaHTa BULLE 0AroBapa HeroBoj CUTyaumju.

KoHayHu je uw/b ga rpahaHuma u npeaysehuma 6yay 6ecnnatHo
OOCTYMHW CBM MPOMUCKM M ga ce mory npoHahu Ha WHTepHeTy Ha
npernefaH v jeaHoCTaBaH HauuMH, YKbydyjyhn n aktyenHe npeynwheHe
TeKCToBe.

Koa, dopmynucarba uu/beBa M aKTUBHOCTM Ha NOAPYYjy CTpaTellkor
niaHUpaka, KoopAMHaumje U u3page NoAnTUKa, buno je yseto y 063mp
[a je y TOKy jefaH NpojeKaT oA LWMPOKOr 3Havaja y okeupy ®oHaa 3a PJY;
paau ce o npojekTy »CK1ua pa3Boja LLeHTPaIHMX OpraHa Bnagay bocHu n
XepueroBuHMU«.

Y o0BOj pedopmcKoj o06nacTM je Ha HEKONMKO MjecTa CromeHyTa
BEPTMKA/MIHA KOOpAMHAuMja M3Mehy HMBOA BAacTM (Ha mpumjep Kopa
yCBajatba CTpaTeLLKMX MNAHOBA, U3paje NPonuca U Tako Aasbe). Tpeba
nocebHO HarnacuTU fa BEPTUKAIHA KOOPANHALMjA HU Y KAKBOM CMUCAY
He yTM4ye Ha YCTaBHY NoAjeny HaA/leXHOCTU U Aa 3aK/byylM TaKBUX
KoopAuHauuMja He obaBesyjy WMHCTUTyuuje. Y cBakKom cAayyajy,
KoopAMHauunja mMamehy HMBOa BNACTU je BeoMa KopucHa 36or
pauMoHanM3aumje pecypca, pasmjeHe MCKyCTaBa WM [06pux npakcw,
nsbjeraBarba CNOPOBA O HAANEKHOCTM M 360T yCKNaheHMX pjellerba TaMo
roje o ToOmMe MOCTOjuU CaracHOCT OAFOBOPHMX HWMBOA BAACTW.
KoopgmHaymja he 6utn nocebHo 3HayajHa M HeonxogHa y mpouecy
npeysnmarba eBPONCKOr 3aKOHOA4ABCTBA (acquis communautaire).



AMO 1. CTPATEIIKO ITAAHUPAIBE, KOOPAMHALIMJA 11 M3PAAA ITOAMTHUKA

1. Crpareriko maanupame

4"’4’,

Lnbesu

AKTUBHOCTU

OparoBopHE UHCTUTYLUje

UHpukatopm ycnjexa

PaHr

Bpe. okBup

1.1. YHanpujegntn npouece
rogvwiker nporpammpatba paja
CMBuX / Bnaga Ha Takas HauuH Aa
ce obesbujean pa roguuitbu
nporpam:

oppakasa M AONPUHOCHK
peanusaumjn npuoputeTa
CMBuX / Bnaga

oppakaBa KOXePEHTHOCT
O[HOCHO
MeNYMHCTUTYLIMOHANHY
ycKknaheHocT (XOpU30oHTaNHY U
BEPTUKANHY)

oaparkaBa yckiaheHocT ca
APYTMM CTPaTELKUM
AokymeHtuma CMBuX/Bnaga
byae peanncTMyaH 1 aa ce
npaTu beroso nposohetre

1.1.1. YcnocTtaBUTM O4HOCHO yHanpujegutm

NpPaBHM OKBUP rogmLkber Nporpammparba

paga Ha HuBoy CMBuX, Bnage ®buX, Bnage

PC n Bnage BAbuX ca crvegehum

eNnemMmeHTnma:

CTaHAapAM30Bakbe NpoLeca Npunpeme u
yCBajatba roauLUtber nporpama paga
XOPWU30HTaNHA (MHCTUTYLMje Ha UCTOM
HWBOY B/1IACTU) U BEPTUKAHA
KOOpAMHaUMja y npoLecy npunpemarba
nporpama paga

aKTUBHA y/10ra BAAAMHUX LLEeHTPaNHUX
jeamMHunua’ y npouecy npunpeme u
ycknahueaka nporpama

nposjepa ycknaheHocTu roguirer
nporpama paga ca Apyrum CTpaTeLuKum
LNOKyMmeHTUMa CMBuX / Bnaga’

nposjepa ycknaheHocTn roamitber
nporpama paga CMBuX / snaga ca
BYLIETCKUM AOKYMEHTMMA (MOXKe bUTH y
HaANEXHOCTU MUHUCTapPCTBA GUHAHCK]a)
CTaHAAPAM30BaHe OCHOBHUX efleMeHaTa
roAvLWHEer Nporpammparba paga
MWHMUCTApCTaBa U APYIMX MHCTUTYLMja
M3BpPLLUHE BNACTU

MPOLLECHM W CaprKajHN ogHOC n3mehy
roguwmer nporpama CMBuX / Bnaga u
roAuLWHKUX Nporpama nojeguHux
MWHUCTapCTaBa

MOHUWTOPUHT U U3BjeLUTaBatbe

CMBuX, Bnage eHTUTETa
n BAbnX

[eHepanHu cekpeTapujat
CMBuX n MMNbux

[eHepanHu cekpeTapujat
Bnage ®bux

[eHepanHu cekpeTapujat
Bnage PC

CekpeTtapwujat Bnage
BABuX

MocTojare roguwrser
nporpama paga CMBuX / Bnage
CTeneH Xopu30oHTaNHe
ycknaheHocTu / ycarnalueHocTu
nporpama paza

M3BpLieHa nposjepa
ycknaheHocTu cagpkaja ca:
-CTpaTeLKUM AOKYMEHTUMA
(HabpojaTu AoKymeHTe) 1
-ca byyeTckum gokymeHTMMa
(HabpojaTn AOKYMeHTe);

MNHTeH3uTeT n3BjeluTaBara o
peanunsaumjn Ha cjegHmuama
CMBuX / Bnaga

MocTojare roguwrser
M3BjellTaja 0 peanmsaunjm
CreneH peanusauuje roguirber
nporpama paga

Oeuembap
2011.
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AMO 1. CTPATEIIKO ITAAHUPAIBE, KOOPAMHALIVJA 11

1. Crpareriko maaHupare

N3PAAA TTOAUTHKA

4"4”

CTPATEeLLKO NIaHUparbe y
nojeaAnHa4YHMM UHCTUTYLLKMjama

OKBUpPE U KaApPOBCKe KanauuTeTte 3a

opraHu3aLmnju u cucTemaTmsaLmnjy pagHmnx
mjecTa 06e36u1jegnTi NOAPLLKY CTPATELIKOM
nAaHnparby

APYrY opraHu ynpase Ha
HuBoOy buX, eHTuTEeTa U
bABuX

obyxBaheHo NpaBuUIHULMMA O
YHYTPaLLH0j OpraHn3aumjmn u
cMcTemaTmsaumjn

LUunbesu AKTUBHOCTH OproBopHE MHCTUTYLU]je UHpukatopu ycnjexa PaHr |Bpe. okBup
1.2. YHanpujeguUtn nHTEpHe 1.2.1. JOHWjeTn aKT Kojum ce AeTasbHO [eHepanHu cekpeTapujat | PykoBogmnay, MHCTUTYyLMje 2 [Jeuembap
npoleaype CTpaTeLlKor NAaHupamwa | geduHULY NPoLec roguiter naaHMpatba CMBuX n MMNbmx OOHNO MHTEPHM aKT 2011.
Y MUHUCTAPCTBUMA paZia, MOHUTOPWHT 1 M3BjeluTaBakba O
peanusaumju (ycknaheH ca rope noMeHyTMM [eHepanHu cekpeTapumjaT
npasuIMMa Npunpeme 1 yceajarba roguiitber | Bnage ®buXu
nporpama paga CMBuX / snaga) dPepnepanHu 3aBog, 3a
nporpamupare paseoja
[eHepanHu cekpeTapujat
Bnage PC
CeKkpeTapwujaTt Bnage
BABnX
1.3. Ojayatv opraHmMsaumoHe 1.3.1. Y npaBuaHMumMMa 0 YHYTpPaLLHO0j CBa MMHUCTaApCTBA U CTpaTeLlKo nnaHupame 2 | Beuembap
2011.
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AMO 1. CTPATEIIKO ITAAHUPAIBE, KOOPAMHALIMJA 11 M3PAAA ITOAMTHUKA i

1. Crpareriko maanupame

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje MHaukaTopu ycnjexa PaHr |Bpe. oksup,
1.4. O6e36bujegnTn jayarse 1.4.1. U3BpWIMTM aHANN3Y N NPELSIOKNUTHY Bnaga ®bnX M3BplieHa aHanusa, JyHu
LLeHTpa/IHWUX KanayuTeTa Mjepe 3a yHanpehere noctojeher npeanoxeHe mjepe 2012.
KaHTOHaNHuX Bnaga y PbuX 3aKOHOA,ABHO-NPABHOT OKBMPA KOjUM ce

AebUHULY HaaNeXHOCTU U OpraHusaumja
LeHTPa/IHMX KanaumMTeTa KaHTOHAHWX BAaaa

y Pbux
1.5. Ojayatn ueHTpanHe 1.5.1. NonyHnTM No3MuMjy cekpeTtapa Bnage Bnaga bABnX MmeHOBaH cekpeTap 2 JyHun
Kanauutete BAbuX bABnX 2011.
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AO 1. CTPATEILLIKO ITAAHUPAE, KOOPAI/IHAL[I/IJA N N3PAAA TTOANTUKA i

2. Vzpapa moAuTHKA, KOOPAUHALIH]A H OOAA PETYAATHBA

LUunbesu

AKTUBHOCTU

OproBopHE MHCTUTYLU]je

UHpukatopu ycnjexa

Panr

Bpe. okBup

2.1. YcnocTaBuTM Y NOCAOBHULIMMA
CMBuX/Bnaga notpebHe
MeXaHM3Me 3a NoCTU3are
CTaHZapAa KBauTeta nponuca
/NONUTUKA KOjW YKIbYYYjY:
®  XOPW3OHTANHY U
BEPTMKa/IHY KOXEPEHTHOCT
(ycknaheHocT ca cBum
MHCTUTYLMjama),
e  KOHcynTauuje ca
3aMHTepecoBaHOM jaBHowWhy,
® npoujeHy yTmuaja,
e yKMaame
ASMWHUCTPATUBHUX Mpenpeka ,
®  npaBHY yckaaheHocT n
HOMOTEXHWUYKY KOPEKTHOCT.

2.1.1 AHanu3MpaTH 1 No NoTpedbUu N3MUjeHUTH
/ AonyHuTK nocnosHuke CMBuX/snaga 3a
ycnocTtaB/bakbe 0baBese npeanaraya nponuca
ha:
e ycknahyjy npujegnor ca Apyrum
MHCTUTYLMjama Ha UCTOM HUBOY BNACTU U
Kag, npoumjeHe aa je notpebHo, 1 ca
OPYrMM HUBOMMA BNACTH,
®  yK/byye 3aMHTEepPeCcOBaHy jaBHOCT Y
npunpemy u ycsajarbe nponuca u
noAnTUKaA ,
®  U3paje NpoLjeHy yTuuaja Ha byuerT,
€KOHOMM]Y (MUKPO M MaKPOEKOHOMCKM
YyTULAj), OKONMHY, COLMjanHa NUTakba,
jaBHy ynpaBy, agMWHUCTPATUBHM YyTULA]
(YKnaare agMMHUCTPATUBHUX
npenpekxa).

2.1.2. AHanunsupaTtu 1 no notpebm
N3MUjEHUTM / AONYHUTU MOCNOBHUKE
CMBwuX/Bnaga 3a ycnocTas/bakbe cMCTEMa
cafprkajHe n bopmanHe KOHTpose
ycknaheHoctn npujegnora ca ctaHAapAMma
60/be perynaTmee (XOPM3OHTaIHA U
BEPTUKAIHA YCKNAheHOCT ca UHCTUTYLMjaMa,
KOHCyNTaumje ca jaBHowhy, npoLljeHa
yT1Uaja, NpaBHa ycxna’F)eHOCT)3

[eHepanHu cekpeTapujat
CMBuX n MMNBuX

[eHepanHu cekpeTapumjaT
Bnage ®buX

[eHepanHu cekpeTapujat
Bnage PC

CeKkpeTapwujaTt Bnage
BABuX

YcBojeHe ageKkBaTHe usmjeHe 1
[OOMyHe NOC/NI0BHMKA O paay
CMBuX/Bnaga

Bplerbe cagpkajHe KOHTpose
— 6poj npumjesbu, 6poj
YCBOjeHMX Npumjesom

Heuembap
2011.
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AMO 1. CTPATEIIKO ITAAHUPAIBE, KOOPAMHALIVJA 11

2. Vzpapa moAuTHKA, KOOPAUHAIIH]A H OO/MAA PETYAATHBA

N3PAAA TTOAVTHKA

4"’4’,

n3page npaBHUX nponuca

obasesyjyha JeanHcTBeHa npasBuaa 3a U3pagy
NpaBHMX NPOMMCa Koju oAaparkasajy
HabpojeHe cTaHAapAe KBasuTeTe nponumca

2.2.2. Yrpagntn y NnOCIOBHUKE O paay
CMBuX/Bnaga y buX nosusajyhe oapeabe Ha
JepuHcTBEHA NpaBuaa 3a 3pagy nponuca ¢
LuM/bem Aa ce npeasiarayn nponuca 4oAaTHO
06aBeXy Ha FbUXOBY A0C/beAHY MPUMjEHY Y
MOCTYMNKy M3page nponuca Koje fAoHocu u /
nnu yceaja CMBuX / Bnage

[eHepanHu cekpeTapujat
Bnage ®buX

[eHepanHu cekpeTapujat
Bnage PC

CekpeTapwujat Bnage
BOBunX

KaHuenapwuja 3a
3aKoHogaBcTBOo CMbBuX
KaHuenapuja 3a
3aKoHOAaBCTBO Bnage
(O1517):4

Peny6anykn
ceKkpeTapujaT 3a
3aKOHOAaBCTBO Bnage
PC

KaHuenapuja 3a
3aKOHOAaBCTBO Bnage
BOBMX

3a M3pagy NpaBHUX Nponuca

Y nocnoBHUK yrpaheHa obasesa
[a ce nowTyjy JeAnHCcTBeHa
npasuaa 3a u3pagy npaBHUX

nponuca

Lnbesu AKTUBHOCTH OparoBopHE UHCTUTYLUje UHpukatopm ycnjexa PaHr |Bpe. okBup
2.2. CraHpapamsoBatuv npouece 2.2.1. MpUNPEMUTH U YCBOjUTU (Ha OHUM [eHepanHu cekpeTapujat | YcBojeHa JegMHCTBEHA NpaBuaa 1 feuembap
HMBOMMa BNACTY rAaje To jow Huje ypaheHo) CMBuX 1 MM BuX 2011.
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AO 1. CTPATEILLIKO ITAAHUPAE, KOOPAI/IHAL[I/IJA N N3PAAA TTOANTUKA i

2. Vzpapa moAuTHKA, KOOPAUHALIH]A H OOAA PETYAATHBA

LUunbesu AKTUBHOCTH OproBopHE MHCTUTYLU]je UHpukatopu ycnjexa PaHr |Bpe. okBup

2.3. MNobosbluaTtv mexaHnusme 2.3.1. YHanpujeanTn NOCNOBHUKE O paay l[eHepanHu cekpeTapujaT | YcBojeHe M3mjeHe/monyHe 1 JyHn
XOpU30HTanHe KoopauHauuje mehy | CMBuX, Bnage ®buX, Bnage PC u Bnage CMBuX n MMNbmnX NOC/NOBHMKA O paay 2012.
MWHUCTAPCTBUMA BABuX getasbHUjUM agedUHUCAbEM CMBuX/Bnana

MexaHW3ama 1 npoueaypa 3a pjellaBare [eHepanHu cekpeTapujat

€BEeHTYa/IHUX CMOPHUX NUTaka U Bnage ®buX

CynpoTCTaB/bEHMX CTaBOBA M3mehy Bpoj npujeanora Koju cy octanu

npesnaraya jaBHe NosMTUKe / Nnponuca u l[eHepanHu cekpeTapujaT | cybCTaHTMBHO HeyckaaheHu o

LLPYror MUHUCTapCTBa UM OpraHa yrnpase y Bnage PC cjeaHnue Bnaae (HeraTMBHK

BE3M C NPUNPEM/bEHOM jaBHOM MOJIMTUKOM / UHAMKaTOP)

nponucuma, a npuje cjearuua CMBuX/enaga | Cekpetapujat Bnage

BABnX

2.4. OedunHUCaTN MeXaHM3IMe 2.4.1. Yrpagutu pjelera u3 npojekta PoHpga | CMBuX, Bnage eHtuteta | YrpaheHa ogrosapajyha il JyHu
BepTUKanHe MmehynHCcTUTyumoHanHe | 3a PJY “Ckuua pasBoja LeHTpanHMX opraHa n b, buX pjewera y NOCN0BHUKe 2012.
(mehymuHmncTapcke) n Bnagay bocHu n XepuerosmHu” y
mehyBnaanHe capagme u nocnosHuKke o pagy CMbuX, Bnage ®buX, leHepanHu cekpetapujat
KOHCyNTaLuja Bnage PC v Bnage B[iBuX Kako 61 ce CMBuX 1 MM BuX

AeTa/bHUje 1 npeunsHnje geduHucanm leHepanHu cekpeTtapujaTt

MEXaHM3MWN U MeToAe BEPTUKaIHE Bnape ®buX

MehynHCTUTYuMOoHaNnHe n mehyBnaguHe leHepanHu cekpeTapujaT

capajHe 1 KoHcyATaumja Bnape PC

Cekpetapwujat Bnage
BOBnX
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AMO 1. CTPATEIIKO ITAAHUPAIBE, KOOPAMHALIVJA 11

2. Vzpapa moAuTHKA, KOOPAUHAIIH]A H OO/MAA PETYAATHBA

N3PAAA TTOAVTHKA

4"’4’,

Lnbesu AKTUBHOCTH OparoBopHE UHCTUTYLUje UHpukatopm ycnjexa PaHr |Bpe. okBup
2.5. YHanpujeanTn KoHcynTaumje ca | 2.5.1. YcBojuTn cmjepHuMLEe 3@ KOHCynTauuje leHepanHu cekpeTapujat | CmjepHULEe ycBOjeHe 2 | fleuembap
3auHTepecoBaHoMm jasHoLuhy ca 3aMHTepecoBaHoMm jaBHoluhy CMBuX n MM BuX 2011.
[eHepanHu cekpeTapujat
2.5.2. Yrpaautu y nocnosHmke CMBbuX / Bnape ®buX MocnoBHUK gonyHeH
BNaga obasesy Aa ce CMjepHuULEe nowTyjy [eHepanHu cekpeTapujat
Bnage PC
CekpeTtapwujat Bnage
BABunX
2.6. 0O6e36ujennT AjenoTBopaH 2.6.1. 3paanTn aHanusy gocagallrbux [eHepasiHu cekpeTapujat AHanusa nspaheHa 1 JyHK
WHWUMjaTMBA Ha yYBOheky NpoLjeHe yYnHaka CM BuX vt MABuX 2011.

CUCTEM 33 NPOLjeHY YYMHKA jaBHUX

I'IOJ'IVITVIKa/I'IpaBHMX nponuca

y BuX y3 oujeHy HMX0BOTr KBaMTETA,
KOPULLTEHUX METOA0N0TNja N FbUXOBUX
edekaTa

2.6.2. I3paauTn 1 yCBOjUTU METOA,0M0TUjy
npoujeHe y4MHaKa Hapo4uTo y norieay
Moryhux 6yLIeTCKMX, EKOHOMCKMX,
COLMja/IHUX U TPOLUKOBA OKOJIMHE Te
KOPWUCTUK; pacnogjene TPOLIKOBA N KOPUCTU MO
pasNYMTUM HMBOMMA BAaCTK y buX, ako
nocToje; pacnogjene TPOLWKOBA U KOPUCTHU 33
CTAHOBHULITBO U Herose noarpyne; moryhumx
npobsiema y Be3u ca nposoherem,
npuxsaTatbem 1 NOLWTMBAHEM jaBHE
nosutuke / nponuca; moryhux HegocTaTaka,
NpOTUBPjeYHOCTU, HejacHoha 1 nponycTa y
jaBHOj MOAMTULM / NpoNUCy; Te APYTUX
HeXKe/beHUX MOMpaTHMX Nojasa

2.6.3. Bpwutu penosHo npahere
nposohera MeToao0/0ru1je 3a NpoLjeHy
yUYMHaka u, no notpebu, npeanaratm mjepe 3a
HeHo yHanpehere

leHepanHuW cekpeTapujaTt
Bnage ®buXun
PenepanHu 3aBog 3a
nporpamupare passoja

l[eHepanHu cekpeTapujaT
Bnage PC

Cekpetapwujat Bnage
BOBunX

MeTogonoruja ycsojeHa Ha
CMBuX/Bnagama

CteneH mehycobHe
ycknaheHocTu yTBpheHnx
meToAonormja

bpoj npoBeaeHMx NpoujeHa
Yy4YMHaKa

MpoujeHe y4MHKa objaB/beHe
Ha MHTEPHETCKOj CTPaHULM
MWHKUCTapCTBa-HOCKOLLA
AKTUBHOCTMU

lfoanwHn n3BjewwTaj o
edpeKkTMMa npumjeHe
MEeTOA0/I0TMje ca NpMjeaiorom
Mjepa 3a yHanpeheme (no
notpe6bu) yceojeH Ha CMBuX /
Bnagama v objaB/beH Ha
WHTEPHETCKMM CTPaHUL,ama
CMBuX / Bnapa

29




xtx
AO 1. CTPATEILLIKO ITAAHUPAE, KOOPAI/IHAL[I/IJA N N3PAAA TTOANTUKA i

2. Vzpapa moAuTHKA, KOOPAUHALIH]A H OOAA PETYAATHBA

LUunbesu AKTUBHOCTH OproBopHE MHCTUTYLU]je UHpukatopu ycnjexa PaHr |Bpe. okBup
2.7. dedunHncaTn KomnapaTMBHU 2.7.1. Y1BpAUTM 06aBE3Y Y NOCJOBHULMMA O [eHepanHu cekpeTapujat | YTBpheHa obaBesa 3 |fOeuembap
npernes pjewerba Kao obasesaH pagy CMBuX / snaga eHtuteta u 61buX aa CMBuX n MNeBnX KOMMNapaTMBHOT npernega 2014.

cacTaBHM AMO Npujeasora nponuca | obpasnokera HaupTa / npujeasiora npaBHUX
/ jaBHMX NONUTUKA nponuca yK/bydyjy KOMNapaTUBHU Npernies, [eHepanHu cekpeTapujat
pjewera y Hajmarme ABuje AprXKaBe YnaHuue Bnage ®bunX

EY (y3sumajyhu y 063up notpebHy
dNEeKCMBUNHOCT aKo ce paan HMpP. 0 MakbUM leHepanHu cekpeTapujat
“3mjeHama 1 gonyHama) Bnage PC

2.7.2. Y1BpAUTM 06aBE3Y Y NOC/JOBHULMMA O
CekpeTtapujat Bnage

BABMX

pagy CMBuX / Bnaga eHtuteta u bbuX aa
06pasnorkerba HaupTa / Nnpujesnora npaBHUX
nponuca yk/byyyjy nperneg ypehetrba ncre
maTtepuje, OAHOCHO NOApPYYja Ha APYTUM

HNBOWMa B1aCTU
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AMO 1. CTPATEIIKO ITAAHUPAIBE, KOOPAMHALIMJA 11 M3PAAA ITOAMTHUKA

2. Vzpapa moAuTHKA, KOOPAUHAIIH]A H OO/MAA PETYAATHBA

Lnbesu

AKTUBHOCTU

OparoBopHE UHCTUTYLUje

UHpukatopm ycnjexa

PaHr

Bpe. okBup

2.8. YcnoctaBuTy MHGOPMALLMOHMU
CMCTEeM 3a NOAPLLKY npouecy
npunpeme u yceajakba nponuca
(3aKoHa 1 Nog3aKoHCKMX Nponuca),
KOjW YK/by4yje 1 enemeHTe e-
nemokpatuje (ob6jaBa HaupTa Ha
NHTepHeTy, OTBOPEHOCT 3a
KOMEHTape) 1 MHTerpucaH je ca
CMCTEMOM 3a yrnpaB/batbe
[OKYMEHTMMA, CUCTEMOM e-
cjeaHmua CMBuX/snaaa u

eNeKTPOoHCKoM 6a3om nponuca

2.8.1. U3amjeHe n gonyHe nocnosHuKa CMbuX
/ BNaga n 3akoHoAaBHMX TUjena (no notpe6bu)

2.8.2. U3rpagrba MHGOpPMaLMOHOr cucTema
2.8.3. [NoBe3unBarbe ca CUCTEMOM 33

ynpaB/bakbe AOKYMEHTUMaA, e-6a3om nponuca
n cuctemom e-cjegHunua CMBuX / Bnaga

[eHepanHu cekpeTapujat
CMBuX n MMNBuX
[eHepanHu cekpeTapujat
Bnage ®buX

[eHepanHu cekpeTapujat
Bnage PC

CekpeTtapwujat Bnage
BABunX

KaHuenapwuja 3a
3aKoHogascTBo CMbBuX
KaHuenapuja 3a
3aKoHOAaBCTBO Bnage
(O517):4

Peny6anykn
ceKkpeTapujaT 3a
3aKOHOAaBCTBO Bnage
PC

KaHuenapuja 3a
3aKoOHOAaBCTBO Bnage
BOBMX

CeKkpeTapujatn un
3aKOHOZABHO-NPaBHe
KOMWUCHje 3aKOHOAABHUX
Tvjena

NHdOopMaLMOHM chcTem
onepaTuBaH

Oeuembap
2013.
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N3PAAA TTOAUTHKA

4"4”

cjeaHuua CMBuX / Bnaga

CMBuX / Bnage Tako aa ce obesbujeam
pa3mjeHa AoKymeHaTa y cBMM dasama
npoLeaype UCK/bYYMBO Y €N1EeKTPOHCKO]

dopmum

2.9.2. Haporpagutu cuctem e-cjegHuua
CMBwuX / Bnage Tako aa byae nHTerpmcaH ca
CUCTEMOM 3a ynpaB/batbe AOKYMeHTHMa'

CMBuX

[eHepanHu cekpeTapujat
Bnage ®buX

[eHepanHu cekpeTapujat
Bnage PC

CekpeTapujat Bnage
BABEnX

LleHTap 3a e-Bnagy
CMBuX

AL PC, CekTop 3a UT
npu feHepanHom
cekpeTapujaty Bnage PC

Bnapa ®buX
CekTtop 3a UT BABEnX

cjeaHmua CMBuX/Bnaga

MHTerpmncan ca DMS-om
(Document Management
System)

Unmwesu AKTUBHOCTHU OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
2.9. YHanpujeauTtu cucteme e- 2.9.1. Haporpagutn cuctem e-cjegHuua leHepanHu cekpeTapujat | HagorpaheH cuctem e- 2 [o Kpaja
2012.
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2. Vzpapa moAuTHKA, KOOPAUHAIIH]A H OO/MAA PETYAATHBA

Lnbesu AKTUBHOCTH OparoBopHE UHCTUTYLUje UHpukatopm ycnjexa PaHr |Bpe. okBup
2.10. YcnocTaBuTU 1 ogprKaBaTu 2.10.1. YcnocTaBuUTHU jeANHCTBEHY KaHuenapuja 3a JeAMHCTBEHA eleKTPOHCKa 6asa 2 2.10.1.
cBe0obyxBaTHY €NeKTPOHCKY H6a3sy eNeKTPOHCKyY 6asy Koja he yk/byumBaTtu cse 3akoHoaaBcTBo CMBuMX nponuca ycnocrae/beHa Jynn
3aKOHCKMX M NOA3aKOHCKNX Bakehe 3aKOHe 1 NoA3aKOHCKe aKTe Bpoj npeyseTnx nponuca n3 2012.
nponuca, Kojoj ce Moxe (yr/py4yjyhu 3akoHcKe nponuce Koju KaHuenapuja 3a ogHoce | jeauHCTBEHE e/IeKTPOHCKe 6ase
NPUCTYNUTU C jeAHOT MjecTa U KPO3 | TPEHYTHO HUCY JOCTYMHW Y €/1IeKTPOHCKOM c jaBHowhy Bnage ®buX
MHTerpucaHu seb noptan dopmarty) Koju he 6UTM 03HAYEHU U y capagibu ca
KNacMdMKoBaHM Npema pasHUm KaHuenapujom 3a
KpuTepujuma. OBe o3HaKe he ogrosapatu 3aKoHOAaBCTBO Bnage
OopraHurpaMmmma Koju npuKasyjy ®buX Yuecranoct axypupatrba
ycknahusarbe 6x. 3aKOHOAABCTBa ca acquis- Penybanukum jeAnHcTBEHE enekTpoHCKe base 3
om. basa he 61TK noBesaHa ca cMCTEMOM 3a cekpeTapwjart 3a > 102
NoAPLUKY NpoLiecy ycBajarba Nponuca 3aKoHOAaBCTBO Bnage Neuembap
2.10.2. BpwunTK peOBHO OAprKaBake U PC KaHuenapwuja 3a 2012.
aXKypuparbe eNeKTpoHCKe 6a3e 3aKOHCKUX U1 3aKoHOAaBCTBO Bnage KOHTWUHYMPaHg
NOA3aKOHCKMX Nponuca BABMX A0 Kpaja
2014.)
2.11. O6jasuTK cBE Nponuce 2.11.1. O6jaBWUTN Ha MHTEPHETCKMM CBa mnHMCTapCTBa U Bpoj nocjeta MHTEPHETCKO] 2 2.11.1.
(3aKoHCKe 1 NoA3aKOHCKe aKTe) CTPaHMLAMa MUHUCTApPCTaBa M APYrMX OpraHa | APYru opraHu ynpase y CTpaHuLM Aeuembap
HuxoBe npeumwheHe TekcTose U3 ynpase y buX enekTpoHcKe Bep3uje cBux buX 2011.
HaANEeXHOCTU MUHMUCTAPCTBA, 33aKOHa M APYrMX Nponuca us kbuxose
OAHOCHO APYror opraHa ynpase uau | HagaexHoCTH
ynpaBHe opraHu3aumje, Ha
HUXOBUM UHTEPHETCKMUM 2.11.2. BpwuTn pefoBHO OApKaBake U Bpoj npey3eTnx nponuca ca 2 2.10.2.
CTpaHMLUama aXKypupatbe eNeKTPOHCKMX Bep3nja CBUX NHTEePHEeTCKe CTpaHuue Ll,elz.l,ginzﬁap
33aKOHa M APYrMX Nponuca nu3 HagnexHocTu YyecTanoct axkypupara KOHTMHyM;CJaHC
MWHWCTApCTBa, OAHOCHO APYror opraHa jeanHcTBEHE enekTpoHcKe Hase [0 Kpaja
ynpase 2014.)
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2. Vzpapa moAuTHKA, KOOPAUHALIH]A H OOAA PETYAATHBA

LUunbesu AKTUBHOCTH OproBopHE MHCTUTYLU]je UHpukatopu ycnjexa PaHr |Bpe. okBup

2.12. BpwunTtun npunpemy 1 objaBy 2.12.1. U3mnjeHnUTM 1 AONYHUTM NocaoBHMKe | KaHuenapwuja 3a MocnoBHULN N3MNjeHbEeHN U 2 | [euembap
npeyniwheHmx TEKCTOBA 3aKOHa U 3aKoHoAaBHUX Tjena n CMbuX / Bnaga 3aKoHogascTtBo CMBuX OONyHEeHU Ha ogrosapajyhu 2012.
Apyrux nponuca (HMBOW BNACTM KOjU TO HUCY KaHuenapuja 3a HaYUH K?;M:;Z‘;;Hc

UMNAeMeHTUPanu) ogpesbama npema Kojum | 3aKkoHogaBcTBo Bnaae 2014.)

3aKoHoAaBHO Tujeno u CMBuX / snage nopes | ®buX

M3MjeHa M A4OoNnyHa Nponuca Ha UCToj Nnun Penybaunuku

HeKoj c/begehoj cjeaHUUM ycBaja 1 ceKpeTtapwujaT 3a

npounwheHn TEKCT nponuca 3aKOHOA,ABCTBO Bnaae

(nnu, Kao paBHoONpaBHa anTepHaTUBHA PC

conyumja, aa 3BaHU4YHe npeunwheHe KaHuenapwuja 3a

TEKCTOBE U3paau HaLNEeXKHU opraH 6e3 3aKOHOAABCTBO Bnaae

3BaAHMYHOr YCBajakba Y 3aKOHOAABHOM Tujeny, | bABuX
oaHocHo Ha CMBuX / Bnagama)
CeKkpeTapujatn

3aKOHOAABHUX TUjena

2.12.2. YcBojutn Ha CMBuX / Bnagama ogsyky [pyre HagnexHe Bpoj M3paheHuX 1 OBjaBbEHMX

a MMHUCTAPCTBA, CBAKO Y CBOjoj 061acTu i
A p , Yy CBOJOJ , WHCTUTYLMjE Ha CBUM npeunwheHmx Tekcosa

npunpeme u objase npeuniwheHe TekcToBe HMBOWMMa BAACTU nponuca y caymBeHmnm

CBUX Mponuca
rnacHWLUMMa / HoBMHaMa

Cse UHCTUTYUMje
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ErasOTE

' OpraHu3saLMoHa CTPYKTYpa LEeHTPaHUX jeMHULA je Y HaANeXHOCTU CBaKor
HMBOa BN1acTK n PAM-om 1ce He HamjepaBajy 4a XapMOHM30BaTWU Te CTPYKTYpe.
Mog nojmom »uUeHTpanHe jeAuMHMUEK nogpasyMujeBajy Ce reHepasHu
CeKkpeTapujatiM, OAHOCHO CeKpeTapujaTh, KaHuenapuje 3a 3aKOHOAABCTBO,
ypeau / KabuHeTn npemunjepa ogHocHo npeacjepasajyher CaBjeTa MUHUCTapa m
Apyre jeauHuLE Koje Cy oAroBopHe npemujepuma / npeacjeaasajyhem Casjeta
MWHMNCTapa, O4HOCHO reHepasHMM cekpeTapmma. No3HaTo je Aa cy 1y 3em/bama
YynaHuuama EY cTpyKType Tako3BaHor »LeHTpa Bnage« (Center of Government)
OpraHM30BaHe Ha pa3INynTe HauMHe.

MNpoBjepa ce MOXe OpraHW30BaTW [eLeHTPaNM30BaHO TaKo Aa je CBaKo
MMHUCTaPCTBO BPLUW Yy NOIedy ycKnaheHoCTH ca AOKYMEHTMMA U3 CBOT pagHor

noapyyja

OCcHOBHa 0OArOBOPHOCT 3a MOLITUBaHE CTaHAapAa je Ha npeanarady anu je
notpebaH U cuctem KoHTposie. CUCTEM KOHTPO/IE MOXKe BUTU AeLLeHTPaNN30BaH,
TAKO [a ce 3a CBaKM efleMeHaT oapeamn UHCTUTYUMja Koja he BpLWIKTU cagpiKajHy
KOHTpony. Hnp: 3a npoujeHy yTuuaja Ha jaBHe @UHAHCMje MUHUCTAPCTBO
durHaHcKja, 3a NpaBHY KOHTPOAY KaHLeapwja 3a 3aKOHOAABCTBO

‘Be3aUT 4.4,
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PesuaunpaHa 1abena AKumoHor nnaHa 1 3a nposohere CrpaTervje
pedopme jaBHe ynpaBe y ob6nactM JaBHMX UHAHCMja MMa oOcCam

nornaB/ba, U To:
*  [IumeH3Mja NOINTUKE CUCTEMA jaBHUX QUHAHCK]a;
* [loBehatbe epUKACHOCTM M eDEKTUBHOCTM YNpaB/batba OyLIETOM;

* T[lo6osbliatbe pavyyHOBOACTBEHOI OKBMPA M GYHKUMje cucTema
Tpesopa;

* YBoheme PIFC-a (Public Internal Financial Control) y cknaay ca
peneBaHTHUM cTaHAapAuMa EY;

* T[lobosbliatbe OpraHM3aLMOHe CTPYKTYpe M MHBECTUparba Y
M3rpagmby Kanaumrera;

* Pa3BojjaBHO-NPMBATHOr MAPTHEPCTBA;
* CucrtemjaBHMx HabaBKu;
* [loBeharbe epMKaCHOCTM ypaB/bakba jaBHUM AYTrOM.

Jopaun oBoj Tabenn 3a pasnuky og All-a 1 cy wecTo, ceamo U 0CMO
nornae/be, OAHOCHO Pa3Boj jaBHO-NMpwBaTHOr MapTHepcTBa, Cucrtem
jaBHMX HabaBKkM U EdMKacHO ynpas/batbe jaBHUM gyrom. OcMm OBMX
[04aTakKa, rMaBHe u3mjeHe y ogHocy Ha Al 1 ogHoce ce Ha M3o0cTaB/bakbe
aKTMBHOCTW, OAHOCHO UW/bEBA KOjU CYy WCMyHteHW, objeamnrbaBatbe
LM/bEBA KOje ce TEMATCKM MOKAanajy uan noHassbajy y All-y 1, pesusunjy

xtx

pPOKOBa WM BPEMEHCKOr OKBMpPA 3a MMNAEMEHTAUMjy AjeMMUYHO
WUCNYHEHUX LM/bEBA, M30CTaB/batbe HEKMX Mjepa Koje MO TEMATCKOM
cagprkajy Bule oaroBapajy apyrum obnactuma Crpaternje pedpopme
jaBHe ynpaBe (Kao Ha NpuMmjep HEKE aKTUBHOCTM Y BE3U C YNpaB/batbeM
JbYACKMM NOTEHUMjaIMMa) U peBMAMPaHbEe aKTUBHOCTM 33 Li/beBE Koju
Cy Ce y MNPeTXxogHOM Mepuoay MoKasasn Kao MOocebHO BaxKHW, anwu
HEeMNpPoBOAMBM Yy MPBOOUTHO 3aMULL/LEHOM POKY.

CBakM UMb Yy HOBOj Tabenn nma jacHo AedUHUCAH MHAMKATOP ychjexa
KaKo 61 ce MOHUTOPUHT MMMIEMEHTALMje aKTUBHOCTU yoyayhe nakuwe
NpPoOBOAMO Te KaKo 61 ce nsbjerno apbutpapHoO oljerMBarbe cTerneHa
MMMNJEMEHTALMje CBAKOT NOjeANHAYHOT LUW/ba.

MNpBo nornas/be, [AMMeH3Mja MOANTUKE CUCTEMA jaBHUX (UHAHCH]a,
OZHOCU Ce Ha PefloBHY M3paay MaKpodMCKalHOT OKBMPA 3a YnTaBy buX,
pefoBHY M3paay KOHCONMAOBAHOT payyHa jaBHOT CEKTOpa U ePUKACHUjU
NPUCTYN pacnojjenn npuxoaa o4 MHAMPEKTHUX nopesa. lpakca je
NMOKa3a/la Aa Ce aKTMBHOCTM Yy OKBMPY OBMUX LIM/bEBA HE UCMyHABAjy
npasosBpemeHo (nonyT ycBajarba JlokymeHTa oKBMpHor 6ylieta - 106), Aa
cBeobyxBaTHM GUCKANHM OKBUP He YK/bydyje YBUjeK U Tabesie 0 cTaBKaMa
npuxoaa, pacxoga, PUHaHCMparba M GUCKANHUX LM/beBa 33 CBAKWU 0f,
HMBOA BNACTU NojeAMHaYHO, Aa je jow yBnjek noTpebHa 6osba pasmjeHa
nofataka M capaftba uamehy pasniMunTUX HUBOA BNACTM, Te Aa NocToje
npenpeke y BepTUKA/IHOj pacnogjeny cpeactaBa Of, WMHANPEKTHUX
nopesa, LWITO ycrnopasa MPOLEC M3page HaupTa OKBUPHOr byueta u
dburcKanHor oKBMpa Te Aa je, CTora, HEOMNXOAHO KOHTUHYMPAHO PAAMUTU Ha
nobosbluaky AMMEH3MNja NOANTUKE CUCTEMA jaBHUX dUHAHCK]a. U3 oBor
norsiaB/ba Cy N30CTaB/bEHU UCMYHEHM Ln/beBM M3 All-al, nonyT M3page
3akoHa o0 ®uckanHom caBjeTy M ycnocTaB/batbe CeKpeTapujaTta
®uckanHor casjeTa.
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Lpyro nornassbe,

MNoBehatbe eduKacHOCTU U edEeKTUBHOCTU YynpaB/batba bOylLeTom,
CBEAEHO je Ha LUEeCT K/bYYHUX Ln/beBa: Aa/bHA XapMOHMU3aLMja npoLieca
nspage AOB-a Ha CBMM HMBOMMA B/IAaCTM U HbMXOBA bnaroBpemeHa
M3paga, TPaHCNAapeHTHa MOTpPOLWHa jaBHUX CpeacTaBa, jayarbe
KOMyHUMKaunje namehy MeHayMeHTa MWHCTUTyLMja W jeAnHMUA 3a
duHaHcKHje, noTnyHo yBohere nporpamckor OyLetTvparba Yy jaBHO]
ynpaBu, NpPaBOBPEMEHO YK/by4MBakbe NapaameHTa y NpoLec AOHOLWEeHa
bylieTa, Te YK/byuMBatbe CBUX BAHOYLIETCKMX GOHA0BA Y CPeaHOPOYHM
OKBMp pacxosa 1 npouec naaHnpata bylietay 10 Kopaka.

OBM UM/bEBU CY Yy CAMYHOM 06AMKY 6unm guo AM-a 1, anm ce y
MehyBpeMeHy MCMOCTaBWIO Aa UX Y 3aUpTaHUM POKOBMMA Huje buno
moryhe uMmMnaemMeHTMpaTU y MOTNYHOCTU, KaKo 360r HepeasnHo
NJaHUPaHMX POKOBA MM HeAoCTaTKa KanmauuTteTa, 36or Tora LTO Cy
ogpeheHe aKTUMBHOCTM HejaCHO AedWHUCAHE WAU CYy KOHTUHyMpaHe
NpUpoAe M CTBAP Cy KOHCTAHTHOI jayarba KamauuTeTa M nobosbluarba
epMKacHOCTM, Te LWTO je cTeneH WMMMNAemeHTauuje Hemoryhe y
NoTMNYHOCTU OLMjeHUTU Be3 jacHor MHAMKaTopa ychjexa. Y Tom cMuchay,
HoBa Tabena cagpXu peTa/bHO paspaheHe M npedopmyancaHe
AKTMBHOCTM 33 MMNJIEMEHTALLM]y CBUX HAaBeAEHMUX LM/bEBA, HA MpUMjep,
LUTa TAa4HO 3HAYM yBOhHEHe NporpamcKor byleTnparba U Koje mjepe 6m
OYyLIETCKM KOpUCHULM Tpebann fda npenysmy Kako 6u ce Taj uUWb
0CTBapMo, Te ogrosapajyhe MHAMKaTOpe ycnjexa y CBpXy eBasyaLuje CBUX
aKTMBHOCTM y HapeaHoM nepuoay. OctBapeHu umbesm ns All-a 1 nonyt
YyK/byumBatba Bpuko [uctpukTa y npouec CpearOpOYHOr OKBMpaA
pacxoga, MHKopropaumja HoBux enemeHaTa OB-a u byLieTcKkor npoueca
Cy e1MMUHUCAHWN N3 HOBe Tabene.

Tpehe nornas/be oAHOCHK ce Ha NO6OsbLIAHE PaYyHOBOACTBEHOT OKBMPA
n dyHKuMje cuctema tpesopa. M y osom aujeny All-a 1 pedopmcke
obnactu JaBHMX MHAHCMja MpaKkca je Mokasana ga Cy Heke op,
NpeaNoXKeHNX akKTUBHOCTU npeambuumnosHe ¢ 063Mpom Ha nocrtojehe
KamauuTeTe UM Aa Cy POKOBM 3a UCMYHEHE TUX aKTUBHOCTU HEpeasHu
Te Aa UX je cTora HeonxogHo npedopmynncatv u aeduHUCaTU TauyHe
MHAMKaTope ycnjexa. HoBa Tabena cafp)M 4YeTUPU K/bydHa LuM/ba:
yTBphuBarke TauyHWX KanayuuTeTa 3a yBohere caBpemMeHUux
mMehyHapoaHUX padyyHOBOACTBEHMX CTaHAApAA M 0bpayvyHCKor moagena
payYyHOBOACTBA Y jaBHO] ynpasu, yBohere PyHKLMje Tpe3opa Yy YUTaBOj
jaBHOj ynpaBu, nobosbliatbe OYHKUMje Tpe3opa W KOHTUHYMpPaHa
MoAepPHU3aLLMja MHDOPMALLMOHOT cucTema Tpesopa. Y All-y 1 noctas/ba
ce 3a un/b yBohere IPSAS ctaHaapaa, mehyTnm, 1 Aasbe je HejacHOo KakBu
KanauuTeTy TPEHYTHO NOCTOje 32 MMMNJIEMEHTALM]Y OBOT Lin/ba Te je cTora
HEOMXOAHO YTBPAWUTM TAYHO cTarbe, AedUMHMCATU MPOjeKTHW 3apaTak
KaKo bu ce TpaXkuna goHaTopcka nomoh. Takohe, BehuHa onwTnHa, Kao u
BaHOyLIeTCKM GOHA0BU, U Aa/be HUCY YBE3aHU Y TPE30PCKO NOCA0BaHE
Kao ocTanu ByLIeTCKM KOPUCHULM, 0K Cy NobosbLiakbe dyHKLMje Tpesopa
M MogepHusaumja MHOOPMATUBHOI CUCTEMA CTBAp KOHTUMHYMpaHe
AKTUBHOCTW.

YeTBpTO Nornae/be 04HOCU Ce Ha yBOhere JaBHe MHTepHe PUHAHCHKjCKe
KoHTpose (PIFC) y cknagy ca peneBaHTHUM cTaHgapauma EY. U3 All-a 1
nsbaveHe cy npoBeseHe aKTMBHOCTM NOMYT U3paje cTpaTeruja 3a
yBoheme PIFC-a, Te npegnoxeHe nspaae 3akoHa o niaatama u
HaKHaZama Koje cy banxke TemaTuLm Apyrux obnactu y oksmpy Al-a 1.
HoBa Tabena cagpu ABa umsba: umnaemeHTaumje PIFC cTpaTeruja u
yBohere MHTEPHE PeBU3Nje Ca aKTUBHOCTMMA Koje ce ogHOoCce Ha 0byKRy
KaJpoBa M yCBajakbe IerMcnaTMBe XapMoHM30BaHe ca cTaHgapanuma EY
Te jacHO AedUHNCAHUM MHAMKATOPMMA ychjexa.

39




A0 2.JABHE OVIHACHJE
PE@OPMCKA OBAACT JABHE VIIPABE

40

Y netom nornasmy, MMobosbliatby OpraHuM3aLMOHE CTPYKType u
WHBECTMpPara Yy WM3rpagky KamauuTeTa, Harnalwasa ce notpeba 3a
noce6HMM @OKycoM Ha WM3rpaghy KanauuteTa Yy MWHUCTAPCTBMMA
dUHaHCKja U To, NpuUje CBera, y jayarby jeANHULA Koje Cy 0AroBopHe 3a
6yLIEeT M GUCKANHY MOSIUTUKY.

LLlecto 1 ceamo nornas/be pesuanpaHe Tabene All-a 1 3a ob6s1acT jaBHUX
duHaHCMja opHOCe ce Ha pa3BOj jaBHO-MPWBATHOr MapTHEpPCTBA M
nobosblakbe cucTEMA jaBHWUX HabaBKW. EKOHOMCKM TpeHZoBU W
MehyHapoaHa npaKkca YyKasyjy Ha HeOmnXoA4HOCT MPUCTyma cuctemy
pa3Boja jaBHOr-NMpMBaTHOr MAPTHEPCTBA Kao jefdHor of moryhux
OUHAHCKjCKMX MHCTPYMEHaTa Koju 61 Morao Aa nocnjeLum uan pactepetu
jaBHy noTpowmy. [Ja 61 TakaB cuctem 61O TpaHCNapeHTaH U edpUKacaH,
HEeoONXoA4HO je Yy MOTNYHOCTM XapMOHWM30BaTW U MOAEPHM30BATU
peneBaHTHa NpaBWaa 1 peryaaunje jaBHO-NpPMUBaTHOr NapTHepcTea y buX
Te YCBOjUTU MOZEPHY /IeTMCNAaTMBY Ha CBMM HMBOMMA BNACTU. Takohe,
MehyHapoaHa Npakca M MCKYCTBO 3emasba Yy PErvoHy YKasyjy aa je
Mmoryhe npuctynutn nobosbluakby CUCTEMA jaBHUX HabaBKM nyTem
nojeaHOCTaB/beHbA OBOT MPOLLECA HAa HAYMH A3 ce o4 NoHyhaya He TpaxKe
OOKYMEHTW KOju Ccy AOCTYNHW Y jaBHMM peructpuma, ga ce
TPAHCMapPEeHTHOCT jaya nyTem objaB/bMBarba TEHAEPA Y ENEKTPOHCKO]
dopmu, Aa je HEONXOAHO yNaraTy y jaYarbe KanaunTeTa Kpo3 TPEHUHTE U
06YyKy cny*KbeHMKa, WTO Cy A0AATHU LW/bEBU U aKTUBHOCTM PAM-a 1y
obnactu jaBHUX GUHaHCKja.

Ocmo nornae/be ce ogHocu Ha noseharbe edUKacHOCTM ynpas/batba
jaBHMM Aayrom. Y OKBMpY OBOr MornaB/ba, NOTPe6HO je u3paguTu
afleKBaTHe MPOMMCe 0 jaBHOM Ayry, 3ayKMBakby M rapaHumjama. Takohe

xtx

je HeonxogHO pasBUTU UK HabaBUTK codpTBEP 3a ynpas/batbe jaBHUM
Ayrom, Te o0byuuTu caykbeHuKe OAroBOPHE 3a 3a4yKUBatbe MU
ynpaB/batbe jaBHUM 4YyTOM.



ANO 2.JABHE ®PMTHACH]E

1. Aumensuja moAuTrke cucrema jaBHUX (prHAHCH]A

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
1.1. PepoBHa nspaga 1.1.1. CBeobyxBaTHM PUCKaNHM OKBUP Tpeba | PuUcKanHM cagjeT K HapnexHe nHctutyumje 1 Kowtuympano
MaKpOdUCKaNHOT OKBMPA 32 YNTABY | A3 CAAP*KWM, OCUM NpojeKumnja NHANPEKTHUX CaBjeTogaBHa rpyna [0CTaB/bajy cBe notpebHe
BuX rnopesa, U geTasbHe Tabene n nogaTke o ®uckanHor casjeTa buX noAaTKe y CK/liagy ca pOKOBMMa
CTaBKaMa Mpuxoza, pacxona, puHaHcMpatba u pagu nspage rnobanHor
OUCKaNHUM LU/bEBMMA LM/bEBMMA 3a buX 1 OKBMpa dUCKanHor bunaHca u
33 CBaKM 04, HNBOA B/IAaCTU NOjeaMHAYHO noauTuKa y bux
1.1.2. .PenoBHoO ycBajarbe rnobanHor oksMpa Fno6anHn oKBUp dUCKanHor
durcKanHor bunaHca u nonuTUKa y buX 6unaHca 1 NONUTUKA YCBOjeH
JOKYMEHT OKBUpHOT byLieTa
NpaBOBPEMEHO YCBOjeH Ha
OCHOBY MogaTaka U3 rnobanHor
OKBMpa
1.2. PepoBHa nspaga 1.2.1. bosba capagHtba M pa3mjeHa nogaTtaka OMA, Tpyna 3a lpyna 3a KoHconMAaaumjy 2 KoHTuHympaHol
KOHCONIMA,0BAHOT payyHa jaBHOT n3mehy pasaMumuTUX HUBOA BNACTU KOHCcoMAaaumjy du1CcKanHUX noAaTaka BpLIN
cekTopa ducKanHUX nogaTaka KoHconnaaumjy GucKanHmx
(MMHUMCTapcTBa nogaTaka 3a umjeny bux
¢uHaHcKnja, OMA n carnacHo MMF-0BoOj
LIBBuX) METOoA0/10T1ju U BnaroBpemeHo
nx objassbyje Ha Beb cTpaHULM
OMA-e
1.3. EdumKacHuju npmuctyn 1.3.1. 3aKoHCKM aedurHMcaHa popmyna 3a MwuHucTapcTBa OTKNoHEeHe npenpeke y fo Kpaja
pacnogjenv npuxoaa of, BEPTMKa/IHy pacrnojeny cpeacrasa 1 durHaHcKnja, PuckanHm npouecy u3page HaupTa 2012.
MHAMPEKTHUX Nope3a a/IoKauujy Npuxoaa o4 MHAMPEKTHUX Nopesa casjet buX OKBUpPHOT BylieTa n duckanHor
OKBMpPA, XapMOHMN30BaHe
pa3BOjHEe MOAUTUKeE yBe3aHe ca
dUHaHCKjckum moryhHocTma
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2. ITosehame edpuracHOCTH 11 €(DEKTUBHOCTH YIIPAB/AobARba OYIIETOM

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaukaTopu ycnjexa PaHr |Bpe. okeup
2.1. la/mba xapmoHu3sauuja npoueca | 2.1.1. lasbe nobosbliakbe GUCKanHe MwuHucTapcTBa XapMoHM30BaHa U UHTerpmcaHa 1 |Oo cpeaute
n3spage JOb-a Ha cBUM HMBOMMA U KoopAMHaumje 1 npoLeca naaHMparba byyeta | ¢uHaHcuja JierncnaTtmea ca npouecom 2014.
6naroBpemeHa uspaga [0b-a 3a Ha CBMM HMBOMMa BAACTU y BuX nnaHuparba byyera y 10 kopaka
unTaBy BMX TaKo Aa cy pOKoBU namehy
pPasNYUTUX HMBOA BNIACTU Y
BuX GpyHKLMOHANHN K
0CTaB/bajy A,OBO/LHO BpEMEHaA
2.1.2. Pa3Butu codpteep 3a uspaay byuera PARCO

3a bylleTcKe KOPUCHMKe fa
edUKacHO NaaHupajy
anoKaumjy cpencrasa
MMnnemeHTUPaH NPOjeKTHU

Koju je KomnaTMbunaH ca cucteMom Tpesopa

2.1.3. AKTUBUMpare dpucKkanHor casjeta PbuX ®epepanHo 3aaTaK 3a UHGOPMALMOHM
MWHWUCTapCTBO cucTeM ynpas/bakba byLieTom
duHaHcuja (Budget Management

Information System BMIS)
XapMoHM30BaHa U UHTerpucaHa
byLeTcka nerncnatmea y PbuX

2.2. TpaHCnapeHTHa MNOTPOLLHA 2.2.1. Ysohetrbe BULLErOAULLHEr MAAHMpPaHba MwuHucTapcTBa Bp3a v epuracHa copTBepcKa 2 |Bocpeanre
noApLLKa NpoLecy naaHupara 2012.

KannTa1HUX MHBECTU u,mja.

jaBHUX cpeacTaBa jaBHUX cpeacTtasa y3 nomoh 6yayher BMWC-a | ¢duHaHcuja

2.3. [asbe jayatbe KOMyHUMKaumje 2.3.1. IHTeH3MBHMje YK/byunBate MwuHucTapcTBa Mo6osblaH npouec 2 [KoHTMHyMpaHd
o4NlyuMBatba, MAEHTUDUKAUNje
M paHrupame npuopuTeTa
NoOAUTUKA, LNM/bEBA U
duHaHcKHjckux notpeba.
MobosblaH MOHUTOPUHT
NA3AHUPAHUX LU/bEBA, MPOLjeHe
YYMHKA T€ MHTEPHO U CMOJ/bHO
M3BjelTaBakbe

n3mehy MeHaLIMeHTa MHCTUTYLMja U | pyKoBOAMAALA y npouec npunpeme byyeta n | duHaHcuja u byLietcku
jeAnHULa 3a dUHaHcKje KOHcynTaumja namehy cektopa 3a byuer y KOPUCHULM
MWHUCTapCcTBMMa GUHAHCHja U ByLIETCKUX

KOPUCHUKA
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ANO 2.JABHE ®PMTHACH]E

2. ITosehame edpuracHOCTH 1 e(DEKTUBHOCTH YIIPAB/Ao>ARba OYIIETOM

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,

2.4. MoTnyHo yBohetbe 2.4.1. NoceeTnTM Behy NaxKky CTpaTeLLlKOM CBe MHCTUTYLMje jaBHe YCBOjeHN NHTEePHU NPaBUAHULM 1 Mo Kpaja
NporpamcKor ByLeTuparba y jasHoj | M1aHWParsy 1 esanyauujn nporpama. ynpase Y CBUM MUHUCTAPCTBUMA 2014.
ynpasn y BuX BYLIETCKM KOPUCHULM Ha CBUM HMBOMMA

BNacTU Tpebanun 6u ycBOjUTU UHTEPHE

npaBUIHWKE Kojuma 6u 6unn gedvHUcaHu

AeTa/bu NporpaMmmnparba, OAroBOPHOCTH,

y/0re U POKOBW 33 KOMNIETUPAtbE CBaKe

peneBaHTHE aKTUBHOCTU

2.4.2. Jauyarbe ceKkTopa 3a byLleTy MosehaH 6poj

MMUHUCTAPCTBUMA GUHAHCHK]a Te KBa/IM$UKOBAHMX C/IYKOEHMKa

3anoLw/baBarbe KBaIMPUKOBAHUX

cnyxxbeHunka

2.4.3. 06e36VjeanTN A0AATHY TEXHUUKY ObesbjeheHa fasbHa TeXHUYKa

nomoh MMHUCTaApCTBMMA GUHAHCK]a nomoh
2.5. MpaBoBpPEeMEHO YK/byuMBarbe 2.5.1. Nobosbwatn Gopmar n3sjewTaja y3 MwuHwucTapcTBa JacHwuje 1 TpaHCnapeHTHuje 1 | Aokpaja
napaaMeHTa y NpoLiec AOHOLWEH KOHCynTauuje ca pesu3opuma, dUHaHCK]a fedbvHMLMje Mjepa yUYnHKa 1 AL
bylLleTa 1 NPoLLIMpPEHO nap/iaMeHTapH1M komuchjama u TPOLUKOBHE OMpPaBAaHOCTU

. KOPUCHULMMA

M.'S.BJeLLITaBaH:e npema napaameHTy 25.2. Hacrasum obyKy GyleTCKHX nporpama v akTMBHOCTM
" JaBHocTyn KOPUCHWKA KaKko b1 ce nobosbliao KBAaNUTET Byuerckux kopucHuka

[0CTaB/beHNX MHGOPMaLMja of cTpaHe

OYLIETCKMX KOPUCHUKA
2.6. CBa BaHbylleTCKa cpeacTea u 2.6.1. HeonxogHo je oKkycmpaTu ce Ha MwuHucTapcTBa BaHbyLleTckn doHa0BM 1 |fo cpepmnne
BaHOYyLIeTCKM GOHA0BN MOPajy BUTU | yK/byuMBarbe BaHOYLIETCKUX GOHAOBA Y ¢dvHaHcKja YK/bY4YEHW Y NpoLec 2014.
Y NOTNYHOCTU YK/bYYEHU Y naaHupatrbe byeta y 10 Kopaka naaHuparba byueta og 10
Cpea0pPOYHM OKBUP Pacxoaa u KOpaKa.
BYLIETCKM NpoLec 2.6.2. Ce goHaumje mopajy butn nspaxeHe CBe foHaumje n3parkeHe y

y Bynety ByLety
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AMO 2.JABHE ®PMHACHJE

3. [Tobommmarme padyHOBOACTBEHOT OKBUPA U (DYHKITH]E CHCTEMA TPE30pa

xtx

npeanoXnTn nobosbluakba

3.4.2. Tparkerbe [OHATOPCKe NOoApPLUKe 3a
UMNAeMeHTauMjy MogepHu3aumje
MHPOPMALMOHOT cUCTEMA TPE3opa

JloHaTopcKa cpeacTsa
obesbjeheHa

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaukaTopu ycnjexa PaHr |Bpe. okeup
3.1. YTBpAMTM TayHe KanauuTteTe 3a 3.1.1. lednHuncaTh NPOjeKTHM 3a4aTakK M NaaH | MuHuUcTapcTea KpenpaHo KoopAanHaLMOHO 2 [o Kpaja
yBohere caBpeMeHmx aKTUBHOCTM 3a yBohere IPSAS-a 1 npenacka dUnHaHcKja TUjeNo CacTaB/bEHO Of, 2011.
MehyHapoaHUX PayyHOBOACTBEHMX | Ha 06paYyHCKY OCHOBY Y CKlaay ca NnpeacTaBHMKA CBUX
CTaHZapaa u obpayvyHCcKor moaena CTaHAapauma EY MWHWUCTapcTaBa GUHaHCKja Ha
PaYyHOBOACTBA Y jaBHOj yNpaBu y pPasIMYUTUM HUBOMMA BNACTU
buX, Te TpaXKnUT JOHATOPCKY KaKo 61 ce cMcTemaTcku
nomoh aHaAu3Mpasa ocTBap/bUBOCT
CBaKOT NojegMHayYHor cTaHaapaa
Y OYrOpPOYHOM Nnepuoay
YcBOjeH akUMOHM NaaH 3a
npoujeHy nocrojehux kanauuteta
3.2. YBohere dyHKUM]je Tpesopa y 3.2.1. YcnocTaB/batbe Tpe3opa y onwTruHama MwuHucTapcTBa YBeAeH Tpe3op y JI0KaHUM 2 Do kpaja
4YMTABOj jaBHOj ynpasu 1 BaHOYLIETCKMM pOoHA0BMMA dUHaHCKja, AnpeKkTopMm yrnpaBama v BaHOYLIETCKUM 2012.
doHA0Ba, HAYENHMLN doHaoBMMa y PEMX npema
neduHUCaHOM POoKY (cpeanHa
2011.)
3.3. Nobosbluarbe dyHKUMje 3.3.1. UHdopmaT13OBaTH CUCTEM TPE30pa Y [Ovpekumja 3a Tpesop y BIBnX 2 | [okpaja
Tpesopa BABUX duHaHcuje BABUX nHpopmatnsosaH 2012.
3.3.2. KoHTUHYMpaHo ynararbe y UT PARCO 3anocneHu cnyxbermnuy,
KanauuTeTe bopmupaH xenn geck
3.3.3. Pa3BuTK cnyxby 3a KanjeHTe Xenn Cnym§a pa3BujeHa
depepaumja n KAHTOHU NPOBENU KoHTUHYMpaHo
3.3.4. YBe3aTu cBe KOPUCHUKe byleTta y .
npenopyky CejeTcke 6aHKe U
TPE30PCKM CUCTEM Ca AUPEKTHOM BE3OM VBe3anM Makee BylieTcke
KOPWCHUKE Yy cUCTeM Tpe3opa.
3.4. MogepHu3auuja 3.4.1. U3papa ctyamje y Kojoj he ce MWHMCTapcTBa Ctyanja KomnaetupaHa 1 MoueTtak
MHbOPMaLMOHOT cMCTEMA Tpe3opa aHanu3upatu nocrojehu cuctem Tpesopa m duHaHcHja 2012.
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4. Veobemwe PIFC-a y ckaaay ca peaeBanTHHM cTaHAapAnMa EV-a

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
4.1. UmnnemeHTaumja PIFC 4.1.1. PaguTn Ha yBohery PIFC cuctema y MwuHwucTapcTBa PIFC yBefieH y cBe HMBOE 2 flo kpaja
. . . . 2014.
cTpaTternje ymTaBoj buX duHaHcKja, Oupekumja Bnactn y bux
3a duHaHcuje bABmX
4.1.2. N3pagutu ctpaTterujy ysoherba YpaheHa ctpatervja y 6ABuX

PIFC-a y BAbuX

4.2. YBohere UHTEPHE peBusuje 4.2.1. Pagntu Ha 0byum KagpoBa 3a nocnioBe | MuHMCTapcTBa M3rpaheHun noTpebHn 2 Ho kpaja
WHTEpHe peBu3uje ¢dvHaHcKja KanauuTeTu (6poj cny>kbeHuKa AT
W TPEHUHTa)

4.2.2. YcBOjUTM peneBaHTHe 3aKOHe Ha CBUM YcBojeHa U xapmoHU30BaHa
HWBOWMMA, XapPMOHM30BaHe Ca 1eErMCcIaTUBOM nerncnatmea
EY
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5. [Tobommarme OpraHu3arnnoHe CTPYKTYPE U HHBECTHPARA Y H3TPAAIGY KAIIAIIUTETa

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaukaTopu ycnjexa PaHr |Bpe. okeup
5.1. KoHTUHyMpaHa obyka ocobsbay | 5.1.1. U3paauTu AyropoyHm nporpam 3a MwuHucTapcTBa CuctemaTcKm NaaHUpaHa 2 KoHtuHynpaHo
MWHMUCTapcTBMMa GUHAHCKja U 3anol/baBakbe U 06YKy duHaHcKja n3rpagrba Kanauuteta, 6poj
3anoLw/baBatbe KOMMNETEHTHUX 0byKa, bpoj yuecHnKa obyke u
cnyxbeHunKa nosehaH 6poj 3anocieHux
5.2.1. Jayarbe jeamHULLa Koje cy 5.2.1 3anowsbaBatbe U TPEHUHT KaapoBa U MwuHucTapcTBa Bpoj 0byKa, 6poj y4ecHuMKa 2 [KoHTuHyMpaHQ
04roBOpPHE 3a ByleT u GUCKanHy pa3Bujatbe HOBE OpPraHU3aLMOHe CTPYKType duHaHcKja 0byke

NOJIMTUKY YHYTap MMHUCTapCTaBa
duHaHcKja y eHTUTETMMA BKX

5.2.2. 3anow/baBarbe A0BO/bHOT
6bpoja UT ekcnepata Aa oaprKaBajy
€/IeKTPOHCKe cucteme

5.2.3. O6e36ujegnTn AOBO/bAH
6poj cnykbeHunKa 3a pepopme
YHyTap ceKkTopa 3a byuety
MWHUCTapCcTBUMA GUHAHCH]a
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6. Pa3Boj jaBHO - IpUBATHOTI ITAPTHEPCTBA

jaBHO-NpMBaTHOr MapTHEPCTBa Kao
jeaHor og moryhux GuHaHCKjCKUX
MHCTPYMeHaTa Koju 61 morao fa
nocnjeLumn nam pactepeTm jaBHy
NOTPOLLHY M Ojaya MHBECTULM]je

NnapTHEepPCTBYy Ha CBUM HUBOUMaA T€ UX

XapMOHM30BaTK ca nerncnatmsom EY

6.1.2. ObyKa 0cob/ba peneBaHTHUX

WMHCTUTYLMja

6.1.3. Yno3HaBame NOCNOBHE 3ajegHuLE ca

jaBHO-NPMBATHMM NapPTHEPCTBOM

¢duHaHcKja, AreHuuja 3a
jaBHe HabaBKe

PARCO

Komucuje 3a KoHLecnje
Ha CBMM HMBOMMA

HWBOMMA BACTH, Te
XapMOHM30BaHW ca EY
NlerncaaTMBom

Ocobsbe y peneBaHTHUM
WHCTUTYLMjama M NOC/IOBHA
3ajegHuLa obyyeHn 3a
nposoheme jaBHO-NPUBaATHOT

mapTHepcTea

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
6.1. Mpuctynntn cuctemy passoja 6.1.1. YcBOjuTM 3aKOHE O jaBHO-NMPUBATHOM MwuHKucTapcTBa 3aKOHMW YCBOjEHM Ha CBMM 2 Do kpaja
2011.
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7. Cucrem jaBHUX HAOABKH

4*4?

LUwnbesu

AKTUBHOCTU

OproBopHE UHCTUTYLM]je

UHpukatopu ycnjexa

PaHr

Bpe. okBup

7.1. NobosblaTh CUCTEM jaBHUX
HabaBKK y buX

7.1.1. NojeAHOCTaBUTN NPOLLEC jaBHUX
HabaBKM Ha HAaYMH Aa ce of NoHyhaya He
Tparke AOKYMEHTU KOju Cy AOCTYMHU Y jaBHUM
peructpmma

7.1.2. O6jaB/bMBaTU TEHAEPE Y €/IEKTPOHCKO]
dopmu Ha Beb cTpaHMUM AreHuuje 3a jaBHe
HabaBke

7.1.3. Jayare KanauuTeTa Kpo3 TPEHUHIE U
06yKy cny>KbeHuKa

AreHuMja 3a jaBHe
HabaBke

MNojeaHocTaB/beH Npouec
jaBHMX HabaBKM TaKo Aa ce of,
noHyhaya He Tpake JOKYMEHTHU
OOCTYMHU Y jaBHUM perucTpmma

TeHpepw ce objasbyjy y
€/1eKTPOHCKOj dopmu Ha Beb
agpecu AreHuuje 3a jaBHe

HabaBKke

Lo Kpaja
2012.

48



»

wty
AO Z.JABHE (DI/IHACI/I]E i

8. ITosehame edpukacHOCTH yIIpaB/oarba jJaABHUM AYTOM

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
8.1. EduKacHuje ynpas/batbe 8.1.1. N3paga ageKkBaTHMX Nponuca o ayry, MwuHKucTapcTBa YCBOjeHM 3aKOHCKU U 1 Do kpaja
jaBHMM Ayrom 3a4y’KMBatby U rapaHLumMjama ¢durHaHcKja NoA3aKOHCKM aKTU O Ayry, A2,

3a4y’KMBakby M rapaHLumjama

8.1.2. Pa3Boj / HabaBKa codTBEpa 33 PassujeH / HabaB/beH codTBEp
ynpas/bakbe AYrOM U aHaAn3y GUHAHCU]CKUX 3a ynpas/bakbe AYrom U
usBjewTaja Te HabaBKa xapasepa aHann3y GUHAHCUjCKUX

u3BjelwTaja Te xapaBep

8.1.3. ObyKa cny*kbeHnKa oAroBOPHUX 3a Cny»6eHnLM 0AroBOPHM 3a
3ayK1Batbe U yNpaB/batbe Ayrom 3afly’KMBatbe 1 yrpas/barbe
ZYrom Ha CBUM HMBOUMA
0byyeHun
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Public Administration Reform Coordinator’s Office



AMO 3. VITPAB/SABE ASVACKYM ITOTEHLIMJAAMMA

PE®OPMCKA OBAACT JABHE VIIPABE

52

Mo3HaTo je Aa cy J/byAcKM MoTeHUWjann Hajsehe 6oraTcTBO CBaKe
opraHuMsaumje M ga YYMHAK OpraHuMsauumje HajBuwe 3aBUCKU 04
KOMMETEHTHOCTU (CMOCOBHOCTM) 3aMOCAEHUX U OZ HUXOBE MOTUBALM]E
3a paa. 36or Tora je noapydje ynpas/batba JbYACKMM MOTEHUMjaIMMa
(V/bN) y pedopmu jaBHe ynpaBe of U3y3eTHE BaXKHOCTMU.

PAM 1 noumnrbe gedrHMUCaHEM MOJIUTUKE PA3BOja /bYACKMX NOTEHLMjanay
CTPYKTypama jaBHe ynpase y BbuX. Monntuka pasBoja KAao K/by4HWU
CTpaTeLlKM AOKYMEHT M OKBUP buhe ycBojeHa oA, cTpaHe BAaja eHTUTETA
n bpuko Ouctpukra buX, ogHocHo CagjeTa muHuctapa buX. Y npsom
nornassby pedopmcke obnactn »Ynpassbakse /byACKMM NOTEHUMjANUMAK
nog, Hasueom »OnwTtu npuctyn Y/bll-y« na)kwa je nocBeheHa u
nuTakbnUMa eTuKe y jaBHOj ynpasu. MNMoTpebHa je admpmaumnja eTUUKnx
KogeKca AprKaBHUX CnyKb6eHMKa, a nocebHy naxkkwy Tpeba obpaTutn
OTK/latbatby pU3MKa Cykoba WHTepeca (cuTyaumja Kag je cayKb6eHuk
JINYHO UHTEPECHO MHBOJIBUPAH Y NPeAMET KOjer pjeluaBa Kao cnyxbeHo
Nvue na ce 360r Tora NoctaB/ba CyMiba O HEroBoj 06jEKTUBHOCTU U
HEenpuUCTPACcHOCTK).

[pyro nornas/be o4HOCK Ce Ha OpraHM3aLMoHo ypehere ynpas/barba
JbYACKMM MOTEeHUMjaMMa. 3a ynpaB/bakbe JbYACKMM NOTEHUMjannma
OLrOBOPHM CY CBM PYKOBOAMOLM YMPaBHUX OpraHa U opraHu3almja, Kao u
CBM pyKoBOAMOUWM (MeHaLepu) OpraHU3aLUMOHUX jeanHMULA.
OaroBOpPHOCTM M OBNALLTEHA HAa CBAKOM PYKOBOAHOM PagHOM MjecTy
obyxBaTajy M ynpaB/batbe JbYACKMM MOTeHLMjanuma. JbyacKu
noteHumjann cy, no AedUHULMjU, cacTaBHM AUO MeHalepcKe
OAITOBOPHOCTM, a/in Yy CBAKOj YMPaBHO] WHCTUTYUMjU Mopa butu
opraHn3oBaHa 1 nocebHa Y/bl GpyHKLMja Kao NoAPLLKA MEHALIMEHTY.

Y akumMoHoM naaHy npeasuheHo je ocamocTasbuBambe jeanHuLa 3a Y/bll

xtx

W CTaTyCHO M3jefHayvaBare Ca jeaMHULOM 3a GMHaAHCMjCKe Moc/ioBe.
HapasHo, TOo Baxu 3a Behe MHCTUTyLMje jaBHe ynpaBe, AOK Y MatbUM
MHCTUTYUMjaMa Hehe nocTojaT nocebHe jeamMHuue jep To He 6u 6uno
pauMoHaNHO. YMjecTo Tora, MOXKe Ce CMCTeMaTU30BaTH, Ha Mpumjep,
jelHO paZHO MjecTo y pPyKOBOACTBY OpraHa 3a MoApydyje ynpas/bakba
JbYACKUM NOTEHLMjaNNMA.

Csakn HuBO Bnactu (CaBjeTr muHuMcTapa / Bnage) mopa vMmatn u
LeHTPa/IHY MHCTUTYLMjY 3@ yNpaB/bake /byACKMM NOTEHLMjAIMMA KOja je
OATOBOPHA 3a Kpeuparbe OMNWTUX MNOJUTUKA (3aKOHOAABCTBO,
nposeabeHn NPonucK, KoNEKTUBHN YroBOPK), KOOPAMHALM]Y NOAUTHKA
ynpaB/batba JbyACKMM MOTEHUMjaMMa M obaB/barbe XOPU3OHTA/IHUX
UMMNIEMEHTALLMOHMX aKTUBHOCTU. M3paa NOANTUKA HA OBOM MOAPYYjy
MO>Ke Ce OpraHn30BaTH y LeHTPaHOj MHCTUTYUMju CaBjeTa MuHKUCTapa /
BNaJa UM Y CKNAOMY HEKOT MUHWUCTAPCTBa (MMHMCTApCTBA HAA/IEKHOT 32
jaBHy ynpaBy), a nposeabeHe UEHTPaNHE WHCTUTYUMje Mory 6uTu
OpPraHn30BaHe WM Kao PeflaTMBHO CaMOCTajIHE areHuuje 3a AP’KaBHY
cnyxoy. Cee Te MHcTUTYyumje Beh moctoje nma je 36or Tora PAM-om 1
npeasuheHo HKUXOBO Aasbe javarbe nyTem oOyKa, jayarba HUXOBUX
HaO/1IeXXHOCTU M Kpenparba Mperke 3a KoopauHaLMjy pyKoBoAnaaLa 3a
Y/bI1. Y TakBOj MpeXun mMmory ce npeacTaB/bath Aobpe npakce, pjelasatu
3ajeaHUYKM Npobnemm n GopMynnCaT 3ajeAHNYKM CTaHAAPAM.

Tpehe nornas/be (»YnpaB/batbe MHOOPMaLMjamMak) HaMUjEeHEHO je
NHbopmaunoHom cuctemy 3a ynpas/bakbe JbyACKMM MOTEHUMjaanma
(Human Resources Menagement Information System HRMIS). Taj cuctem
je Beh y oapeheHoj mjepu ycnoctaB/beH M Tpeba ga NovHe Herosa
onepatMBHa npumjeHa. MHPopmaunoHu cuctem he CAYKUTU Kao
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PE®OPMCKA OBAACT JABHE VIIPABE

nogplwKa npouecuma ynpas/bakba JbYACKMM MNOTeHUMjanMma
(3anowsbaBake, oujerbMBakbe pafHe YCMjelWHOoCTM, HanpeaoBatbe,
0byKa, nnaTte 1 NpasBa U3 pagHOr OAHOCA, FOAMLHM PAa3roBOPU UTA,.), a U
Kao 6a3a nogaTtaka 3a NoAPLUKY MeHaLIePCKOM ogayunBary. MHAWKaTOp
ycnjelwHe peannsaunje oBor Uusba je, nsmehy octanor, moryhHocT aa
Kpo3 XPMWC 6yay npoHaheHn noTeHUMjaiHN KaHANAATHY 33 YNpaXkkbeHa
paZHa mjecta no pasMinuTUM KpUTepujuma (3Hakba, BjelUTUHE, UCKYCTBA,
obpasoBatbe...).

YeTBpTO NOrnas/be OA4HOCWU Ce HAa MaHWpame JbyACKUX MOTeHuMjana
(Y/bMN nnaHuparse). NMnaHMpatbe ce Mopa yBECTU Ha HUBOY CBaKe Bfaje,
opHocHo CaBjeTa MMHMCTapa BuMX 3a KOMMNETHY ApPKaBHY CAyXKOy Ha
ogpeheHoMm HMBOY BAaCTW, Kao M Ha HMBOY CBaKe MNojeguHayHe
MHCTUTYUMje. 3a npunpemy 1 ycknahusare Y/bll nnaHa 3a KOMNAETHY
OPKABHY CNYXKOYy 04roBOPHE Cy LIEHTpasiHE (»K/byYHE«) MHCTUTYUMje
Koje he npunpemuTVM M 3ajegHUUYKY METoA0/10TMjy 3a MNaaHupame Yy
nojeANHUM UHCTUTYLMjama.

MeTo nornae/be roBOpM O pPerpytoBaky U n3bopy (cenekunjn) Kagposa.
MpBKN UW/b OAHOCK Ce HA KBaZUTET N 06jeKTUBHOCT cenekuuje. Hanme,
npeasuheHo je ycrnocTaB/bakbe YjeAHaAYeHUX KpuTepuja 3a cenekuujy
KaHampaTta M adMpmaumja KOHLENnTa cesiekuuje Ha OCHOBY
»KoMneTeHunja«. KomneTeHuuje cy nojam Ha Kojem ce 3aCHMBA MOAEPHO
ynpaB/batbe JbyACKMM MoTeHUunjanuma. Pagm ce o Tome ga je 3a cBako
pagHO MjecTo noTpebHo aeduHUCATM OHA 3HAHbA, BjellTUHE,
CNOCOBHOCTU, NIMYHE KapaKTEepPUCTUKe capagHWKa, MOTUBE W
BPWjeAHOCTU KOju Cy noTpebHM 3a ycnjewHo n eduKacHo obassbarbe
nocna (komneteHumje). Ncto Tako, NoTpebHO je pa3BUTU U MeToge 3a

npenosHaBarkbe KOMMeTEHLMja KoA NojeAMHUX KaHAuAaTa Kako 6u 3a
CBaKO pagHO mjecto oaabpanu KaHAMAaTa Koju HajBuwe oarosapa
»KOMMNETEeHLUMjCKOM npoduny« pagHor mjecta. Pa3Boj mopena
KomneTeHUMja HKje 3HayajaH camo 3a ceneKkumjy KaHauaata, seh u 3a
ynpaB/batbe pagHOM ycnjewHowhy M 32 KapujepHU pa3Boj ApKaBHUX
cny6eHnKa. Y o0BOM MOrNaB/by UCTAKHYTA je M noTpeba 3a npomoLmjom
OpKaBHe cnyxbe pga 6u y jaBHy ynpaBy NPUBYKAW KBanuUTeTHEe
KaHaugaTe. HapaBHO, NpomoLMja je camo jeaHa o4 Mjepa 3a nogusame
KBa/MTeTa AprKaBHe cnyxbe, a noTpebHe cy 1 gpyre mjepe, HAPOUYMTO Ha

noApy4jy naaTHor cuctema.

Kog ynpas/barba pagHom ycnjewHowhy npeasuheHo je ga ce oujeHa
pafiHe YCMjelwHOCTN BEXe 3a CTeNneH UCMNyHera AOTOBOPEHUX PafHMUX
unbesa. T LM/bEBU MOpPaAjy BUTK JOroBopeHU (OAHOCHO PYKOBOAMAALL
MX MOpa NPeacTaBUTU CapagHUKY) yHanpujea. 36or Tora je npeasuheHo
yBoherbe o0bOaBese »rofuillkber pPasroBopa« Kao 3HayajHoOr anata
ynpaB/batba JbYACKMM NOTeHUMjannma. Kao MHAMKATOp ycnjeLHoCcTH
nocTaB/beHU cy 6poj M NpoueHaT 06aB/bEHUX FOAULLIKBUX PA3roBopa.
Kpajtbom umb Mopa BUTK Ja cBaKe roanHe CBakM MeHalep 06aBu Takas
pPa3roBOp Ca CBAKMM CapagHUKOM.

OujeHa pasa Mmopa 4a NPoun3nnasn U3 yHanpujes AOroBOPEHUX Li/bEBA U
CTaHAapAa M pykoBoawunay je mopa o06pasnoxkMTU CapafHUKy Yy
nocebHom pasroBopy. Y nornas/by 0 yNpaB/bakby pagHOM ycnjewHowhy
npeasuheHa je jow jeaHa 3HavajHa mjepa: yBohere peaoBHOT Mjepera
3340B0/bCTBA 3aMoc/ieHMX. Kpo3 mjeperbe pyKOBOACTBO WMHCTUTYLMje
[06uja noBpaTHY MHPOPMaLMjy O CTakby M Ha TOM OCHOBY MOXKe 13 YCBOjM
Mjepe 3a nobosbluakbe 33,0BO/bCTBA 3aN0C/IEHUX, @ 3aL0BO/bCTBO
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3aMnoC/eHNX jegaH je og OUTHUX MHAMKATOPA YCMjeWHOCTU HeKe
opraHusaumnje Te, yjeaHo, 3HavajaH GaKTop eHe ePUKACHOCTH.

Y cermeHTy 06yKa 3a ApKaBHe CyKO6eHMKa, ycnocTaB/beHa je notpeba 3a
yHanpeherwem cuctema yrephusarba notpeba 3a obykom (Training Needs
Analysis -TNA). Taj npouec ce mopa noBe3aTun ca npouecom obaB/batba
roouWwktbMx pa3roBopa M MNPOLECOM OLjerMBatba paga vy
opraHmsaumjama. HarnaweHa je u notpeba 3a yHanpeherwem
KoOpAMHaLMje npunpeme M MMNAEMeHTauuje nnaHoBa obyke vy
TAaKO3BaHUM »XOPU3OHTA/IHMUM« NoApyYjuMa jaBHe ynpase. To cy OHa
noapydja obyke Koja cy y npuHumMny notpebHa cBMM MHCTUTYLMjama (EY
WHTEerpaumje, ynpasHM NOCTyNaK, ynpaB/bakbe /bYACKMM NOTEHLMjannuma,
jaBHe HabaBKe UTA.).

Y ocmom nornassby npeasuheHa je nspaga aHanmse cBUX pagHUX MjecTa
Ca uM/beMm Aa ce YCBOjM CTaHAApAHA KnacuduKaLumja pagHMX MjecTa Koja
YK/byuyje U CTaHA4apAM30BaHM ONKC YCI0BA 33 3aMOLW/baBakbe Ha PpagHOM
MjecTy W CTaHOApAM30BaHWM OMUC MNOCAOBA Ha pPagHOM MjecTy.
Knacudoukaumnja he cnymMtM M Kao OCHOBA 3a BpeAHOBaHe PagHMUX
MjecTa. KBanmTteTHa KnacuduKaLmja n onucu pagHux mjecta cy u ycnosm
3aypeheH naaTHU cucTem.

Ca knacudmKoBareEM PagHMX MjecTa NoBe3aH je U /b YCNoCTaB/batba
Mozena KOMMeTeHUMja — Ja Ce YTBPAEe K/byyHe KOomMMeTeHuumje 3a
nojeanHe KaTeropuje pagHUX MjecTa M 3a NojegMHa pagHa MjecTta
OPKaBHUX cnyKb6eHMKa. [la MOHOBMMO: KOMMETEHLMje Cy OHa 3Hahba,
BjeLUTUHE, CNOCOOHOCTMU, IMYHE KapaKTePUCTUKE, MOTUBMU U BPUjeAHOCTHU
capagHuKa Koju cy noTpebHu 3a ycnjelHo 1 epukacHo obas/barbe nocna.
3a pas3Boj cucTema ynpaB/batba JbYACKMM MOTEHUMjaiMMa mogaen
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KOomneTeHUMja je n3y3eTHO 3HavajaH. Y PAlM-y 1 npeasuheHo je ga ce
Mofen KomneTeHuuja ycnoctasu y npeoj ¢asm 3a pykoBoaehe, a y
HapeaHUM $a3ama 1 3a 0CTase ApPKaBHE Cy»KOeHuKe.

JeBeTto nornae/be OAHOCKM Ce Ha MJAaTHM CUCTEM Yy jaBHOj ynpasMu.
AMOMLMO3aH UW/b je BpeaHOBake CBUX PAAHWUX MjecTa y ApXKaBHUM
cnykbama (cBakoj nocebHo). HapaBHO, OcHOBa 3a Ty aKTMBHOCT je
KnacuduKkaumnja pagHux mjecta (BuAM rope), Koja yksbydyje n onuc
NMoc/N0Ba U NPOLLjeHy 3aXTjeBHOCTU M 0AroBopHOCTU. Ha Toj ocHoBM Tpeba
[a Cce npunpemu BpeaHOBarbe y cMucay yTephuBara YyjeaHauYeHMX
KoeduLmMjeHaTa 3a pafHa MjecTa UCTOr TUMaA, O4HOCHO UCTe 3aXTjeBHOCTH
W OArOBOPHOCTM. Y MIATHOM CUCTEMY YCMOCTaB/beH je U UMb Aa ce
omoryhu HanpegoBare (M y maTepujasiHOM CMUCAY) CayxKbeHuuMma
KOjU Ce MCTaKHy CBOjUM HaTMPOCje4YHMM pagom (BUCOKMM oLljeHama
pagHe ycnjewHocTn). TakBO HanpeaoBakbe 3HaA4YM UM MOTUBMUCAHE
yChjelwHmX capagHmKa M YHOCU BULLIW CTENEH MPaBeAHOCTU y CUCTEM.

3aame, AeceTo nornae/be je y oapeheHoj mjepy HECMMETPUYHO C
063MpoOM Ha ocCTana nornass/ba. PagmM ce o HOBOM Moapydjy Koje je
noBe3aHo ca CBMM noapyyjuma pedopmu jaBHe ynpase u morio bu ce
CTaBUTM Ny HEKRY Apyry pedopMCcKy 061aCT MM YaK ycnocTaBuTn nocebHa
obnacT. Ynpas/batbe LjeNoBUTUM KBanutetom - TQM (Total Quality
Management — TQM) npeacTaB/ba MofepaH NpuUCTyn npahewy U
yHanpehemy ycnjeluiHOCTN opraHu3auumja.

Paau ce o mogennma Koju cy 6uam passujeHn y NpMBaTHOM CEKTOPY, a
ynotpeb/bMBM Cy U Yy OpraHu3auMjama jaBHOr cekTtopa. T moaenu
6a3mpajy ce Ha HU3Yy Mjepuaa U HAMKaTopa Nomohy Kojux ce oujemyje
yCnjelwHoCT opraHmsaumje. Taksa mjepuna cy, Ha npumjep, 3a40B0/bCTBO
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3aMOC/NeHMX, KOPUCHMKA M NapTHepa opraHusaumje, caBnahuBare
npoueca, K/by4HU pe3yaTaTi NOC/0Bakba U TaKo Aasbe. Y BENKOj Mjepu y
jaBHO] ynpaBu ce KopucTte MOZENW, OAHOCHO CUCTEMM, MO3HATU Y
NPUBATHOM CeKTOpY, Ha npumjep ISO n EFQM.

MocebHo 3a NoTpebe jaBHe ynpase 1 WKUPET jaBHOT CEKTopa je, y3 nomoh
EBponcKor MHCTUTYTA 3a jaBHY ynpasy y okBUpPY EBponcKke mperke 3a jaBHy
ynpasy (EUPAN), pa3sujeH mogen CAF (Common Assessment Framework
- CAF- uan OnNwTK OKBMP 33 OljerMBaHe OpraHMsaumja y jaBHOM
CeKkTopy) M To Ha ocHoBy EFQM mogena. CAF KopucTu Benuku 6poj
YNpPaBHUX WHCTUTYUMja Yy AprKaBama 4naHuuama EY. 3a ynotpeby
CUCTEMA YyNpaB/bakba LjeNOBUTUM KBANUTETOM MOTPEBHU CYy UCKPEHMU
MOTMBM PYKOBOACTBA OpraHM3auuje, a ynotpebom TMx moaena mory ce
noctuhu Bennke npegHoctn. Ynotpeba mogena TQM-a y npuHUMNY He
cMuje 6UTM obaBesHa, HEro ce caMo npernopyyyje U NOACTMYE, TAaKO A3 je
3apaTtak PARCO-a (Koju je Ty noCTaB/beH Kao 0AroBOpHa MHCTUTYLMja) Aa
npomosuue ynotpedy TQM MHCTpymeHaTa, pa3Buje notpebHe obyke,
HyAM noTpebHe MHGopMaumje n GYHKLMOHMLLE KAo LEeHTPaIHA Ta4YKa OBe
MHULKjaTMBE.
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1. Omrrrm npucrynr V/oll-y

»*

%

MHTEepeca v YHanpujeanTu eTuky y
jaBHOj ynpasu

OArOBOPHMX TUjena 3a NuTara Cykoba
WHTepeca y APrKaBHOj CNyXKOM

1.2.2. Apupmucatv umnaemeHTaumjy
oppenbu eTUYKMX UK KOAEKCa NoHalwama Y
npakcu

1.2.3. YBect nocebHe / ctaHaapan3oBaHe
nporpame obyke n3 ob61acTm aHTUKOpynuuje
W cnpeyYaBakba CYKoba MHTepeca Y AP*KaBHOj
Cyx6Mm

Y/bll

AreHumja 3a npeBeHuUMjy
Kopynuuje un
KoopAauHaunjy bopbe
NpoTMB Kopynuuje

HaANEeXHOCTU OAroBOPHUX
TMjena.

bpoj cnyyajeBa u ncxogm
pjewaBama c/yyajeBa cykoba
MHTEepeca y u3BjeluTajuma
HaANEeXHUX MHCTUTYLM]a

Bpoj peannsosaHux obyKka Ha
rogultbem HUBOY, 6poj
YYeCcHUKa, eBanyaumja

LUubesu AKTUBHOCTU OproBopHE MHCTUTYLM]e WUHpukaTopum ycnjexa PaHr |Bpe. okBup
1.1. AednHUCATU NOAUTURY 1.1.1. MpunpemuTn npnjesnor NoAnTUKe KsbyyHe nHcTuTyumje 3a MpuxsaheHoCT JOKyMeHTa 2 fo Kpaja
pasBoja Y/bll-a y cTpyKkTypama jaBHe | passoja Y/bll-ay nepuoay 2011-2014. n y/bn' nonuTHKa passoja Y/bll-a Ha 2011.
ynpase y buX, 3acHoBaHy Ha YyCBOjUTH T HuBoy CMBuX / Bnaga eHTuTeTa
ycarnaweHMm npuHUMnMma n bABuX
1.2. CMarbuTV pU3mnKe cykoba 1.2.1. Mpeuusnpatn HagaexHOCTH K/byyHe nHctuTyumje 3a 3akoHOM aeduHucaHe 1 fo kpaja
2013.
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2. OprannsanuoHo ypeheme

MHCTUTYLMja

OcamocTtanutn GpyHKLMjy Y/bll-a Ha
HauYuWH aa 6yae nocebHa
opraHv3aLuMoHa jeguHuua (Tamo
raje BeNiM4MHa MHCTUTYLUMje TO
3axThjeBa), M34BOjeHa U3 ONLITUX U
NpaBHWX MOCN0BA M Aa CTaTyCHO 1
Xnjepapxumjcku byae jeaHaKa
OpraHM3aLMOoHOj jeANHNLN 33
¢durHaHcKjcKke nocnose

MpeTnocTaBke 1 0GpOPMUTM OpPraHn3aLmoHe
jeavHuue n/vnun pagHa mjecta 3a nocaose
YJbll-a

2.2.2. 06e3bunjeantn getasbHe
cneumdurKaumje 3a cTaHOAPAM30BaHe onuce
nocsosa u npodune ocobsba 3a Y/bll n
N3MUjEHUTU CUCTEMATM3ALM]Y

2.2.3. AednHUCATM CTaHAAPAN30BAHN
nporpam obyke 3a ocobsbe 3a Y/bll u
peannsoBaTtn obyKe

Y/bll + nojeguHayHe
MHCTUTYLMje Ha CBaKOM

HUBOY

camocTanHo ypeheHom

dyHKUMjom Y/bll-a

foanwrm n3BjelwlTajm
LEHTPa/IHUX MHCTUTYUMja 32
Y/bll Koju cagpke nogatke o
npoujeHn capagte ca
nojeaMHa4YHUM UHCTUTYLMjama

Bpoj peannsoBaHux obyka Ha
rogvHem HMBoY, 6poj
YyYeCHMKa 1 eBanyaumja

LUunmesun AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. okBup
2.1 H/BO LEHTPANHUX UHCTUTYLM]a 2.1.1. OpraHum3oBaTtu 06YyKy 3a ocobsbe K/by4He MHCTUTYLMje 33 Bpoj opraHusoBaHux 0byKa; 2 Do cpeaure
OjayaTtu KanaymTeTe LLeHTPaNHNX LLeHTPaNHUX UHCTUTYUMja 3a Y/bIl y/bn'* 6poj nonasHMKa Ha obykama 2012.
MHCTUTYLM]ja 3a Y/bl1 napanenHo y 2.1.2. U3MHnjeHUTH peneBaHTHe nponuce MocTojakbe oapendbu Koje
cermeHTMMa pa3Boja cTpaTerunja (Tamo raje je To HeonxogHO) Kako 6u ce EeKCMINUMTHO Aajy MaHaaTe
N/UNn NOAUTUKA, U3page NPonmnca U | CermeHT M3page NoUTUKA OAHOCHO LEHTPa/HUM MHCTUTYLMjama 3a
obesbjehumBarba ynyTa 1 casjeta CTpaTeruja CTaBMo Yy Hag1EXKHOCT LLeHTPaTHUX YJbll pa page Ha Kpeuparby
nojeAvHUMMA U UHCTUTYLMjaMa * MHCTUTYUMja 3a Y/bll CTpaTeLKNX AOKYMeHaTa
2.1.3. YcnocTaBuTM MpeKY pyKoBogmaaLa 3a MocTojarbe mpexe
YJbl1 nog KOOpANHALNJOM LLEHTPANHNX pykosogmnaua 3a Y/bll;
MHCTUTYUM]ja 3a Y/bll dpeKBeHUMja cacTaHaKa; bpoj
W3/1a3HUX pe3ynTaTa
(npenopyke, MulL/berba,
cyrectuje y norneay moryhux
pjeliera)
2.2. HuBO nojeanHavyHmX 2.2.1.CTBOPUTM 3aKOHCKe U npoueaypanHe K/byyHe nHctuTyumje 3a Bbpoj nHcTutyumja ca 2 |[focpegure
2012.
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3. Vpasnamse nadopmarmjama

»*

%

MHbOpPMaLMOHN cucTem 3a Y/bll
(HRMIS ) 1 KOPUCTUTY ra Kao anat
3a MeHallepCcKo NaaHupare un
oanyumBarbe (Besa ca UT 4.4.)

O4PKMBOCT U [a/bHU PA3BOj
MHbopMaLMoHor cuctema (puHaHcujcKa
CpeACcTBa, KAaMAUUTETU Y LEHTPATHUM
WMHCTUTYUMjama 3a Y/bll, namjeHe nponuca —
raje je noTpebHo)

3.1.2. 06e36ujeanTN fa UHCTUTYUMje NyTem
jeanHuua /ocobsba 3a Y/bl ob6e3bujeae nyHy
dyHKuMoHanHocT UT cuctema v herosy
ynotpeby y npakTMYHOM pagy Ha
nocnosuma YJbll-a

3.1.3. Omoryhuti ga ce cMCTeM KOPUCTU 3a
[0CTaB/bakbe NoAaTaka U peloBHUX
n3BjewwTaja meHaumeHty n AAC-y y Be3un ca

nuTarbuma ns gomeHa Y/bll-a

YJ/bll + nojeanHayHe
WMHCTUTYLMje Ha CBaKOM
HUBOY

onepaTMBHOM CMUCAY KOPUCTE
WUT cnctem 3a Y/bll

ETabnnpare UT cuctema 3a
Y/bll Kao obasesyjyher
cuctema/ opyha 3a sohere
LLeHTpaNHe KagpoBcKe
eBuaeHuUnje

BpcTe 1 6poj n3BjeLuTaja Koje
reHepuwe UT cuctem 3a Y/bll
bpoj v BpcTa nojeanHaAYHUX
Y/blN nocnosa/npotecay
Kojuma ocobsbe Kopuctu UT
cuctem 3a Y/bll; 6poj
dYHKLMOHANHOCTU cucTema y

npakcu

MoryhHocT aa kpo3 UT cuctem
3a Y/bll 6yay npoHaheHu
NOTEHUWja/IHN KaHAMAATU 33
ynpaxmeHa pagHa mjecta no

pPasMYUTUM KpUTEPUjUMA

Yrosopu 0 Ayropo4yHom

oA pXKaBakby M NaaHMpaHa
¢durHaHcKjcka cpeacTea 3a UT
cucTem

LUubesu AKTUBHOCTH OproBopHE MHCTUTYLM]e WUHpukaTopum ycnjexa PaHr |Bpe. okBup
3.1. OnepaumoHanm3oBaT1 3.1.1. CtBOpMTHM NpenycnoBe 3a AYrOpoYHY KsbyyHe nHcTuTyumje 3a bpoj nHcTuTyunja Koje y 1 fo Kpaja
2012.
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4. I1rarmpame

4"’4”

Lubesu AKTUBHOCTH OparoBopHE UHCTUTYLUje UHpuKkatopm ycnjexa PaHr |Bpe. okBup
4.1. YBohere caBpemeHor Y/bll 4.1.1. OppehuBarbe MHCTUTYLM]E Koja je K/byyHe nHctutyumje 3a 3aayXeHa KOHKpeTHa 3 4.1.1.
naaHMpama y npoLec rogniiter Hocunay, Y/bll nnaHuparba 32 KOMNAETHY Y/bll + nojeanHayHe WMHCTUTYUM]a 3a Y/bl Ao kpaja
nnaHmparba CMBuX / Bnaga, y cBUM | AprKaBHY CAyXKby (3a CBaKy CTPYKTYpy MHCTUTYLMje Ha CBaKOM naaHuparbe (Ha CBakom HMUBOY) 2011.
CTPYKTYpama AprKaBHe c/y»Kbe n Ha | nocebHo) HUBOY
HMBOY MNOjeAMHAYHUX UHCTUTYLM]a
4.1.2. U3pafa n npuxeBaTakbe MeTofonoruje MocTtojakbe meTogonorunje 4.1.2.
KaZpOBCKOr MJIaHMpPaHa Ha CBaKOM KaZpOBCKOr Nn/iaHnpama Ho kpaja
nojeamHavyHom Hmeoy (ognyka CMBuX / LS
BJ1a4a WK Kpo3 U3MjeHe nponuca)
4.1.3. Nose3aTtun cuctem Y/bll nnaHmparba ca MocTojatbe roauLbNX 4.1.3.
Tekyhum 1 cpeaHOpoYHUM ByLIETCKUM KaApOBCKMX N1aHOBA Ha [o Kpaja
NJaHOBMMA, CUCTEMOM MPOrPamMcKor HuBouma CMBuX / Bnaaa , kao 2014.
bylLeTMparba M OKBUPHUM AOKYyMeHTUMa Y/bl1 Y MOjeAMHAYHNX MHCTUTYLM]a
NoNUTUKA (4.13.n4.14))
4.1.4. YBectn cuctem y ynotpeby u 4.1.4.
aHaNM3MpaTU HEerosy AjeNI0TBOPHOCT ﬂ;g;’jja
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5. PerpyroBamse 1 n30op kaaposa

Unmesun AKTUBHOCTHU OprosopHe UHCTUTYLMjE MHaunkaTopm ycnjexa PaHr |Bpe. okBup|
5.1. YBecTu y npouec cenekuuje 5.1.1. Pa3suntn yjegHayeHe Kputepuje Koju | KibydyHe MHCTUTYUMje 3a YtBpheHu yjegHauyeHn 2 Bodlodl
yjeaHauyeHe KpuTepuje 3a npoujeHy | 64 YnaHOBM KOMMCHUja Y3MMaaM Kao ocHoB 3a | Y/bll + nojegmHayHe KpuUTepuju npoujeHe n Ao ;gig””e
KaHampaTta' npoLjeHy KaHauaaTa y TOKy MHTepBjya 3a WMHCTUTYLMje Ha CBaKOM nobosbliaHe MeToae cenekumje ’
nocao HUBOY KaHauAaTa Ha MHTEpPBjyYy

5.1.2.  YTBpAUTU eduUKacHUje KoHUEeNTEe n

cajpkaj MMCMEHOr TecTa y OKBUPY McnuTa KpuTepujn yseaeHun y ynotpeby
nposjepe 3Haka (Ha HUBOWMaA raje NocToju Y KOHKYPCHWM npoleaypama
OBaKBa OpraHu3aLmja TecTpakba KaHamaara) (jaBHM ¥ MHTepHM ornacK)

5.1.3. PaamoTputn moryhHocT yBohekra
MHCTMTYTa NpernopykKa y Npouec cenekumje
APXKaBHUX CNy>KOEeHMKa

5.2.YBectu y ynotpeby (u 5.2.1. smujeHunTn ogrosapajyhe nponuce OmoryheHa ynoTpeba 3 521,
adupMmCcaTH) KopULLTEHbE (Tamo raje je To HEOMXOAHO) KaKo 6u ce KOMMeTeHuMja Ao cpeppre
KomMmneTeHUMja (3HaHa, BjelTUHE, oujerMBaHe Ha OCHOBY KOMNETEHLMja yBeno 2013.
CNocobHOCTH, NepCoHaNHe y MpaKcy Koz pa3roBopa 3a Nocao 52.2.
KapaKTepUCTUKe, UTA,.) Y npouecy 5.2.2. Mpunpemntn cTaHaapamM3oBaHe Bpoj obyka; 6poj y4ecHuKa 3a npsw
ceneKkumje KaHgmpaaTta nporpame obyKe 3a 0C06/be LEeHTPANHMX obyke 'ano pOAK
WMHCTUTYUMja 3a Y/bl n ynaHoBe KOMMUCKja 32 JzeoKlgé,J
nsbop. Mporpamm obyKe peannsoBaHM Ha HaKOH Tora
rogMwHbEM HUBOY Kao CaCTaBHU ANO MEGRUIRLEIE
pefoBHMX Nporpama obyke
5.3. NMpomoBucatn BpujeaHOCTH 5.3.1. MpoBecTn aKTMBHOCTU YCMjepeHe Ha K/byyHe nHctutyumje Bpoj npoMoTnBHUX akumja, 6poj 2 KoHTuHyMpaHQ

ApXKaBHe cnyxKbe 1 npusaayere perpyToBarbe CTPYYHUX, MAAAUX 1 3a Y/bll + yrosopa o CTuneHaupary
nocebHMX KaTeropuja 3anocieHmKa | MepcrneKkTUBHUX KaApoBa Y APKABHOj CAy6M | nojeanHauHe
(npomoumje Ha daKynTeTMMa , yroBOpU O UHCTUTYLMje
CTUNEHAMPakbY) Ca LU/bem CTBapatba LWuper Ha CBAKOM HMBOY

Kpyra NoTeHuMjaHUX anaMKaHaTa

60



0. VrpaB/moare YIHHKOM

MOTMBALMjy, YHaNpujeanuTm
KOMYHMKALMjy Ha penaunjm
MEHaLIMEHT — 3aM0C/IEHU U
rpagnTv MNO3UTUBHO PAAHO
OKpY»Kere

3a40B0/bCTBa Ha paay nytem aHKeThpaka
3anoc/ieHNKa 1 yBeCTU ra y npakcy

6.2.2. YBeCTM npaKkcy Kpenpara NnpupyvyHnKa
3a ocobsbe (HoBo3anocsieHo 1 noctojehe) ca
OCHOBHMM MOZALMMA O MHCTUTYLIUjU, MUCKU)U
W UM/bEBMMA, PASHUM MPOLLECUMA, CUCTEMY

Y/bll-a 1 cnnyHo.

Y/bll + nojeanHayHe
MHCTUTYLMje Ha CBaKOM
HUBOY

penoBHO aHKeTMpake; 6poj n
NPOoUEHaT UCMUTAHUKA];
pesynTaTu aHKeTa

bpoj mHcTUTYLMja Koje cy
yBene npupyYHuKe 3a ocobsbe

Lubesu AKTUBHOCTH OparoBopHE UHCTUTYLUje UHpuKkatopm ycnjexa PaHr |Bpe. okBup
6.1. Be3aTtn oujeHy pagHe 6.1.1.13MmunjeHnTN peneBaHTHe nponuce K/byyHe nHctutyumje 3a YBeseHa obaBesa roanibmnx 1 |Jo cpeaune
YCMNjeWwHOCTH 3a CTEMNEH UCMNYHEHA (Tamo raje je To HEONXOA4HO) Ha HauYMH Aa ce Y/bl + nojegnHayHe pasrosopa 1 nocraB/bakba 2013.
[OrOBOPEHMX pagHMX uusbesa (y yBefe obaBe3a nocTaB/barba PagHMNX LM/bEBA | MHCTUTYLMjE Ha CBAKOM paaHuX Ln/esa
norneay KBaHTUTETa U KBaaUTeTa) (y okBMPpY rogmwiber pa3roBopa) v NpoLjeHe | HUBOY
Bpoj 1 npougHaT 06aB/bEHUX
CTeneHa HUXO0BOT UCNYHEHA
roAMLWLHUX pa3roBopa
Bpoj n npoueHaT 06aB/bLEHMX
6.1.2. YCTaHOBMTW CTaHAAPAN30BaHN L AR .
pa3roBopa O oujeHu paja
nporpam obyke 3a yrnpas/batbe YYNHKOM
(roavwM pasroBopu, NOCTaB/bake LU/LEB], . .
M3BjelwTaju o peasn3oBaHM
oujerbMBakbe pajHe YCMjelwHocTy...) 3a LMKAYCHMA OLijeHMBakba Ha
meHalepe / nporpamu obyke peannsosaHu HUBOY NOjeAMHAUHMX
Ha roAuLWHEM HMBOY Kao CaCTaBHW AWO WHCTUTYLMja W 36MPHO Ha
peAoBHMX Nporpama obyke HWBOY LEHTPa/IHUX
WMHCTUTYUM]a 3a Y/bll
Bpoj 0byKa 1 6poj y4ecHMKa
6.2. Mobosbluatn paaHy 6.2.1. Pa3BuTM MexaHM3aM Mjeperba K/by4He MHCTUTYLMje 33 Bpoj MHCTUTYUMja Koje BplLue 1 |Oo cpeanHe
2013.
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7. Obyka u pasBoj

4’*4”

LUubesu AKTUBHOCTH OproBopHE MHCTUTYLM]e WUHpukaTopum ycnjexa PaHr |Bpe. okBup
7.1. Mosesatu aHanu3y notpeba sa | 7.1.1. OpraHnsosatn obyKy pykosogehum K/byuHe uHcTUTYUMje 3a | Bpoj obyka, 6poj nonasHuka, 4 | Lo kpaja
obykom (TNA) ca npouecom APKaBHUM CYXKOEHULMMA O HAYMHY Y/bl + nojegnHayHe eBanyauuja 2014.
oLjerb1Batba pasa v roAuLLHUM aHanmse notpeba 3a 0bykom Kpos npernes WHCTUTYLMje Ha CBaKOM
Da3roBOPUMa pe3ynTaTa oLjeHe 0 paay M 3anMca roguLbnx HIBOY
pasroBopa
7.1.2. YTBpAUTU OKBUPHY 3aje AHUYKY MocTojarbe 3ajegHmuKe
meTogonorujy 3a THA (ueHTpanHe meTogonoruje
MHCTUTYUMje 3a Y/bI) Koje he nojeanHayHe
WHCTUTYLMjEe UMMNAEMEHTUPATH
7.2. YHanpujeauTu KoopayHaLmjy 7.2.1. ObesbujeAnTyn pefoBHO AocTaB/batbe K/byuHe MHCTUTYLUMje 3a | MMpoujeHa LLeHTPpasHUX 3 Kontuhynparo
npunpeme 1 UMNAEMeHTaumje MH(bopmaLmja o NoTpe6ama 3a xopH3oHTaNHe Y/bll + nojeanHayHe WMHCTUTYLMja U jeanHuLa 33
naaHoBa 0b6yKe 1 pa3Boja o4 ol MHCTUTYLUMje Ha CBaKoM Y/blly nojegnHa4YHUM
. 7.2.2.YcnocTaBuUTU O4PXKMBE MEXaHU3ME .
3ajelHMYKOr MHTEpeca 3a cBe . HUBOY MHCTUTYLMjaMa O HUBOY
capaatbe uamehy LeHTpaAHUX jeamHuLa 3a
CTPYKTYpe AprKaBHe cnyxbe (obyke TSI s 2 ST mefeap e capagme
u3 EUI, RESPA 1 crnto) MHCTUTYLMjaMa Mo NuTakby 0byKa og,
3ajeHUYKOr MHTepeca
7.3. 06e361jeanTV KOHTUHYUTET Y 7.3.1. PeBnanpati n NpunpemnTn Hose K/byyHe nHctutyumje AXypHe Tporoguwte 2 KoutuHynpaHo

npunpemama v UMnaemeHTaumjn
cpearbopOYHMX NAAHOBA 0bYKe U
pasBoja AprKaBHe cnyxkbe Ha cBUM
HMBOMMA

cpearopoyHe cTpaTernje obyke 1 pa3Boja
AprKaBHe cnyxbe no HMBouMa

7.3.2. 06e36ujeantn pUHaHCHKjCKa cpeacTsa
33 UMNAEMeHTaLMjy cTpaTernja obyke y
byLIeTMMA LeHTPaNHUX MHCTUTYLUMja 3a Y/bI1

7.3.3. YTBpAMTU HauMH peanunsaumnje obyka
nMajyhu y Buay pacrnosoKMBoCT MHTEPHUX
KanauuTeTa (YHyTpalltbu TPeHepu y
CTPYKTYpamMa apKaBHe ciyxbe y buX)

3a Y/bl1l Ha cBakom
HUBOY

cTpaTervje v onepaTmMBHM
NNaHOBM HUXOBE peanunsaumje

ByLietn 3a 0byKky opobpeHun y
CK/laZly ca cTpaTternjama

bpoj yHyTpawmKux TpeHepa 1
obyKa Koje cy peannsosanu
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8. AHaAH3a ITOCAOBA U KAACH(HUKAIIN]A PAAHIX MJECTa Y APKABHO] CAYKOM

»

%

K/by4HEe KomneTeHuuje 3a
nojeanHe Kateropuje 1 pagHa
MjecTa Ap*KaBHUX CY*KOEHMKa

3a pykosogehe, a y HapeaHUM dpasama v 3a
ocTasie AprKaBHe cny»kbeHuke

Y/bll

KomneTeHuuja

LUunmesun AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. okBup
8.1. M3BpwnTK Knacudukaumjy 8.1.1. MNpoBecTy cBeobyxBaTHY aHaNN3y K/byyHe nHctutyumje 3a Mponucom CMBuX/snaaa 1 3.1.1
PaZHMX mjecTa y CBaKoOj paAHUX MjecTa M nponucatn Knacudukaumjy Y/bll + nojeanHayHe nponucaHa KnacuduKaumja ﬂ,ggﬁja
nojefiMiHa4yHOj CTPYKTYPU Ap>KaBHe pagHuX mjecta (y pasaMynTUm CTpyKTypama WMHCTUTYLMje Ha CBaKOM pafHMX MjecTa ca CTaHZAAPAHUM '
cnyxbe y buX ApKaBHe ciybe y buX) HUBOY onucuma
8.1.2. CTaHaapamM30BaTh onuce NocaoBa y 8.1.2.
nornesy cagpkaja v ycioBa 3a nojeguHe ﬂ;’gi’zja
KaTeropuje v TMNOBe PagHUX mjecTa '
8.1.3. YcKnaauTtn cuctematmsaumje pagHnx Cuctematnsaumje ycknahee ca
MjecTa ca KnacuduKaumjom u cTaHgapaHUM nponucom
8.2. UpeHTndMKoBaTM M yTBpAMTK | 8.2.1. Pa3BUTM onwTe OKBMpPE KOMMNETEHLMjA K/byyHe nHctutyumje 3a YcnocTaB/beHW ONWTU OKBUPU 3 [o Kpaja
2014.
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4"4’,

9. Ilaare
Unmesun AKTUBHOCTHU OprosopHe UHCTUTYLMjE MHaunkaTopm ycnjexa PaHr |Bpe. okBup|
9.1. U3BpWNTK BpegHOBaHE 9.1.1. UamjeHa nnu yHanpehewe nponuca Ha | K/byyHe MHCTUTYUM]e 3a Cny6eHunumM ca BUCOKUM 1 flo kpaja
PagZHMX MmjecTa Y MHCTUTYyLnjama Kojuma ce 6a3mnpa cuctem naaTHUX Y/bll oujeHama Mmajy npasBo Ha AT,
jaBHe ynpase KoeduumjeHaTa HanpezoBake (XOPU30HTANHO
1 BEPTUKaA/HO)
bpoj HanpeaoBaka Ha OCHOBY
oujeHe
M3BjewTajn 0 pasy MHCTUTYLM]aA
cagp:ke nofaTke 0 0cob/by U
npomouunjama
9.2. CtBOpPUTM NpeTnocTaBKe Aa ce 9.2.1. U3paguti nau U3MMjeHUTH nponuce K/byyHe nHcTUTyumje 33 | CayxBeHnumM ca BUCOKUM 1 Do kpaja
2013.

Kpo3 cuctem nnata omoryhu
HanpeaoBatbe NojeanHua

(Tamo raje je To HeonxoaHo), Kojum he 6UTH
peryinmcaHo XOpW3oHTaHO (Y OKBUPY UCTOT
3Bakba) M BEPTUKANHO HanpeaoBarbe (y Buwwe
3Bakbe), 3aCHOBAHO NPBEHCTBEHO Ha OLjeHU

paga

Y/bll

oujeHama Mmajy npasBo Ha
HanpezoBake (XOPU30OHTANHO
1 BEPTMKaA/HO)

bpoj HanpegoBama Ha OCHOBY
oujeHe

M3BjewTaju o pagy NHCTUTYLM]A
cafprKe nogaTtke o0 0cobsby U

npomoumnjama
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10. Vpasrame njesosutnm ksasureroMm (TOTAL QUALITY MANAGEMENT-TQM)

4"’4”

TQM-a 1 0CHOBHUX UHPOPMaLMja
WHCTUTYLMjama

nocnaHa npeseaeHa Bep3suja
opabpaHor mogena TQM-a u
OCHOBHa MHdOpMaLMja 0
moaeny

Lubesu AKTUBHOCTH OparoBopHE UHCTUTYLUje UHpuKkatopm ycnjexa PaHr |Bpe. okBup
10. 1. OmoryhuTti ynotpeby Hekor 10.1.1. NpeBog n npunarohaBake ogabpaHor | PARCO OpabpaHn TQM mozen 4 10.1.1.
0/, MoZena LjeNoBUTOor ynpas/batba | mogena TQM-a npeseseH 1 npunarohen Ao kpaja
kBasuTetom —TQM-a (CAF, EFQM un 2013.
OPYrv) OHUM MHCTUTYLMjaMa Koje 10.1.2. Pa3Boj 0byKe 0 ONWTUM NUTakbUMA U 10.1.2. 1 10.1.3. 10.1.2 i
TO Xene cuctemnma TQM-a Obyka pa3sujeHa 10.1.3.
Bpoj 06yKa, 6p0oj nonasHuKa, [o kpaja
10.1.3. Pa3Boj 06yKe 3a ynotpeby ogabpaHor eBasnyauuja 2014.
moaena TQM-a
bpoj nHcTynTyumja Koje
ynotpebsbaBajy ogabpaHu
mogen TQM-a
10.1.4. YcnocTaB/bakbe LeHTpa 3a LleHTap ycnocTaB/beH, Hyam 10.1.4.
nHdopmmucarbe y obnactn TQM,-a 6asa OCHOBHe MHbOpMaLmje Do Kkpaja
nogaTaka (10.1.4.)) AR,
10.2. NMpomoumja mogena 10.2.1 Onctpmbyumja npeseaeHoOr mogena PARCO Bpoj nHcTUTYUMja Kojuma je 4 |[o cpegnte
2014.
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ErasoTE

66

'Mog, NojMOM K/by4YHe MHCTUTYLMje MoApasyMujeBaMo areHuuje 3a [pKaBHY
cny6y buX n ®buX, AreHumjy 3a gpasHy ynpasy PC, MMHWUCTapcTBa nNpasae y
BuX n ®bnX, MUHUCTApCTBO ynpase U NoKasHe camoynpase y PC, HaanexHu
OpraH 3a/byacke pecypce bpuko Anctpumkra buX

NMop, nojmom LeHTpanHe Y/bl  MHCTUTYLMje nogpasymujeBamo areHuuje 3a
OpKaBHY cNyK6y Ha BuX n ®bnX HMBOY, 3aTm AreHumjy 3a Ap*KaBHy ynpasy PC-
a, Kao u Mogopjeswerbe 3a /byacke pecypce bpuko AucTpukTa (YKbyuyjyhu un
Opbop3a 3anowsbaBatbe).

*Mmajyhu y BuaYy cagpskaj All-a 1y 0BOM cermeHTy, Kao 1 focafallrbe pesyataTe
y umnnemeHTaumju XPMMWC-a, npenopydyje ce pag Ha MNOTNYHOj
onepaumoHanmsaumnju XPMWNC-a Tamo raje KpajrbM KOPUCHULM TO CMaTpajy
HAjCBPCUCXOAHNjUM pjeLlerbem

‘YjenHaueHn KpuTepwju nogpasymujesajy U3HaNaXkeke  edeKTUBHUje
CTPYKTYPE 1 KpMTepuja 3a opraHn3aLmjy UCnnuta nposjepe 3Hakba, YK/bydyjyhu
nucMeHW TecT (Tamo raje nocToju) M wHTepsjy . OBO, Mopes OCTanor,
noapasymujeBa M M3Hanaxere eduKacHor pjewerba y nornegy 6040BHUX
KpuTepmja 3a MUCMEHU U YCMEHU AMO MCMWTa MpoBjepe 3Hakba (YKO/MMKO ce
WCMNWT cacToju U3 oBa ABa Anjena)

»*

%



O

VIIpaBHU HOCTYIILN
U YIIPaBHE YCAYIEC

Ured koordinatora za reformu javne uprave
KaHuenapwja koopauHatopa 3a pedpopMmy jaBHe ynpase
Public Administration Reform Coordinator’s Office
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Y AkumoHom nnaHy 1 3a npoBoherbe CTpaTternje pepopme jaBHe ynpase
oBa pedpopmcKa 0b1acT Hocuna je Ha3mB »YnpaBHKU NocTynak«. Y PAM-y 1
Ha3MB je u3mujerseH y »YnpaBHU NOCTYNLM M yNpaBHe ycayre« aa 6u ce
TMMeE HAracuNo:

* fa ce pedpopmcKa 06/1acT 04HOCK Ha CBe yrnpaBHe MNOCTyMKe (onwTte 1
nocebHe) a He cCamo Ha OMLWTN YNPABHU MNOCTYMaK, 1

e pa ce y oBoj pepopmckoj obnactm y PAM-y 1 HajBuwe uUCTUYE
YCMjepeHOCT NpemMa KOPUCHULIMMA yNPaBHUX yCayra.

Cagpkaj PAM-a 1 HMje ycmjepeH Ha NPAaBHOTEOPETCKA NUTAHA YNPABHOT
MOCTYMKa HEro Ha CacBMM NpPaKTUYHA NUTakba Koja Cy 3Ha4ajHa 3a CBaKor
rpahaHuMHa M cBakM NOcNOBHU cybjeKT y BuX. Ha Taj HauUMH uUu/beBU U
Mjepe 13 obaactn »YnpaBHM NOCTYNUM U ynpaBHe ycayre« Aobujajy Ha
TEXMHU M NOCTajy HajpenpeseHTaTMBHNUjM ano PAl-a 1.

LipBeHa HUT y 0BOj 06/1acTH je NobosblUakEe KBAIMTETA YCAyra 3a rpahaHe
M NocnoBHe cybjeKkTe. Lin/beBum cy MOCTaB/bEHU Ha TaKaB HauyMH Aa AoHoce
KOHKpPeTHy A0A4aTHY BpujeaHOCT y npasuy Beher 3a40BO/bCTBA
KopucHMKa (rpahaHa n nocnoBHMX cybjekaTa) ca ycyrama jaBHe yrnpase,
y NpaBLy NojegHOCTaB/beHa U ckpaherba NOCTyNaka u peanHux ywteaa
3a rpahaHe, nocsioBHe cybjekte n bylLeTe Ha CBMM HMBOMMA BAACTMU.
MHANKATOPKU yCNjellHOCTM cy Takohe MOoCTaB/beHM Ha Taj HAauYMH Aa ce
TPa*ke KOHKPETHU pe3ynTaTun, OA4HOCHO YYNHLM peann30oBaHMX Mjepa.

Tabena je nognjesbeHa Ha nNeT nornassba: MNojegHocTaB/beHE NOCTYyNaKa,
Mobosbluarbe KBanuTeTa ycayra, Hapsop / KoHTpona, WM3splierse u

xtx

Javarse kKanauuTteTa. [NpBO NOrNaB/be OAHOCKU Ce Ha NOjeAHOCTaB/bUBAHE
(onTMmM3aunjy) ynpaBHMX MOCTynaKka, OAHOCHO YKWAarbe UM
penykoBaktbe »aAMUHUCTPATUBHUX Npenpeka«. Taj npouec oasuja ce y
CBMM 3eM/baMa YiaHuLama EY, a 1 Ha HUBOY MHCTUTYLMja came EY. Paau
ce 0 Tome Aa ce CMakbe aAMWHUCTPATUBHWU TepeTu, OAHOCHO Aa ce
NOCTYNLU »NPEYNCTEK N Aa Ce YKUHY CBM OHU KOPALM UIN €NIEMEHTU Y
NnocTynuMma Koju CTBapajy HemnoTpebHe KOMM/MKauuje U TPOLUKOBE.
Hajuewhe cy 3a TO noTtpebHe u3mjeHe M A0MNyHe 3akKoHa WAuU
nposeabeHmx nponuca. Tv cy NpoLLecu M3y3eTHO 3HAYAjHM 3a CHUMKEHE
TPOLUIKOBA, @ TUMe M yHanpehere KOHKYPEHTHOCTU nNpuspese. Kaga ce
pazu o nocTynumma 3a rpahaHe, nojeAHOCTaB/beHa MO3UTUBHO YTUYY Ha
KBa/IMTET KMBOTA M CMatbyjy TPOLUKOBE Koju TepeTe rpahaHe. Tu ce
NPOjeKTU NPOBOAE MOZ PA3ANYUTUM MMEHMMA, HNP. aHTUOUPOKPATCKU
nporpam, peayKumnja agMUHUCTPAaTUBHUX TEPETA, TM/bOTUHA...

3a noTtpebe PAM-a 1 ynoTpujebsbeH je TepMUH »peayKuuja
aAMUHUCTPATUMBHUX Npenpeka« (PAM).

Ha noyeTKky nmpBOr nornas/ba HaBOAEe Ce ABa TeHepasiHa MpucTyna
YKUZary, OAHOCHO peayKuuju  agMUHUCTPATUBHUX Mpenpeka:
NPeBeHTUBHU NPUCTYN U YKUAAHE, OOHOCHO pefyKoBatbe mnocTojehmx
aAMUHUCTPATUBHMX NPENPEKA Ha OCHOBY NpWjeasiora.

MpeBeHTUBHW MPUCTYN Yy BE3U je C aKTMBHOCTMMA U3 pedopmcKe
o6nacTm »CTpaTeLlko NaaHMpake, KoopauHaumja U u3paaa noauTUKa«K,
Koja, M3mehy ocTanor, cafpXu aKTMBHOCTM Ha MOAPYYjy TaKo3BaHe
»MpoLjeHe yynmHKa nponuca« (Regulatory Impact Assessment - RiA).
Y OKBMpY NpoLjeHe yYMHKA CBAKW Npeanaray nponvca umahe obasesy
A2 NPUNPEeMU 13jaBy O peayKLMjN agMUHUCTPATUBHUX NPENpeKa, Y Kojoj
he cBOjUM MOTMMCOM rapaHTOBaTM 4@ HOBWM nponuc He onTepehyje
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rpahaHe ¥ nocnoBHe cybjeKTe HEeKMM HOBMM aAMUHUCTPATUBHUM
TepetMma OAHOCHO, Yy CYNpPOTHOM C/y4ajy AOKa3aTu Ja Ccy TU TepeTu
HeonxogHO MNoTpebHM 33 NoOCTM3ake jaBHUX LW/bEBA U Y
NPOMNOPLMOHANHOCTM €A TUM Ln/beBMMa. OArOBOPHOCT 3a TO Aa Ce He
yBOAM HoBa HenoTpebHa OMpoKpaTuja 6Guhe, y npBom peay, Ha
npegaarayMma nponuca. Y Apyrom peay
CTaB/be€Ha Ha WMHCTUTYUMjy Koja he npoBOAUTU KOHTPO/SY U3jaBe O

oaroBopHoct he 6uTK

peayKUMjU agMUHUCTPATUBHMUX MNpPenpeKa W CaZpXKajHy KOHTposy
npegnoXeHUx HaupTa nponuca ca raeguvwTa »ynwherak
aAMUWHUCTPATUBHUX Npernpeka. Ha Taj HaumMH he Ha CBMM HUBOMMaA BNACTU
6uUTK ycrnocTaB/beH »punTep« Koju he cnpeyaBaTM HacTaHaK HOBMX,
HenoTpebHUX OUPOKPATCKUX MNpenpeka W 3aycTaBUTU TPeHnA

bupoKpatusaumje.

[pyrv npucTyn ogHocH ce Ha »unwherbe« agMUHUCTPATUBHUX MPpenpeKa
y noctojehnm nponucuma m 6asmpahe ce Ha NpPUKyN/bakby Npujeanora
rpahaHa, mocnoBHMX cybjekaTta, acouujaumja, APKABHUX CayKbeHMKa
UTA. 3a MojefHOCTaB/beHE MNOCTYMaka. Ha OCHOBY MPMKYM/beHUX
npujegnora OArOBOPHA MHCTUTYUMja he npunpemuTn, y capaitbu ca
MWHUCTAPCTBMMA, aAKLMOHW MJlaH KOHKPETHMX MojeaHOCTaB/betba
(n3mjeHa 1 gonyHa nponuca), Koju he 6MUTK ycBOjeH oa cTpaHe CaBjeTa
MWHWUCTapa, 0O4HOCHO BNaja, M ob6aBesnsahe cBa MMHMUCTAPCTBA.

Y HacTaBKy MpBOr Mor/laB/ba HabpojaHa Cy HeKa MnojeAHOCTaB/berba
nocTtynaka Koja he ce npoBecTu NpMopuUTeTHO (6e3 YeKkarba Ha nocebHe
npujegnore). OBe Tayke nose3aHe cy ca pedopmckom obnawhy e-
ynpase. OnTMmmM3aLmja npoLieca Koja ce Hagrpahyje nHbopmaTtusaymjom
npeasuheHa je NPUOPUTETHO 3@ NOCTYMNKE KOjU MMajy BEAUKM YyTULLA] Ha
rpahaHe, 04HOCHO CTAHOBHMLLTBO.

MojegHocTaB/bEE Ha MOAPYYjYy perucrpauuje Bosmna Morio b6u ce
04HOCUTU Ha GPEKBEHTHOCT 0baBe3e 0baB/bakba TEXHUYKUX Npernesa (y
€BPOMCKMM 3eM/baMa MNPBU TEXHWYKWU Mpernes HaKoH perucrpauuje
HOBOT BO3M1a 06aBe3aH je TeEK HAKOH TPWU UK YeTupu rogmHe). Kog, ceux
npoLieca Ha INCTU NPUOPUTETA 33 ONTUMM3ALM]Y (NojeaHOCTaB/bEHE)
pefocauvjes aktuBHoCTM Buhe nctn: NpBO aHaaM3a NpoLeca, HAKoOH Tora
HaLpPT HOBOF, MOjeAHOCTaB/bEHOI MPOLECA, HAKOH Tora noTpebHe
M3MjeHe M gonyHe mponuca, MHGopmaTu3aumja npoueca n notTpebHe
obyke. Y npBom nornae/by HabpojaHa Cy jolw HeKa nojeAHOCTaB/berba
KOja ce oflHOCe Ha camMe 3aKoHe 0 ynpaBHoOM noctynky (3YM), oaHocHO
onwTe nponuce. HajaHayajHMje o4 TUX NojeaHOCTaB/beEHA je yBohere
NPUMHUMNA MPUKYN/batba MNOAATAKA M3 3BaHUYHMX perncrapa no
CNy*K6eHoj Ay»KHOCTWU, 0AHOCHO 3abpaHe Aa OpraH jaBHe yrnpaBe TPaXKu
Of, CTpPaHKe p[a [AOKasyje YMHbEeHMUE O KOojuma Ce BOAM 3BaHMYHA
esnaeHuuja. 3YMN-om 6K mopao 6UTK NMponucaH Taj 3axTjeB Ha TakaBs
Ha4YMH Aa 61 To nNpaBMaO Baxknno 6e3 0b3mpa Ha cynpoTHe oapeabe y
nocebHuUm (cneuunjanHum) nponucuma. lMpoBegbeHUM NPONUCOM
ogpeannu 6u ce HauYMHU NPUKYMN/bakba NoAaTaka (HemocpeaHu yBua y
perucrap, 3axTjeB OpraHa Apyrom opraHy 3a 4OCTaB/batbe NoAaTaKa U POK
33 40CTaB/batbe). 3HAYAJHO je N YKNMZaHe MjeCHe Haa1eXKHOCTU Y HEKUM
nocTynuuma aa 6u ce omoryhmio ctpaHkama Aa NnoAHecy 3axTjeB 3a Heke
ycayre (HNp. IM4He AOKyMeHTe) y 610 Kojoj onwTMHCKOj ynpasu, 6e3
063u1pa Ha To raje umajy npujaB/beHo cTanHo 6opaBuLLTe. 3HAYAjHU CY U
LUM/bEBM Yy Be3M Ca pjellaBatbeM YNpaBHUX MpeameTa y pasyMHOM,
OAHOCHO 3aKOHUTOM POKY.

Hawa je npoujeHa aa y o6nactv nojeaHocTaB/bUBakba (onTummsaumje)
nocTyrnaka MMa HajBuLle MjecTa 3a yluTege U Nobosbllakbe 3340B0/bCTBA
KOpUCHMKa. TakBe npoujeHe Bogune cy 1 EBponcky Komucujy v Bnage

69




ANO 4. VITPABHU TTOCTVIILM 1 VITPABHE VCAVIE
PE®OPMCKA OBAACT JABHE VIIPABE

70

APKaBa YnaHumua EY ga novyHy ca CAMMHUM aKTUBHOCTMMA KOje joLl Tpajy
W 4YMHe npouec cTanHuMx nobosbwara. Ocum MojefsHOCTaB/bMBaHA
noctynaka, y PAll-y 1 Hanase ce U HEKW APYTU LU/bEBU YCMjEPEHU NPEMA
nobosbluakby KBanMTeTa YC/ayra, OAHOCHO 3a40BO/bCTBA rpahaHa u
nocnosHux cybjekata Tum ycayrama. Pagnm ce o aHKeTupamy
3a[0B0O/bCTBA KOPUCHMKA YyCAyra Kako 6u ce pobuna nospaTHa
nHbopmaumMja M Kako bum ce MNoOKasao KBanUTeT ¢YHKLMOHMUCaHA
nojeauMHUX MHCTUTYUMja jaBHe ynpase. Pagu ce m o nobosbluakby
pacnopesa pagHor BpeMeHa 3a CTpaHKe.

Tpehe nornas/be roBopM O Hag30py Haa npoBoherem ynpaBHOT
noctynka. lNpeasuheHo je dopmuparbe WHTEPHE KOHTpose vy
MHCTUTYLMjaMa W jadyakbe YynpaBHe MWHcNeKuuje. Y TO nornas/be
CMjelTeHa je jegHa Mjepa Koja 6uM morna 6uUTM M AMO NpPOjeKTa
nojegHoOCTaB/beHbA, OAHOCHO ONTUMM3ALLMje NOCTynaKka — npesuheHo je
Aa ce usmunjeHe n gonyHe 3YI-0BKM Ha Taj HAYMH Aa 61 ce ApyrocTeneHu
opraH obaBe3ao Aa y cay4yajy Aa YTBPAM Fpellke y MPBOCTENEHOM
pjewery [AOHece MePUTOPHY OAJIYKY YMjecto Aa CaMoO MOHMLITaBa
pjewerbe M Bpaha ynpaBHM NpegMeT y pjellaBarbe MNPBOCTENEHOM
opraHy. Tume 61 ce y6p3ano KOHAYHO pjeLlaBarbe yNpaBHUX NpegMeTa.

YeTBpTO noOrnaB/be OfHOCKM ce Ha nobosbliakbe CUCTeMa YMnpaBHOT
M3BpLIeHa, a MeTto Mnornas/be Ha ¢GOopMMparbe, OAHOCHO jauyakbe,
KanauuTteTa Koju cy NoTpebHu 3a peanmsaLmjy caaprKajHux umbesa PAl-
a 1 y obnactv YnpaBHM MOCTYyNuuM M ynpaeHe ycayre. Ha Tom mjecty
HarnalweHa je notpeba 3a popmmparbem KanaumTeTa 3a HOBE NOC/NOBE Y
06/1acTV NojeaHOCTaB/bMBakba NOCTYMaKa, Tj. 32 PeaNn30Bakbe LM/beBa
M3 NPBOr NOMIaB/ba (»TMM 33 peayKumjy aAMUHUCTPATUBHUX NPENpPeKa«).

xtx

Taj TMMm 6uhe ogrosopaH 3a NpoBohere KOHTPOJIe U3jaBa O peayKunju
aAMUHUCTPATUBHUX NPEnpeKa, O4HOCHO Nperaes Nponuca y npoLeaypu
ca megmwTa »unwherba« GBUPOKPATCKMX NPEMNPEKA, 3a CaKym/bakbe U
obpaay npuvjeasora 3a nojeAHOCTaB/bEHE W 33 MPUMNPEMY aKLMOHOT
naaHa 3a peaykumjy aaMUHUCTPATUBHUX Mpenpeka. Taj TUM ce MoKe
OPraHM30BaTM Y HEKOM MUHUCTAPCTBY UK Y FTeHEPASIHOM CeKpeTapujaTy
— Npu1jeanor 3a MHCTUTYLMOHANHY conyLmjy Aahe MMHUCTapCTBa NpaBae
0AHOCHO MMWHUCTAPCTBO ynpaBe M JiokanHe camoynpase (MY/IC) y
Peny6aunum Cpnckoj.

Y netom nornassby npeasuheHn cy v HoBM nporpamm obyke y obnactu
ynpaB/bakba OA4HOCA ca KopucHuumMma (»Customer Relations
Management«, CRM).

Pasnor 3a penatmMBHO 3Ha4yajHe u3MjeHe Yy pedopmcKoj obnactu
»YNpaBHM NOCTYNUM N YyNpaBHE YCAyre« je ycmjepere uu/beBa npema
KOpUCHUUMMA — rpahaHMMa M MOCIOBHUM CybjeKTMMa, LWTO je jeaHa of,
BenKnx npegHoctum PAl-a 1.
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»

%

e Bnage B[ buX.

1.1.2. Y1BpAnTM Mjepe Koje he ce, no
MoryhHOCTHM, YBPCTUTM Yy MPOrpam,
YK/byuyjyhu 3aKOoHOAaBHE, OpraHU3aLMoHe,
UT n mjepe javyarba KanauuteTa

1.1.3. Opabpatn mjepe Ha OCHOBY OBe
cTpaTerunje n akLMOHOr NJaHa, Te npema
noTpebu yBpCTUTU AOAATHE Mjepe

1.1.4. Mpunpema n AUCTpPUBbYLMja HaLpTa
nporpama

1.1.5. O6aBuTK KOHCYNTaLMje ca IMaBHUM
aKTepuma y npoLecy oA/ly4nBama y ynpasu
Te ca NOC/I0BHUM 33jefHuL,aMa, UMBUIHUM
ApywTBOM M rpahaHMma

1.1.6. Jocrasutu nporpame CMBuX/snagama
M MO HbMXOBOM OZ06pEHY NOYETH
UMMNJIeEMEHTaLMjy

Bnaga bAbuX

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
1.1. YcBojWUTM Nporpam 3a 1.1.1. MposeabeHe CTPyKType 3a ycBajatbe MIMBuX YCBOjeH Nporpam u cTenex 1 Kpaj
nobosbluatbe KBaanTeTa ynpaBHor nporpama no6osluatba keanuTeTa ynpasHor UMNAeMeHTaumje AT
T e ogny4ymBarba H6uhe cactaB/beHe of, OMN
npeacTaBHUKa:

*  MnbuX; MVY/IC PC

e OMI;

e  MVYJ/ICPG;
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1.3.2. Obpaga npujeanoray capaghu ca
PECOPHMM MHCTUTYLMjama

1.3.3. Toanwma npunpema akLMOHOr NaaHa
PepyKkumnje agMMHUCTPATUBHUX NpenpeKa

1.3.4. Npahetbe peannsaunje akLUMOHOF
nnaHa PATI

PAI

bpoj peannsoBaHux
nojefHOCTaB/beHA, MO
MoryhHOCTM UCKasaHe ywteae y
BpemeHy 1 HoBLy npema SCM
(Standard Cost Model*)
meTogonoruju (1.3..3 n 1.3.4)

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
1.2. YcnocTtaButu cuctem peaykumje | 1.2.1. M3mjeHe n gonyHe NOCNOBHUKA leHepanHu cekpeTapujaT | M3mujeroeH NOCNOBHUK 1 Kpaj
AAMUHUCTPATUBHUX Npenpeka CMBwuX/Bnaga pagm ycnocras/batba obasese CMBuX; MIMbuX YcBojeHa meTogonoruja 2012.
(PAM") y npujeanosnma nponuca npeanarada Aa npUnNpemun n noTnuLle msjasy
NnocpesCcTBOM MexaHM3Ma NpOoLjeHe | 0 peayKLMju aAMUHUCTPATUBHUX NPENpeKa [eHepanHu cekpeTapujat
yTuuaja nponuca (RIA) Mpunpema 1 yceajarbe ob6aBesyjyhe Bnage ®buX; M
MmeToaonoruje n obpacua 3a msjasy o PAM —y
1.2.2. N3mjeHe n gonyHe NOCA0OBHMKA [eHepanHu cekpeTapujat | M3mnjereH NOCNOBHMUK,
CMBuX/Bnaga paan aeduHmncara Bnage PC YCNOCTaB/bEHE U MOMNYyHEHe
WHCTUTYLMje O4roBopHe 3a KoHTpoay RIA MVY/1C PC jeAnHuLe - pagHa mjecrta 3a
cermeHTy peaykumje/yknaarba Cekpetapwujat Bnage PATI
AAMUHUCTPATUBHUX NPErnpeka BABwnX, ogrosopHa
1.2.3. YK/byunTn nporpam obyke 3a 0BO cnyxxb6a Bnage bBuX MpunpemsbeH nporpam obyke,
noApydje y nporpam 3a nogpydje 6osme 6poj 0byka 1 6poj NnonasHUKa
perynatuse
1.3. YcnoctaButn cuctem peaykumje | 1.3.1. YBectn u npomosucatu moryhHoct JeanHuue oarosopHe 3a | Bpoj cakyn/beHMx n obpaheHmnx 1 Kpaj
AAMUHUCTPATUBHUX NPENpeKa y npef/siarakba nojefiHoCTaB/betba KOHKPETHUX PAN, Bugn YN 5.1 npujeanora 2011.
I'IOCTOjefWIM nponucmma NOCTynakKa o4 CTpaHe rpa'F)aHa, APXKaBHUX (Z::::JSZT:)H
cnyxbeHunKa, nocnoBHUx cybjekara, CpeayHa
npuBpeaHUX KoMmopa U Ap. nyTem NanupHUX 2012.
WM eNEeKTPOHCKMX NoAHecakKa YcBOjeH aKLMoHM niaH PATI, (aKkumoHm
6poj Mjepa y aKLMOHOM NaaHy nnaH PAM
33 2013.)
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ynpaBHUX yc/yra - npoLeca 3a
nocnosHe cybjekte’ u To:

® e/IeKTPOHCKe jaBHe HabaBKe;

® [OKpeTarbe NOoC/NoBHE
[AjenaTtHoCTM No cuctemy “cae
Ha jegHom mjecty” (one stop
shop);

e ycayre 3a noctojehe
nocnosHe cybjekTte (MAB,
ornalaBake C0b6oAHNX
pagHuX mjecTa,
npujaB/buBake 1
OfjaB/bMBatbE 3aMOC/EHUX,
NoAHOLIEHE CTAaTUCTUYKUX
n/vnu apyrux ussjeluTaja
HaANEXHUM APXKABHUM
opraHMma)

(nojeaHocTaB/beHE); M3MjEHE NpONMCa

1.4.2. N3papga nHGopMaLMOHOr cucTtema

1.4.3. Obyka

1.4.4 . UmnnemeHTaumja

1.4.5. EBanyaumja n npouec CTasHUX

nobosbluakba

ministarstva pravde,
registracijski sudovi,
zavodi za statistiku,
zavodi za zaposljavanje,
zavodi za
zdravstveno/mirovinsko
osiguranje

Centar za e-vladu VM
BiH

AID RS

Sektor za IT pri
Generalnom tajnistvu
Vlade RS-a

Vlada FBiH

Sektor za IT BD BiH

Jedinice odgovorne za
RAP

Bbpoj nHctutyumja Koje y
onepaTMBHOM CMUCAY
KopucTe nHGopmaLmnoHe
cucteme

LJ0oCTynHOCT eN1eKTPOHCKUX
obaBjeluTerba O NOKPETaHLY
nocTynKa Habaske
J0oCTynHOCT eNleKTPOHCKe
TEeHAEPCKe JOKYMEHTaLuMje 32
noHyhave

MNocTojatbe enekTpoHCcKe
npujase

bpoj enekTpoHCKux npujasa
MoryhHoCT enleKTpoHCKe
obpase npujasa, NoHyaa 1
CNYHO

YcnocTaB/batbe eNeKTPOHCKOr
KaTanora HabaBku

One stop shop

MNocTojake MHPopmaLMoHOT
cuctema Koju omoryhasa
TPaHCaKLMOHe ycayre

Bpoj KopucHKKa 1 6poj
TpaHcaKkumja

YwTepa 3a rpahaHe,
npeagyseha u aprkasy y
BPEeMEHY 1 HOBLLY

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
1.4. OnTMmu3aumja NPUOPUTETHUX 1.4.1. AHanusa n onTMmm3aunja npoeca Porezne uprave, E-jasHe Habaeke 1 Kpaj
2014.
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5
rpahaHe” u To:

ynpaBHUX ycayra - npoueca 3a

e perucTpauuja Bosuna

e npwujaBa npebuBanunwwTa

(nojegHocTaB/bEHE)

1.5.2. N3mjeHe nponuca

1.5.3. U3paga nHpopmaumoHor cuctema

1.5.4. ObykKa;

1.5.5. UmnnemeHTaumja;

1.5.6. EBanyaumja u npouec CTanHmx

nobosbluarba.

BO3UNa

NAOOEEA

MU BuX

oMyn

Myn pC

KaHToHanHu MYIl-o8um
LleHTap 3a e-Bnaay
CMBuX

ANA PC

Cektop 3a UT npwm
[eHepanHom
cekpeTtapujaty Bnage PC
Bnapga ®PbuX

Bnaga BABuX
JeanHuue oarosopHe 3a
PAM

MpujaBa npebuBanuwiTta
WAOLOEEA

oMY

Myn PC

Mun bux

KaHntoHanHn MYTl-o8u
LleHTap 3a e-Bnagy
CMBuX

ANA PC

CekTtop 3a UT npu
[eHepanHom
cekpeTtapujaty Bnage PC
Bnapa ®buX

Bnapa bAbuX

JeanHuue ogrosopHe 3a
PAN

TPaHCaKLMOHe ycayre

Bpoj KopucHMKa n 6poj
TpaHcaKkumja

Ywrena 3a rpahaHe u gpkay
Y BPEMEHY U HOBLY

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
1.5. OnTMmumsaymja NPUOPUTETHUX 1.5.1. AHanusa n onTMmu3aumja npoueca Perncrpauuja moTopHUX MocTojarbe nHbopmavmoHor 1 Kpaj
cuctema Koju omoryhasa 2014.
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Lnbesu

AKTUBHOCTU

OparoBopHE MHCTUTYLUje

UHpuKkatopum ycnjexa

Panr

Bpe. okBup

1.6. OnTMmK3aLmja NPUOPUTETHUX

ynpaBHUX NpoLieca yHyTap jaBHe
ynpase’ (G2G’) u To:

® yrnpaB/bakbe JOKYMEHTUMA

e cjeaHuue CMBbuX / Bnaga

1.6.1. AHanmsa n onTMmm3aunja npoeca
(nojegHocTaB/bEHE)

1.6.2. U3mjeHe nponuca

1.6.3. U3paga nHdopmaymoHor cuctema

1.6.4. Obyka

1.6.5. UmnnemeHTaumja

1.6.6. EBanyaumja u npouec CTanHmx

nobosbluakba

Cuctem 3a ynpas/bake
AOKymeHTMma (DMS)
MuHucTapcTBa npasae
MVYNC PC

LieHTap 3a e-Bnagy
CMBuX

AN PC

Cektop 3a UT npu
[eHepanHoOm
cekpeTapujaty Bnage PC
Bnapa ®bux

CekTtop 3a UT BABuX
JeanHuue oarosopHe 3a
PAN

Haporpagta cucrtema e-
cjeaHUUA BNRaga u
uHTerpaumja ca AMC-om
[eHepanHu cekpeTapumjatn
CMBwuX, Bnage PCun
Bnage ®buX

LieHTap 3a e-Bnagy
CMBuX

AN PC

CekTop 3a UT npu
[eHepanHom
cekpeTapujaty Bnage PC
Bnaga ®buX

Cektop 3a UT B BnX
JeanHuue ogrosopHe 3a
PAN

Ynpaesare doKymeHmuma
bpoj nHctutyuuja Koje y
onepaTMBHOM CMUC/Y KOpUCTe
DMS

bpoj paszanumntnux DMS-oBa y
ynoTpebu (HeraTMBHM
WHAMKaTOP)

Bpoj nHteponepabuaHux DMS-
oBa

MocTtojatbe MHbOpPMaLLMOHOT
cucTema Koju omoryhasa
TpPaHCaKLMOHe ycayre

Bpoj KopucHMKa n 6poj
TpaHCcaKkumja

Ywrepna 3a rpahaHe, npegyseha
N APKaBy Y BPEMEHY N HOBLY
MocTtojakbe MHbOpMaLLMOHOT
cuctema Koju omoryhaBa
TPaHCaKLMOHe ycayre

Bpoj KopucHMKa n 6poj
TpaHCcaKkumja

YwTeana 3a rpahaHe n apxasy y
BPEMEHY M HOBLLY

CjedHuye CMbuX/ enada
MocTojare onepaTnBHOr
cuctema e-cjegHuua CMBuX /
Bnajga

MpoueHaT npujeanora Koju ce
Wwasby y npoueaypy
€/1eKTPOHCKMM MyTem

2014.
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Unmwesu AKTUBHOCTU OproBopHE MHCTUTYLU]je UHpukatopu ycnjexa PaHr |Bpe. okeup
1.7. 3YMN-oBuMma cBux HMBOa Buhe 1.7.1. Uamujenntn / gonyHutu 3YM-ose MMBuX M3mujersenn / ponyreHn 3YI- 2 Cpeanra
EKCM/IMLMUTHO NPOMNUCUBAHO 0BM A2,
[lefiermparse oBaallTeHa 3a omn Bpoj Aenernparba oB/alITeHba
[IOHOLLEH€ O//TyKa Y YNpaBHOM
MOCTYMKY Of, CTPaHe pyKoBogmMoLa MVYNC PC
opraHa ynpase Ha rbemy
0BAaLITEHO 0cob/be Bnaga bABuX
(cybopamnHmpaHo ocobsbe) CMBuX v Bnage,

napiameHTu

Cse UHCTUTYuMje ca
OBJ/laLLTEHMMA 33
YyNpaBHO 04/1ly4MBakbe

1.8. O6e3bujeanTn Aa CBU OpraHu 1.8.1. U3amujeHUTN 1 JonyHUTU nocTojehe MMNBuX, ®MIM, MY/1C AL eKBaTHe 3aKOHCKe ogpenbe 1 1.8.1.
jaBHe ynpaBse npubas/bajy 3YI-oBe yHolewem oapeabu Koje obasesyjy | PC, Bnaga BABuX yCBOjeHe Cpeaunra
notpebHe noaaTke 3a NOCTynKe 13 Aa opraHu, 6e3 063upa Ha cneumjanHe 2012.
jaBHUX eBUAEHLM]a NO CNyKOEHO] nponuce, camu np1bassbajy nogaTke
OYXHOCTU
1.8.2. Moa3aKOHCKMM MPOMUCOM PeryimcaTm CBe MHCTUTYUMje ca YcBOjeH NoA3aKOHCKM Nponuc 1.8.2.
HaYMH pasmjeHe nogaTaka oB/aWwTeHUMa 3a Bpoj TpaHcakumja (pasmjeHe Kpaj
yNpaBHO O4/ly4MBakbe nozartaka) AN,
1.8.3. imnnemeHTMpaTK Mmjepy Ha bpoj nHcneKkumjckux nperneaa 1.8.3.
n3abpaHuUm nogpyydjuma M Hanasa Kpaj
2013.
1.8.4. NHTEeH3MBMPATM KOHTPO/Y YyNpaBHe Bpoj npujaBa MHCNeKLMju 3601 184,
WHCNEKLNJE y OBOM CETMEHTY HenowToBaka (HeraTuBHM Kpaj
MHOMKATOP) 2013.
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LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
1.9. Omoryhutn nnahame ynpasHux | 1.9.1. UsmujeHUTN 1 AONYHUTU NpONKCe No MMBuX, ®MTM, MY/IC PC, | U3mujerseHn 1 AonyHeHn 4 Kpaj
yc/yra Ha mjectuma raje ce ycayra notpe6bu Bnaga BABuX nponucu 2014.
Tpaxku/npyxa. Omoryhutu
nnaharbe MoAepHUM CpeacTBuma 1.9.2. TexHunukn omoryhuti nnaharse LieHTap 3a e-Bnaay Bpoj opraHa Kog, Kojux ce Moxe
nnahatba (KapTuLe, eNeKTPOHCKO KapTuuama CMBuX nnahaTu Takca MogepHUm
nnahare n ap.) cpeacTenma
8
1.9.3. YcnocTaBut moryhHocT e- naahatba AWUJ PC, Bnaga ®EuX, YenocTas/beHa MoryhHOCT e-
Bnaga 6ABuX nnahara
1.10. YKMHYTU MjeCHY HagNeXHOCT 1.10.1. U3mujeHUTU 1 gonyHUTH noctojehe MMBuX, N3mujerseHn u gonyrweHn 3YT- 4 CpeguHa
y noctynuuma raje je To moryhe 3YI-0Be, 0AHOCHO 3aKOHe oapenbomM Kojom dMIM, 0oBU 2012.
(y oKBMpY yCTaBHMX HaZNEXKHOCTH) ce omoryhaBa Aa ce NoA3aKOHCKUM MVY/IC PC,

NPoNMcom AePpUHULLY KOHKPETHM MNOCTYNLN Y
KOjuUMa Ce YKMAA KNacuyHa mMmjecHa
HaZNEeXHOCT (HNp: perucrpawmja Bo3nna,
nacoLy, IMYHA KapTa, NpunjaBa npebueanunLuTa,

BO3ayKa 403B0/a M Ap.)

1.10.2. JednHUCarbe KOHKPETHUX MOCTyMNakKa
Y KOjuMa ce yKMAa KAacuyHa mjecHa
HaA/1IeXXHOCT

Bnaga bABnX

YcBOjeH NoA3aKOHCKMU

nponucu

BpcTte nocTynaka 6e3 mjecHe
HagnexHocTtu. Mo moryhHocTh

ywrega (npema SCM
MeTOA,0/10TUjn)
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ANO 4. VITPABHU TTOCTVIILM 1 VITPABHE VCAVIE

1. IlojeAHOCTaB ASEEBE YITPABHOT ITOCTYIIKA

4’*4”

®  HAA/IeXXHU OpraH,
® pPaBHW OCHOB,
® 113 /1N NOCTOje efleMeHTU NocebHMx
nocrtynaka.
1.12.2.KOHTUHYMPAHO aXKypupaTn permcrap

CBM opraHu ynpase ca
oB/lalITEHMMA 33
oA/lyYMBakHE Y
ynpaBHOM MOCTYMKY

YcnocTaB/beH cuctem
aXypupara

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
1.11. O6e3bujeanTy pjeliasarbe 1.11.1. MNpunpema 1 ycBajarbe metogonornje | MMBuX, PMIM, MY/IC YcBojeHa meTogonorunja 2 YcBojeHa
npeameta y NponmMcaHum npahetba NpeameTa Koju ce pjewwasajy y PC, Bnaga BABuX MeToaoN0rHja,
poKoBMMa nponucaHom poky Ha CMBuX/ Bnagama Kpaj 2011.
Cse uHCcTUTYuMmje ca
OBNACTMMa 3a yNpaBHoO Ob6e3bjeheH MHGOPMALMOHK yC.BOJEH.
1.11.2. Obesbjehere ageKkBaTHON OANyuMBatbE cucTem VI3B!ELIJTaJ,
MHOPMaLMOHOT cUCTEMa Kpaj 2012.
1.11.3. Mpunpema 13BjeluTaja O POKOBUMaA YcBojeH u3BjeLuTaj
; : : : YcBojeH
pjelwaBara NnpegmeTa 1 ycBajarbe n3BjeLuTaja
Ha CMBuX/Bnagama nporpam,
YcBojeH nporpam CpeanHa
. 2013.
1.11.4. MNMpunpema nporpama 3a pjeLuaBare
npeameTa y poKy 1 ycBajarbe Ha
HakoH
CMBuX/8nagama NmniemeHTUpaH nporpam
Bpoj 1 npoueHaTt Nnpeameta Tora
. . . KOHTUHYMPAHO|
1.11.5. MmnnemeHTauumja nporpama u O @ [ SLETERT 3 (205
npahere umnaemeHTaumje
1.12. YcnocTaBuTu peructpe 1.12.1. Pernctap nocTynaka cagpu Hajmarwe | MMBuX, PMM, MY/1C YcnocTaB/beH perncrap 2 Kpaj
NocTynaka Ha CBUM HMBOMMA cbegehe enemeHTe: PC, Bnaga 646uX nocTynaka 2011.
Bnactny bux e  BpCTa NocTynka (Matepuja o Kojoj ce (cekTopM HagNeKHM 3a
oany4yje), ynpaBHM NOCTYNaK)
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AMO 4. VITPABHU TTOCTVIILIM 1 VITPABHE VCAVTE i

1. IlojeAHOCTaBAS>EHSE YIIPABHOT IOCTYIIKA

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
1.13 OMmoryhntu eNeKTpoHCKY 1.13.1. UamnjeHuTtun n gonyHutu 3YIll-ose MMBuX, MM, MYJ1C N3mujerseHn n gonyrweHn 3YT- 3 Kpaj
KOMYHMKaLMjy CTpaHaKa M opraHa (Ha HMBOMMA BNACTU KOjU TO HUCY PC, Bnaga 6bnX (o]:17] 2013.
ypaaunu), unme he ce: (cekTOpY HagnexHM 3a

ynpaBHW NocTynak
® U13jefHAYUTV BaIMOHOCT eNIeKTPOHCKMUX
W NanupHUX JOKYMeHaTa,

® 13jeAHaYNTN BaINLHOCT e/IeKTPOHCKOr
1 CBOjepyYHOr NoTnumca,

® MpPaBHO pPeryancatm eneKkTPOHCKU
nogHecak,

® MpaBHO pPeryancaTt efleKTPoHCKa
[O0CTaBa JOKyMeHara.
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ANO 4. VITPABHU TTOCTVIILM 1 VITPABHE VCAVIE

2. [ToGomimarse 3aA0BO/ASCTBA KOPUCHHUKA YCAYTA

4’*4”

KBanuTeTa”’) Ha 8eb-CTpaHULM OArOBOPHE
MHCTUTYLUMje

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
2.1. Npunarogntn pagHo Bpujeme 2.1.1. NMpoBecTn aHKeTy Mehy KOpUCHULMMA MMBuX, MMM, MYJIC MpoBeaeHa aHKeTa K 3 2L,
32 pag ca KOpUCHMLUMMA ycayra ynpaBHUX ycayra ga b6u ce yctaHoBuie PC, Bnaga 646uX NPUKyN/beHe MHOpPMaLMje MposeaeHa
(cTpaHKama) HuxoBMM NoTpebama HUX0Be NoTpebe (cekTOpM HagnexHM 3a aHKeTa
ynpaBHWU NOCTynakK) Kpaj 2012.
2.1.2. Ha ocHOBY pe3y/aTaTa aHKeTe 1 Apyrux 2.1.2 ’'3amunjerseHu 1 onyHeHu Mpukyn/batbe
MPUKYM/bEHUX MHDOPMALMj USMUJEHUTHU U CBu opraHu ynpase ca nponucu 1 nobosbluaHe npakce LG AR
AOMYHUTW Nponuce 1 nocTojehe Nnpakce Kako | OBNaWTeHKMMA 3a stp] 240012
61 ce paZHO Bpujeme npunarogmno oalyunBarbe y 2'_1'2'
noTpebama KOpUCHUKa ycayra (cTpaHaKa) yMNpPaBHOM MOCTYNKY HRE
U OONYyHEHW
nponucv u
nobosbluaHe
npakce,
Kpaj 2013.
2.2. YBECTM PeflOBHO Mjeperbe 2.2.1. SMWjeHUTUN 1 OOMYHUTM Nponuce, MponuncaHa obasesa Propisana obveza mjerenja i 4 2.2.1..
33,0BO/bCTBA KOPUCHMKA OAHOCHO YCBOjUTK ogrosapajyhu nponuc Mjepera n objavljivanja podataka Mponucy,
(aHKeTUparbe KOPUCHMKA YMpPaBHUX | Kojum he 6UTK nponuncaHo o6aBe3Ho objaB/bMBatba NogaTaka Kpaj 2012.
yC/yra) Ha mjecTy raje ce ycayre pefoBHO Mjepere 3340B0/bCTBA KOPUCHMKA U
obaB/bajy objaB/bMBakbe NogaTaka YcBojeHa meTogonoruja Usvojena metodologija 2.2.2.
2.2.2. Mpunpemuntn n yceojutn y CMBuX / Bpoj MHCTUTYLM]a Koje il et
B/laamMa MeTOA0N0IUjy 32 Mjepere penosHo ob6assbajy Broj institucija koje redovito cpeamnHa
334,0B0O/bCTBA KOPUCHMKA mjepere, obavljaju mjerenje 222133
2.2.3. YBECTM pefoBHO Mjeperbe y npakKcy 06e3bjeheH Osiguran informacijski sustav npBo
2.2.4. 06e36unjeanTn MHPOPMaLMOHM cucTem | MHdOpMaLmoHu cuctem | Broj objavljenih rezultata mieperbe
2.2.5. MjeceyHo 06jaBUTK pe3ynTaTte 3a CBe Bpoj 06jaB/beHmx Prosjecna ocjena za sve e,
ynpaBHe UHCTUTYLMje (“bapomeTap pe3ynTaTta institucije kpaj 2013,
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ANO 4. VITPABHU TTOCTVIILM 1 VITPABHE VCAVIE

2. IToGomimarse 3aA0BOSCTBA KOPUCHUKA YCAYTA

4"’4”

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
2.3. MNobosbliaTn cuctem 2.3.1. I3MUjeHUTM 1 JONYHUTK nponuce (no MMBuX, MM, MYJ1C N3mujereHn n gonyrweHun 4 Kpaj
NPUKyn/bakba Npumjeadm, 2013.

npujeasiora v cyrectmja KOPUCHMUKA
ynpaBHUX ycyra

notpebu) ogpenbama Koje obasesyjy cee
ynpaBHe UHCTUTYLMje:

e na omoryhe UctMuare npumjeabm un
npujeanoray Besu ca pagoM WHCTUTyLUuje
Ha pasnnMymTe HaumHe (Krbura
npumjeabu/npujeanora/cyrectuja, Kytuje,
e-npujegnosn);

e [a Ha HMBOY pyKkoBoaehux cny>k6eHunka
penoBHO pa3maTtpajy npujegnore,
npumjeabe n cyrectnje n ysoae afgeKkBatHe
mjepe;

e fay poKy 5 AaHa oarosope Ha npumjeabe
1 npujeanore Koju H1ucy buau gatm
QHOHWMHO.

2.3.2. Ycarnacutu noctojehy npakcy ca

nponucuma

PC, Bnaga 6bnX
(cekTOpY HagnexHM 3a
ynpaBHM NOCTYyNaK)

CBun opraHu ynpase ca
oBAaWTEeHMMA 33

oA /lyumBarbe y
ynNpaBHOM NOCTYMNKY

nponucun

Mpakca ycknaheHa ca
nponucuma

Bbpoj npum/beHnx npujepnora,
npumjenbu n cyrectuja te 6poj
oArosopa
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ANO 4. VITPABHU TTOCTVIILM 1 VITPABHE VCAVIE

3. Haasop / konTpoaa

4’*4”

MHCNEeKuuje

MHCNeKumje y obnacT ynpasHor o4/yunBarba
n obesbjeherba KBanuTeTa yNpaBHUX yCayra
(npnbassbarbe Nnogataka no cny>K6eHoj
[OY)KHOCTM, PaHO BpMjeMe 3a CTPaHKe,
Mjeperbe 3a40B0/bCTBA, OATOBOPU Ha
npumjeabe, npujeanore n ap.)

3.2.2. Mo noTpebu U3MUjeHUTN 1N AONYHUTU

3aKOHe U NoA3aKOHCKe aKTe

MVY/C PC, Bnaga 646unX
(ceKkTopu HaaneXHM 3a
ynpaBHM NOCTYyMaK)

bpoj oTKNOHEHMX
HEeMNpPaBWUIHOCTH

Pesyntatn (Mjeperba
3a/10BO/bCTBA) aHKETMPaHa

KOPUCHWMKA

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup

3.1. DopMmmnpaTh UHTEPHU CUCTEM 3.1.1. NMpunpemnTn MeToaoNornjy MMBuX, MM, MY/IC PC, | MNMpunpem/beHa meTogon0ruja 4 Kpaj
MOHUTOPUHIA KBaIUTETA paja y MOHWTOPUHIA KBanTeTa Bnaga BABuX (cektopu 2013.
obnactn Bohera ynpasHor HaA/NeXHW 3a yNpaBHU
NOCTYMKa 1 NPY*Katba YNPaBHUX 3.1.2. PefioBHO (roamiLHbe) BPLUMTK nocrtynak) YcBojeH u3Bjewtaj Ha CMBuX /
ycayra MOHWUTOPUHF NPEMa METOAONOTUjU U CBu opraHu ynpase ca B/llagama

NoAHOCUTM U3BjeLUTaje OArOBOPHO] OBJ/lAlLTEHMMA 33

WHCTUTYLMjH oalyunBarbe y Bpoj mjepa 3a nobosbliake

yNpaBHOM MOCTYMNKY

3.1.3. PegoBHO (roguuitbe) aHannsmnpaTu Pe3yntatn moHutTOpUHra

pe3yaTate MOHUTOPUHIA U YCBOjUTU Mjepe 3a

nobosbluatbe — Ha HUBOY MHCTUTYLM]E, Kao U

Ha HuBoy CMBbuX/Bnaga
3.2. Ojavatvt ynory ynpasHe 3.2.1. Buwe ycmjepuTh akTMBHOCTM ynpagHe | MIBuX, @M, bpoj Haasopa 3 Zli)pla?f
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ANO 4. VITPABHU TTOCTVIILM 1 VITPABHE VCAVIE

3. Haasop / konTpoaa

4’*4”

opraHa 4a o4aayuu y Meputymy

3YI-oBe yHollewem oapeabe Koja obasesyje
APYrocTeneHn opraH Aa o4ny4m y MepuTymy,
nocebHo y cayyvajeBMMa Kaaa NpBOCTENeHU
opraH y4ecTano KpLmn/norpeLHo
npUMMUjeryje 3aKoH (HMBOM BAACTU KOjU TO

HWUCY UMMNEMEHTUPANN)

3.4.2 .MocebHo npaTuT NpeameTe BpaheHe
NPBOCTENEHOM OpraHy Ha MOHOBHM MOCTyMNakK
N OONYKY

Bnapa BAbuX

Csu apyrocteneHu
opraHu

ycBOjeHe

Bpoj npeameTa BpaheHmx
NPBOCTEMNEHOM OpraHy

(HeraTMBHM MHAMKATOP)

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
3.3. O6e36Mje,ﬂ,MTV| pjelwaBare Buan YN 1.11. Buan YN 1.11. Bugn YN 1.11. 2 Buam
Xanbw n gpyrux npaBHUX yn1.11.
cpeacTaBa y MPOMNMCAaHOM POKY
3.4. YBecTn obaBesy ApyrocteneHor | 3.4.1. M3MUjeHUTU U JoNYHWUTKU nocTojehe MMBuX, MM, MY/IC PC, | AZeKkBaTHe 3aKOHCKe oapeabe 2 Kpaj
2011.
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4. Nspprreme

4’*4”

M3BpLLUEHbA Y YNPABHOM NOCTYMKY

3YI-0Be 1 Apyre NPonuce ako je To NoTpebHo

4.1.2. Ojayatv MHCTUTYLMje Koje NnpoBoAae
nsBpLiere (obykama, afileKBaTHOM
cenekumjom capaHuKka u gp.)

Bnapa BAEuX (cektopu
Hag/1eXKHU 33 YNPaBHU
nocrtynak)

Csu opraHu ynpase ca
oBaaWTeHbUMa 3a
oA/ly4mBarbe y
ynpaBHOM NOCTYMNKY

n3spllera

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
4.1 YHanpujeantn cuctem 4.1.1. 3mujeHUTH 1 gonyHUTKU nocTojehe MMBuX, dMIM, MYJIC PC, | Bpoj n npoueHaT ycnjewwHmx 3 Kpaj
2013.
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AMO 4. VITPABHU TTOCTVIILIM 1 VITPABHE VCAVITE i

5. Jauame kamarurera

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,

YcBojeHa ogayKa 1 CpegmHa
2011.

5.1. YcnoctaButu 1 / uau ojadatm 5.1.1. YcBojutu oanyky Ha CMBuX / Bnagama CMBuX / Bnage Ha

Kanauutete MHCTUTyumnje O UHCTUTYUUN]N KOJa he 6uTn O4roBopHa 3a anjep,nor

OZrOBOPHE 32 KOHTPO/y MPOMMca ca | KOHTPOAY Npomnuca ca mMeauwTa MMHUCTapCTaBa NPasae
rnegviuTa aAMUHUCTPATUBHUX aAMWHUCTPATUBHUX NPenpeKa, Cakyn/bare (oaHOCHO MY/IC-a y PC)
npenpeka, cakyn/bame npujeasnora npujegnora 3a PAll, 3a npunpemy akunoHoOr
3a PAll, 33 npunpemy akumoHor nnaHa PATl n KoHTpoy ycknaheHocTu ca HaKoH Tora 0aroBopHe
nnaHa PAT 1 KoHTpony CMCTEMOM YNPABHOT NOCTYMKA M jaBHE ynpase MHCTUTYLMje yTBpheHe
YCKNaheHoCTH ca cucTemMom yonwTe (Mo¥e 6UTK jeaHa MHCTUTYLUM]], A oanykom CMBuX/snasa
YyNPaBHOT NOCTYMKa M jaBHE ynpaBe | MOXe BUTU U BULLE bUX — HA NpUMjep
yonuwre MWHMCTAPCTBA 32 EKOHOMCKe ofHOCe 33
CBaKM ynpaBHW HUBO, 3a NoApYyYje
AAMMHUCTPATUBHMX NPENPEKa 33 NOC/0BHE
cybjeKTe, @ MMHUCTAPCTBA NpaBAe 33
noAapyyje agMUHUCTPATUBHMUX NpernpeKa 3a
rpahaHe 1 3a noapyyje KOHTpone
yCcKnaheHocTu ca cMcTeMOoM ynpaBHOT
MOCTYMKa M jaBHe ynpase yoniuTe)

5.1.2. CuctemaTtnsoBaTti ogroapajyha pasgHa YcBojeHa cuctemaTtusaumja Kpaj
mjecTa (aedpuHMcaTK ycnoBe U KomneTeHuuje) 2011.

M NONYHUTU UX

5.1.3. MNMpunpemunTtn nporpam obyKe 3a 0BO YcBojeH nporpam obyke, 6poj CpeanHa
noapydje 3a cee ApKaBHe cnybeHnke 0byKa, 6poj nonasHuKa 2012.
OAroBOpPHeE 3a Npunpemy nponuca 1 peaoBHO
ra u3BoguTH
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ANO 4. VITPABHU TTOCTVIILM 1 VITPABHE VCAVIE

5. Jawame xammannrera

4’*4”

06YyKe 3a 061aCT yNpaBHOT NOCTYMKa
y OKBUPY XOPU3OHTA/IHOT CUCTEMA
06yKe ApXaBHUX CyKOeHMKa'"

0c0b6/ba — ApKABHUX CNYKOEHMKa

YJblly capagtom ca
MMNBuX, MMM, MY/IC PC,
Bnagom BBuX (cekTopu
HaA/NeXHW 32 yNpaBHU
nocrtynak)

Bpoj 0byKa

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup

5.2. lebrHuncaTu 3axTjeBe (CTpyyHe 5.2.1. UamujeHnuTtn/gonyHntn nocrojehe KsbyyHe nHcTutyumje 3a OeduHuncaHm 3axTjeBu/cTpyyHe 2 CpeanHa
KBanndUKaumje n pagHO UCKYCTBO) 3aKOHEe M NOA3aKOHCKE aKTe Y/blly capagtum ca KBanMduKaumje n pagHo 2012.
3a AprKaBHe CnyKOeHMKe Koju Boge MMBuX, dMIM, MY/IC PC, | nckyctso
yNpaBHM NOCTYNaK 1 04ay4yjy o Bnagom BBuX (cekTopu
ynpaBHUM npeameTima ’ HaA/NeXHW 32 yNpaBHU

nocrtynak)
5.3. JedunHncatn KomneteHumje 5.3.1. UamujeHuTn / gonyHutu noctojehe KsbyyHe MHCTUTYLMje 3a JedunHuncaHe komneTeHumje 4 Kpaj
notpebHe 3a pagHa mjecTta Ha 3aKOHEe M NOA3aKOHCKE aKTe Y/blly capagtum ca notpebHe 3a pagHO MjecTo 2012.
KOjuMa ce BoAM yNpaBHM NOCTYMNaK MMNBuX, dMIM, MYJIC PC,
M OA4/ly4MBakbEe O YNPAaBHUM Bnagom BBuX (cektopu
npeameTma’’, ykbyuyjyhu HaA/IeXHV 33 yNpaBHY
MHCMeKTope nocrynak)
5.4. [lasbe pasBujatv nporpame 5.4.1. OpraHn3oBaTK CTPY4YHO yCaBpLUaBake K/byyHe nHcTuTyumje 3a OpraHun3oBaHe obyke 3 Kpaj

2012.
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5. Jauame kamarurera

»

%

LUnmwesn AKTUBHOCTHU OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
5.5. Pa3suTu nporpam obyke 3a 5.5.1. MNpeAaysetvt aKTMBHOCTH 3a MpuUnpemy K/byuHe MHCTUTYUMI@ 33 | pasgyjen nporpam 1 | CpeapHa
ynpas/bakbe 04HOCA ca nporpama YJblly capaamu ca 2013.
KopucHuumMma ycnyra (CRM — MMBuX, MM, MY/1C
Costumers Relations PC, Bnagom bAbnX
Management)® (ceKTopu HaanexHM 3a
yMNpaBHW NOCTynak)
5.6. Ojayatu ynory LeHTpanHux 5.6.1. O6be3bunjeanTn ga LEeHTPanHn MMBuX, MMM, MY/IC PC, | Bpoj nspaheHux n objaB/beHmx 2 Kpaj
KanauuTeTa y 0bnacTtu ynpasHor KanauuTeTu (o4roBopHe MHCTUTYUMje) cBum | Bnaga BABuX (cekTopu (Ha Beb cTpaHMLLaMa) NpaBHUX 2013.
MoCTynKa OpraHMma ynpase ca OB/alliTeHMMa 33 HaANeXHW 33 yNpaBHU MULL/bEHA, OATOBOPA, CaBjeTa,
04/1ly4MBaHbE Y YNIPABHOM MOCTYMKY aXKypHO | MocTynak) WHCTPYKLNja N ApYrnX
ocurypaeajy (y obnactu ynpasHor MHbopmaLmja
NnocTynkKa): bpoj KoopANHaLMOHMX
° MpaBHAa MULL/bEHA U ApYyre CTPYYHe cacTaHaKa, 3aK/by4akKa,
caBjeTe, pasmujereHnx Jobpux npakcu
°  WHCTPYKUMje 0 MMTakbMMa Koja y npakcu v ap.
opraHMMa Npoy3poKyjy npobaeme,
*  WHbOPMaLMje O CYACKOj NMpaKcH,
* OKBMp 33 KOOPAMHALNjY jeaAnHULA U
cny>Kb6eHnKa ca oBnalTeHMMa 3a
oAJly4MBatbe Y YNPaBHOM NOCTYMKY (3a
notpebe pasmjeHe MHopmaLmja 1
[06pUX NpakcK)
5.7. OcHoBaTK 3ajegHNLY 5.7.1. Mpeay3eTv akTMBHOCTU 32 popmuparbe | MIMBuX, MM, MY/IC PC, | ®opmupaHa 3ajeaHnua 3 Kpaj
npaKkTuyapa y obnactu ynpasHor 3ajeaHuue Bnaga 6ABuX (cektopu 2012.
MoCTynKa HaA/NeXXHW 33 ynpaBHe
NnocTynkKe)
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ErasoTE

88

'PAM — peayKuMja agMUHUCTPATUBHMX Npenpeka. AAMUHUCTPaTUBHA (MK
»BMPOKpPATCKa«) NPenpeKa je CBaku eneMeHT YNpaBHOr NMOCTynKa UAu gpyror
npoueca y jaBHOj ynpaBu Koju ontepehyje MHCTUTYUM)y UAM CTPAHKY, a He
npeacTaB/ba HEKy peasHy AO04ATHY BPUjeAHOCT 33 jaBHM MHTepec. YKuaarbe
aAMUHUCTPATUBHUX Mpenpeka nobosbllaBa KBaAUTET KMBOTA rpahaHa M
CMatbyje TPOLLKOBE MOC/MOBaka MOC/TOBHUX Cybjekata M TMme nobosbluaBa
HNXOBY KOHKYPEHTHOCT.

’R.I.A. — Regulatory Impact Assessment uau npoLjeHa yTvLaja nponuca — je
MexaHu3am pas3BujeH Ha HMBOY EY npeko Kojer ce ocTBapyje Behu KBanutet
nponuca. Pagu ce o Tome aa ce y ¢a3un npunpeme nponuca, a npuje Hherosor
yCBajakba, WTO MpeuusHMje aHaaMsupajy CBM YTULAjM MNpPOMnMca Ha jaBHe
bUHaHcKje, eKoHOMMUjy (MAKpO M MUKPO acmekTu), coumjanHa nuTakba W
OKOMMHY. Y Wwupem cmucny, PUA obyxsaTta 1 KOHCynTalMje ca 3auHTepecoBaHOM
jaBHoOWwhy Koja MCTO Tako JonpuHocu Ho/bem KBanUTETy 3aKOHOAABCTBA WM
noA3akoHCKMX nponuca. OBaj uM/b obyxsaheH je n y pedopmckoj obnactu
“CmpamewKo NaaHUparse U pa3eoj jasHux noaumuxa”, CIIKUM 2.6

*SCM wam Standard Cost Model je meTogonorvja mjeperba agMUHUCTPATUBHUX
Tepeta, OAHOCHO AAMWMHWUCTPATUBHMX TPOLLKOBA. [lyTem oBe meTogonoruvje
MOXe Ce YTPBPAMUTU KONUKM je YKymaH TPOLaK jeAHOr agMWHWUCTPATUBHOTN
MOCTyMKa 3a mocnoBHe cybjekte uan rpahaHe, a UCTO TaKO U CMatbere Tor
TPOLLKa Nocanje nojegHocTaB/beHa NOCTynKa. Tpolwak obyxsaTta M HenocpeaHa
dUHAHCKHjCKa AaBarba M NOTPOLLUEHO BpujeMe npepadvyHaTo y HoBal. CLIM je
O4/IMYHO MNOMarano 3a MpeacTaB/batkbe pe3ynTata nporpama peaykuuje
AAMMHUCTPATUBHUX NPenpeKa.

‘BesacalT4.9.
*Besaca UT4.8.

°BesacaUT4.4.

xtx

’G2G (Government to Government) je »aproHCKM TEPMWH 3a e-MOC/I0Bakbe
YHYTap Came jaBHe ynpaBe 3a Pas/IMKy o4, MOC/0Baka NMpema CTPaHKama —
nocnoBHux cybjekata (G2B — Government to Bussinesses) u rpahaHa (G2C —
Government to Citizens).

*BesacalT4.7.

’BesacaV/bMs.1.

“BesacaY/bM8.2.

"BesacaV/bMn7.1.,7.2.i7.3

“CRM- Costumers (uau Client) Relations Management - ynpaB/bakse ogHOCMMa
ca KopucHuuMma ycnyra. OBO moApydje je y jaBHMM ymnpaBama 4YecTo

3aHeMapeHo, a/iv HeroB 3Hayaj jaya ca NpomjeHama y BpujeaHOCHOM cuctemy
jaBHe ynpaBe Koja Tpeba aa ce okpehe npema KopucHULMMA.
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AO 5. UHCTUTYHMOHAAHA KOMYHUKALIVJA
PE®OPMCKA OBAACT JABHE VIIPABE
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[obpa KomyHMKaumja ca jaBHowhy onaklwasa nposohere BAAAUHUX
NnosINTUKa jep obe3bjehyje jaBHOCTM jaCHY CAUKY O akTUBHOCTMMa CaBjeTa
MUHUCTapa/Bnaga u MnojeaMHUX UHCTMTYuMja M omoryhasa ctBaparbe
noapliKke npojektuma. OBa pedopmcka obnact nogujesbeHa je Ha 12
nornas/ba. [pBO MNornas/be OAHOCU Ce Ha CTPaTELWKM MPUCTYyN
WHCTUTYLMOHANHO] KOMYHWKauuju. MpepsuheHo je pa Casjet
MWHUCTapa/Bnage Ha CBMM HMBOMMA B/acTM YCBOje CTpaTerujy
KOMYHWKauMje M Aa CBakKa WMHCTUTYLUMja MMa CBOje roaukbe
KOMYyHWKaLMoHe nnaHose. [MnaHMpare MHCTUTYLWUOHANHE
KOMYHMKauuMje  Mopa Ce MNOoBe3aTh Ca LjeNoKYMHUM CTpaTeLlKUM
nnaHuparem Casjeta MUHMUCTapa / Bnaga v NojeauHUX UHCTUTYUMja. Y
norneny opraHusauunje PAM-om 1, nowTyjyhu npuHumn dnekcnbunHe
opraHusauumje, He Hamehe ce CBMM MWHCTUTyuMjama obaBesa pa
opraHu3yjy nocebHy opraHn3aunoHy jegMHu1Ly 3a ogHOCe ca jaBHoLwhy.
Ba)KHO je ga je y cBaKOj MHCTUTYLMjU OpraHu3oBaHa GyHKLMja 0gHOCA C
jaBHowhy, a ga nn he To 6UTM NocebHa opraHM3auMoHa jeaAnHMULA,
3aBUCHY 04, AMMEH3Mje UHCTUTYLM]e.

Y PAM-y 1, Kao 1 y apyrum pedopmMcKMM 0b6aacTMMa, Harnalasa ce
notpeba 3a XOPWM3OHTAa/IHOM KOOPAMHALM]OM jeAWMHWLA 33 OAHOce C
jaBHowhy Ha nojeaHMm  HMBoMMma Bnactu. [MpegsuheHa je wm
BEPTUKA/NHA KOOpAMHauuja mamehy HMBOA BAACTM, HapOYMTO NpPEKO
noctojeher mexaHM3Ma HaA30PHOT TUMa, @ EBEHTYA/IHO M MPEKO APYrnX
MexaHu3ama (pagHe rpyne uta,).

Y cermeHTy J/byACKUX NoOTeHUMjana npeaBuheHa je u3papga
CTaHAapAM30BaHMX OMMCa WM 3axTjeBa PafHUX Mjecta CayKbeHuKa Ha
noapydjy ogHoca c jasHowhy. lpyru uu/b je pa3Boj n npoBohere 0byke
3a cny*kbeHuKe 3a ogHoca ¢ jaBHowhy, N To M3 06aacTM cTpaTeLlke
KOMYHMWKaumje, 04HOCHO OAHOCa ca jaBHowhy, Kao v Apyrux noapydja
3HAYajHMX 33 UXOB paj,.

xtx

Y netom nornaesby oBe pedopmcke obnactn PAM-a 1 npenasu ce Ha
cafprkajHa nuTarba. lMpepBuheHe cy aAKTMBHOCTM 33 Nobosbluakbe
KOMYHWKaLuuje ca meamjuma (Bogmun, npupyvyHULM, AMCTe HOBMHAPA,
pefoBHO opraHuM3oBake gorahaja) u npahewwa mMeanja (meguja
MOHWTOPUHTA - LUECTO NOTMNOIaB/bE).

Ceamo nornae/be rOBOPW O AMPEKTHOj KOMYHMKaUMju ca jaBHowhy —
MMMNIEMEHTaUMjM 3aKoHa o cnoboam npuctyna  MHPopmaumjama
(30CMK). Ha cBMM HMBOMMA B/IACTM Cy YCBOjEHM 3aKOHMU, a Y HApeaAHOM
nepuogy notpebHa je MxoBa AoC/befAHa MmNaemeHTauumja. CBaka
WMHCTUTYLUMja MOpa oOApeauTV OAFrOBOPHOr ciy:KOeHWKa 3a jaBHe
nHPopmaumje, a CBe MHCTUTYLMje MOpajy PeAoBHO M3BjeluTaBaTU O
mmnaemeHTaumjn 30CMNNU-ja. MHANMKATOP YCNjeLWHOCTU NpyKaka jaBHUX
nHbopmauuja je 6poj M NpoueHaT NO3UTUBHO PUjELEHMX 3axTjeBa 3a
npuctyn uHpopmaumnjama. [OUPEKTHY KOMYHMKauWjy ca jasHowhy
npeactaB/bajy M Beb CTpaHWLE MHCTUTYLMja Ha Kojuma ce ob6jassbyjy
jaBHe uHoopmauuje. Ob6jaB/buBaHbe LNPOKOT CMEKTpa jaBHUX
MHbopmaumnja Ha Beb cTpaHuuama obesbjehyje  BuWwKM cTeneH
[OCTYMHOCTU MHPOPMaLMja U CMakbyje »MPUTUCAKK HA MHCTUTYUM]e,
OLHOCHO HUXOBE CNYKOEHMKe 0AroBopHeE 3a umnaemeHTaunjy 30CMN-
ja. Beb cTpaHuLe mopajy b1UTK peaoBHO aXKypupaHe, cagprkajHo boraTe u
atpaktnsHe. OBAje je Kao MHAMKATOP NocTas/beH 6poj nocjeta / KNMKOBa
no crtpaHuum. MpeasuheHo je M npoBohere aHKeTa O 3a40BO/LCTBY
KOpuUcHMKa Beb cTpaHMLama Koje nocjehyjy U NpuKyn/batbe KOPUCHUX
npujepnora3a nobosbluakbe cafprkaja Beb cTpaHnua.

Kao jow jeaaH 061K AMPEKTHOr NpyKakba MHbopmaumja rpahaHnma, y
[€BETOM MOr/1aB/by CMOMEHYTU CYy »AaHN OTBOPEHUX BPaTak U CANYHM
aorahaju y MHCTUTyLMjama, MHGOPMATUBHU maTepunjanm, Gopymn 1 Tako
Jasbe. Y TOM CermMeHTy 3HauyajHa je M ynotpeba MHOOPMALMOHUX U
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ANO 5. UHCTUTYHMOHAAHA KOMYHUKALIVIJA i
PE®OPMCKA OBAACT JABHE VIIPABE

KOMYHMKauMoHuUx TexHonornja (MKT), Ha npumjep coumjanHux mperka
(facebook, twitter). Ha oBom mjecTy noTpebHo je mMoMeHyTK Be3y ca Tpu
apyre pedopmcke obnactu. Y pedopmckoj obnactu »CTpaTellKko
naaHMpame, KoopauHauMja 1 m3paga NoJAUTUKA« MOCTOje LU/bEBU U
AKTMBHOCTU KOjU Ce€ OAHOCE Ha KOHCYNTAUMjy Ca 3aMHTEepPecoBaHOM
jaBHowhy y npouecy M3pase WM ycBajatba Nponuca, raje je oCHOBHA
NpeTnocTaBKa 3a TaKBY KOHCYATaUKjy edruKacHo MHGOPMUCAHbE jaBHOCTU
0 HaupTMMa Nponuca 1 Apyrux jaBHUX NoAnTmKa. Y pedopmcKoj obnactu
»YNpaBHM MNOCTYNUM M YyNpaBHeE yCcayre« naxka je ycmjepeHa Ha
npy*are nHbopmaumja o ynpasHMUM ycnyrama. Y pedopmckoj obnactu
»e-ynpaBa«, 3HayajaH AMO OAHOCKU ce Ha Beb nopTane MyTem Kojux ce
rpahaHMma u Apyrmm KOPUCHULIMMA NpYy»Kajy MHPopMaLmje 0 ynpaBHUM
ycnyrama nocpeactsom MIHTepHeTa.

Y pecetom NoOraB/by Kao LW/b je MOCTaB/bEHO OPraHW30Bakb€e jaBHUX
Kamnawa ca UM/beM [Ja Cce MOoAWUrHe HWUBO CBMjecTM jaBHOCTU O
oapeheHUm Temama. JefaHAecTo MOrnaB/be HaMUjereHO je
MOHUTOPUHTY U Mjepersy pesynTtaTa (outputs M outcomes) Ha noapyujy
CTpaTelwKe KOMYHWKauuje. HarnaweHo je n peaoBHO mjeperbe CTaBOBa
jaBHOCTM M cTeneHa Mo3HaBakba K/by4yHWUX obnactm nonutuka. CBaka
WMHCTUTYUMja he npepnoxutn Gapem jeaHO nuTakbe 3a »OMHUOYC
NCTPakMBarba«k KOju MpoBoae LieHTpanHe jeauHuue Casjeta muHucTapa /
B/J1aZia 3a oA4HOCe C jaBHOLWhy.
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AO 5. UHCTUTYHMOHAAHA KOMYHUKALIVJA

1. KoMyHHKAaIIHOHO ITAQHHPAHE

4"4”

naaHMparbe y LjeaoKynHo
naaHMparbe 1 pacrnoajeny
BYLIETCKMX CpeAcTaBa MHCTUTYLM]a

Cy AMO YKYMHOT npoLeca niaHupata 1
pacnogjene 6yLeTCKMX cpeactasa

n B[, ueHTpanHe
jegmHuue 3a UK-a,

OCTane NHCTUTYLMje

KOMYHUKaLNjy, BUO/BUB U3
CTPYKType byleTa. YeTnpu
LLeHTpa/IHe jeaAnHULE MMAjy Ha
pacnonarakby 0480jeH byLer 3a
KOMYHUKALMOHO NIaHUpatbe

Unmwesun AKTUBHOCTHU OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
1.1. YcnocTaB/bakbe CTpaTeLlKor 1.1.1. YcBajarbe cTpaTervja KomyHuKaumje Ha | CMBbuX, Bnage ®buX, YcBojeHe cTpatermje CMbuX, 1 L ALAL
OKBMpPaA 332 KOMYHMKaLnje HuBoy CMBbuX / Bnaga. Osakse ctpateruje he | PC, BABuX Bnaga ®buX, PC, BABUX n Ao ggi’;‘””e
noTepAnTM onpeanjesbeHoct CMBuX / Bnaaa ycknaheHe ca All-om 1 '
N FbUXOBUX MHCTUTYLIMjA 33 CTPATELLKMU U 1.1.2.
NAAHCKM NPUCTYN KOMYHWUKaLMju YCBOjeHM rognikby aKLLMOHU KoHTUHYMp.
nnaHosu. bpoj 1 npoueHaT -fopnwibe
1.1.2. Mpunpema 1 ycBajarbe roguibmnx TaKBUX aKUMOHMX MNaHOBA 113
AKLMOHMX NNaHOBa KOMYHMKaLMje Koju he AKLMOHW NnaHoOBM 0byxBaTajy [o Kpaja
06yXBaTUTK CBE pesieBaHTHE aKTUBHOCTU U CBe peneBaHTHEe MHCTUTYLMje 2011.
1.2. MNo60osbluaT¥ KOMYHUKALLMOHO 1.2.1. Mpunpema 1 ycBajarbe roguilbmnx MHCTUTYyLMje Ha cBUM YcBOjeH roguiusm 2 fo kpaja
NnaaHupakbe yHyTap MHCTUTYLM]A KOMYHWKALIMOHUX MN1AHOBA NOjeANHaYHNX HMBOMMA KOMYHUWKALMOHW NJIaH Mo 2012.
MHCTUTYUMja. OBKU NNaHOBM he YK/byunuTK nojeauHa4YHOj MHCTUTY LUK
nojeanHavHe mjepe 3 PAl-a 1 genernpaHe (bpoj n NpoLeHaT MHCTUTYLNja)
KOHKPETHMM MHCTUTYLMjama
1. 3. YBPCTUTUN KOMYHUKALMOHO 1.3.1. NnaHoBM M cTpaTernje KOMyHuKauuje CMBuX, snage ®buX, PC | Obum cpeactaBa 3a CTpaTelLKy 2 fo Kpaja
2011.
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ANO 5. UHCTUTYHMOHAAHA KOMYHUKALIVIJA

2. Ilnrame oprannsammje

4"’4’,

KanauuTeTe y MHCTUTYyUMjama

WMHCTUTYLMja umahe Bap jegHor 3anocneHor
3a4yeHor 3a ogHoce ¢ jaBHowhy. Tamo raje
nocToju notpeba, bopmmpahe ce jeamHuLe 3a
ofHoce ¢ jaBHowhy

2.1.2. Marbe NHCTUTYLMje MOTYy KOPUCTUTU
pecypce ApYrux MHCTUTYLKja

MWHUCTApCTBa CBUX
HMBOA BNACTU U
MHCTUTYLMje KOoje nmajy
ynory y npotecy
€BPOMNCKMX MHTerpaumja

ca opraHn3oBaHoOM QyHKLMjOM
3a ogHoce ¢ jagHowhy

LUnmwesn AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
2.1. Opgp»kaBaTu U passBujatm 2.1.1. CBako MUHMUCTapcTBO M Beha CBu, a2 HApPOUUTO bpoj n npoueHaTt nHCTUTYLUMja il fo Kpaja
2013.
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AO 5. UHCTUTYHMOHAAHA KOMYHUKALIVJA

3. KoopamHarmja i mocTaBA~>ame CTaHAAPAA

Unmwesun AKTUBHOCTHU OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
3. 1. MNo6osbluaTv KOMYHUKALN]Y 3.1.1. CBaka o, LueHTpanHUX KaHuenapuja LleHTpanHe jeauHuue 3a | bpoj n MHTEH3UTET TaKBUX 1 |[KoHTuHynpaHd
nsmehy KaHuenapwja / cnykbeHuka | (LeHTpanHux jeamHuua) 3a uHopmmncare MK-a n octane cacTaHaka U GYHKUMOHANHU
33 ogHoca c jaBHolwhy Ha CBUM Ko CMBuX / Bnaga casusahe pegosHe WMHCTUTYLUM]je MEXaHW3MU 33 NpeHoLleHe
HMBOWMA B/1IAaCTU cacTaHKe (Hajmakrbe jeHOM MjeceyHo) nHpopmaumja

3.1.2. Cny»kbeHunum 3a ogHoce ¢ jaBHolwhy
CBUX BaXKHUjUX UHCTUTYLUMja pa3mjersmBahe
nHdopmaLmje 1 NNaHoBe, pa3BujaTn
3ajegHUYKe cTpaTernje u akTMBHOCTU, Te

pacnpas/baTv O 3aje4HNYKUM npobaemmma

3. 2. MNobosblaTn KoopAnHaLMjy y 3.2.1. Nickopuctutn noctojehe mexaHnsme LleHTpanHe jeauHuue 3a | Bpoj n MHTEH3UTET TaKBUX 2 |KoHTuHyMpaHd
06/1acTU CcTpaTellKe KOMYHMKauuje KoopanHauuje (Hag3opHU TUM, UTA.) 3a MK-a n Hap30pHU TUM cacTaHaka M GYHKLMOHANHK
n3mehy pasnnyunTUX HUBOA BACTU yCMocCTaB/bakbe KaHasa 3a pa3mjeHy MEXaHM3MM 33 NpeHoLLeHe

MHPopMaLMja, UCKYCTaBa U NpaKce, Te MHbopmaumja

3aje,CI,HVI‘-IKVIX AdKTUBHOCTU

3.3. Obe3bunjeanTn caBpeMeH U 3.3.1. HakoH HeKONMKO rognHa npoBecTn LleHTpanHe jeguHuue 3a | U3paheH GpyHKLMOHANHK 4 |[o cpepunne
eduKacaH passoj MK cektopa y HOBM OYHKLMOHAHM Nperies KanayuTeTa MK-a nperneg Kanauuteta UK u gate 2014.
6yayhHocTn MK-a, y3 KoopamHauujy LEHTPANHUX npenopyke 3a byayhe

KaHuenapuja CMBbuX / Bnaga 3a pesuamnparse

NHbOpMUCaHe
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ANO 5. UHCTUTYHMOHAAHA KOMYHUKALIVIJA

4. /oyAcKH ITOTEHIIIjAAT

4"’4”

LUnmwesn AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
4.1. CtaHAapam30BaTH 3axTjeBe U [upeKTHa Be3a ca akTuBHowhy Y/bll-a 8.1 LeHTpanHe jeanHuue 3a Buam Y/brl, 8.1 1 [KoHTMHynpaHd
onuce pagHUX Mjecta cnyxbeHunka (CtaHgapav 3a npeysvmarbe nosuumja MK-a ca K/by4yHUm
3a ogHoce c jaBHowhy cnyxb6eHnKa 3a MUHPpopMUCaHe U OfHOCE C MHCTUTYUMjama 3a Y/bll
jaBHowhy 6uhe jegHaku Kao 1 3a Apyra
npodecrMoHan3oBaHa Noapyyja AprKaBHe
cnyxbe)
4.2. 06e36ujeanTn 06YyKy 13 4.2.1. Ha ocHoBY npoLyjeHe noTpebe 3a MojeanHauHe Bpoj v npoueHaT (o4 yKynHor 2 |KoHTuHympaHg
oAHoca ¢ jaBHowhy W cTpaTellKe obykama (Be3a ca Y/bll-om 7.1, 7.2 n 7.3) MHCTUTYUMje nog, 6poja cny>kbeHunKa 3a ogHoce C
KOMYHMKaLMje 3a cny>KbeHuKe 3a LeHTpasiHe jeAnHMLE NpUnpemajy Nnporpam KOOpAnHaLuMjom jaBHowwhy) nonasHuKa n 6poj
opHoce c jagHowhy obyka 3a ogHoce c jaBHowwhy, KOju Npeanaxy | LEeHTpasHMX jeanHuua oA pKaHMX 0OYKa y
OAHOCHMM areHuMjama 3a Ap>KaBHY CNy»KOy 3a UK-a y capagru ca opraHusaumnju AQC / ALY
nHcTUTYUMjama u AAC /
ALY
4.3. Obesbunjeantn obyky MNP 4.3.1. Ha ocHoBy npoujeHe notpebe 3a MojeanHavHe Bpoj pasnnumTtmnx obyka, 6poj 1 2 |KoHTuHympaHd

cnyxkbeHnKa us apyrux obnactm
3HaYajHMX 33 HMXO0B pPaj,

0byKama MHCTUTYUMje opraHumayjy u ynyhyjy
cnyxxbeHuKe 3a ogHoce C jaBHolwhy Ha obyke
u3 apyre obnactu (UT, maHalemeHT,
CTpaTeLUKO NIaHUpakbe, ynpaB/bake
NnpojekTuMa, noapydje paga UHCTUTYLUuje, soft
skills, utg,)

MHCTUTYLMje nog,
KoopAnHaLmjom
LeHTpa/IHUX jeAnHnLa
3a MK-a y capagmu ca
nHctuTyumjama n AAIC /
ALY

npoueHat (og ykynHor 6poja
cnybeHunKa 3a ogHoce ¢
jaBHowhy) nonasHuKa u 6poj
oaprKaHUX obyKa y
opraHusaumju AOC / AQY
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AO 5. UHCTUTYHMOHAAHA KOMYHUKALIVJA

4. MoyAckH TOTEHLIIjAAT

4"4”

LUwnbesu

AKTUBHOCTU

OproBopHE MHCTUTYLM]je

UHpukatopu ycnjexa

PaHr

Bpe. okBup

4.4. Omoryhutu MNP cnyx6eHnumma
/ pyKoBoamoumMma npuctyn
MCKYCTBMMa Hajbosbe eBporncke
npakce

4.4.1. Y okBUpYy moryhHoCTu (AOoHaATOpCKa
CpeACcTBa, NApTHEPCKe U Apyre UHCTUTYLMje
nTa, BNacTutu bylet) obesbujeantn
AMPEKTaH NPUCTYN UCKYCTBMMA Hajbosbe
€BPOMCKe NpaKce 13 Apyrux 3emasba, nyTem
NMoBPEMEHUX CTYAMJCKUX NMyTOBaHbA U
6unatepanHor "TBUHUHIA" namehy MNP
cny»kbeHunka n ogroeapajyhux ctpaHa us
3emasba EY (moryhe y3 KpaTKopouHe
pa3mjeHe cnyKbeHnKa) uam nytem
OYTOPOYHUUX U AETA/bHUUX pa3mjeHa
MCKyCTaBa

LleHTpanHe jeanHuue 3a
MK-a, apyre nHctutyumje

bpoj cTyamjckmx nytoBakba 1
Apyrux obnvKa egykauuje, 6poj
y4YecHUKa

KoHTuHymnpaHd

4.5. 06e36mjegmt Aa BULWe
PYKOBOACTBO pasymuje U NoapiKasa
pag KaHuenapuje / cny>k6eHunka 3a
oAHoce ¢ jaBHowhy

4.5.1. Y nporpam obyke 3a pykosogehe
OpKaBHEe C/IY>KOEHUMKe YK/bYYNTU CTPATELLKY
KOMYHWKaLMjy M ogHocCe c jaBHowhy, Te
MjecTo M 3Ha4yaj ogHoca ¢ jaBHowhy y paay
WHCTUTYUMja

ALC / ALY y capagpby ca
LLeHTPaNHUM

jeaHnuama 3a UK-a

CTpaTeluka KOMyHMKaLumja w
ofHocK € jaBHOWRY YK/byYeHuU
y nporpam, 6poj ogpKaHmx
06yKa C TaKBUM NPOrpamom.
Bpoj pykosogehux apaBHMX
cnybeHunKa Koju cy npowunm
TaKBY 0OYKY

[Jo kpaja
2012.
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ANO 5. UHCTUTYHMOHAAHA KOMYHUKALIVIJA

5. AKTUBHOCTH y BE3H Ca MEAH]IMA

ity

pPenoBHO ce cacTajaT ca NPeaCcTaBHULLMMA
meguja

meamje, KoHbepeHLUmja 3a
HOBMHape 1 APYrMX aKTUBHOCTU
YCMjepPEHUX Ka meanjuma

LUnmwesn AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,

5. 1. [ojacHMTM 1 NojefHOCTaBUTHU 5.1.1 MpPUNPEMUTH 1 PeBUAMPATM BoAMYe / LieHTpanHe jeanHuue 3a | MpunpemsbeHn / axkypupaHu 2 |[o cpeanne
KOMYHMKaLMjy ca Meanjuma NPUPYYHMKe 33 OAHOCE Ca MeaujuMa NK-a BOAMYM 33 ogHOCe ¢ jaBHowhy 2011.,

opiHoce ¢ jaBHowwhy Koju cy ycknaheHu ca W OAHOCE C MeAnma HakoH Tora

JNOKyMmeHTMMa CMBuX / Bnaga o UK-y KOHTUHYMPaHQ

5.1.2 MpunpemuTv ncTe / peructpe Cee nHcTUTYUMjE PesynTath meanja Do cpeaute
HOBMHapa Koju NOKpuBajy obnact MOHMTOPWHra, 6pOj 2011,

WHTEpecoBarba UHCTUTYLMjE, AUjennTH ARRELHIOEALVEQLOBHETE DS HaKOH Tora

nHbopmaLmje, opraHnsosaT gorahaje u bpoj uspatux caonwrerba 3a KOHTUHYMPaHg
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AO 5. UHCTUTVILIMOHAAHA KOMVHI/IKAL[I/I]A i

0. Ipaheme meanja /mMeanja MOHITOPHHT/

Unmwesun AKTUBHOCTHU OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup

6.1. NobosbwaTtn edpmKacHoCT 6.1.1. Mpunpematu cneumduryHe (TEMATCKM LeHTpanHe jeauHuue 3a | bpoj npunpemsbeHnx npec 1 |KoHTuHyMpaHd
npahera meauja OpUWjeHTUCaHE) AHEBHE, CEAMMUYHE U MK-a KNMNuHra, 6poj KopucHmMKa

MjeceyHe npec KauMnuHre / nssjelutaje o ycayre, 6poj n Bpcta meauja

npahewy meauja Koju ce npate

6.1.2. 06e36ujeanTI 1 NPOBOAUTH Bpoj eNleKTPOHCKM

€/1eKTPOHCKY AMCTpUbYLUMjy 13BjeLTaja o AMCTpUbynpaHmx npec

npahery meguja KAUNuHra, 6poj npumanava

ycnyre

6.1.3. YHanpehere, pa3Boj n nosehame Bbpoj nHOBaTMBHMX conyumja —

edurKacHocTM npaherba meauja (ayTCOpPCUHT, npeayseTnx nobosbluarba y

yBohere eNeKTPOHCKUX cucTema m ofHoCy Ha noctojehe cTake

anaunKaumja, MHTPaHEeT ananKauuje,
HyCneTepu UTA,.)
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ANO 5. UHCTUTYHMOHAAHA KOMYHUKALIVIJA

7. AEpeKTHA KOMYHHKAITH]a Ca jaBHOIIhY — 3aKOHH O cA0OOAN 1pucTya uHdopmarujama (3OCIIH)

4"’4’,

WHCTUTYLMje UCNyHe CBOje
OAroBoOpHOCTM Y cKiaay ca 30CMK-
jem

(cny»k6eHuke 3a MHGopmMUCcarbe npema
30CMW-jy) koju he ce 6aBuTK 3axjeBMma
rpahaHa 3a npuctyn nHdpopmavmjama

7.2.2. CtaHAapamM30BaTU U NpeuusnpaTtm
3axTjeBe M onuce Noc/sioBa OBOT pasHOr
MjecTa (aMpeKTHa Be3a ca akTusHowhy 8.1.2.
n 8.1.3. u3 obnactu Y/bll-a)

7.2.3. EdnkacHo nmnnemeHtmpatv 30CMU

MK-a, cBe MHCTUTYLMje

MMajy NnLLEe 3aZy*KEHO 3a
noctynarbe npema 30CMU-jy

Bpoj obpaheHunx 3axTjeBa 3a
npuctyn nHobopmaumjama

OpHoc bpoja 3anpUM/bEHMUX U
pujeleHunx 3axTmjesa no
30CNn-jy

LUnmwesn AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
7.1. MpaTtUT UMNAeMeHTaLNjy 7.1.1. PenoBHO m3BjelLTaBak€e y CKAaay ca LeHTpanHe jeanHuue 3a | PegoBHOCT u3BjeluTaBara y 2 |[KoHTMHyMpaHd
30CMW-ja u 06e361jeanT peaoBHO | 3aKOHOM MK-a, cBe MHCTUTYLMje CKNnagy ca 3aKoOHOM
n3BjeluTaBakbe y CKAaay ca
33aKOHOM
7.2. O6e3bujeamTtn aa cee 7.2.1. AHraxkoBaTtu ogrosapajyhe ocobswe LeHTpanHe jeanHuue 3a | lMpoueHaT MHCTUTYLUM]a Koje 1 |[Kontunympand
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AO 5. UHCTUTYHMOHAAHA KOMYHUKALIVJA

8. BeO crpanume

4"4”

8.1.2. PenoBHO axKypupakse caaprkaja Ha Beb
CTpaHuLama y cBpxy noseharba

61aroBpeMeHOCTN 1 KBasMTeTa MHbopMaLmja

8.1.3. Pa3B0Oj MHTpPAHET CUCTEMA, 3ajeAHNYKNX
AW UHOUBUAYANHWX, Y CBPXY YHanpehera
KOMYHMKaLunje

CBe MHCTUTYLMje (ocum
OHMX KOje KopucTte Beb

CTpaHuLy apyre
NHCTUTYLMjE)

LleHTpanHe jeanHuue 3a
MK-a, cBe nHCTUTYUUje

npunjegnore 1 3a40B0/bCTBO
KOPUCHUKa

Bpoj nocjeta / kavkoBsa no
CTPaHWULM

YcnocTtaB/beHn u
OYHKUMOHANHU UHTPAHET
CUCTEMU Y UHCTUTYLIMjama

Unmwesun AKTUBHOCTHU OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
8.1. O6e36u1jeanTV KBAaNUTET U 8.1.1. CnpoBohere aHKeTe 0 3a40BO/bCTBY LleHTpanHe jeanHuue 3a | bpoj 1 NpoueHaT MHCTUTYLM)a 3 fo Kpaja
KOH3UCTEHTHOCT Beb cTpaHuua KOPUCHMKA Beb CTpaHMLLA U NPUKYN/batbe MK-a KOje peJOBHO NPOBOAE aHKeTe 2011,
KOPUCHMX Npujeasiora 3a nobosbluakbe N CKyMNJbajy KOpUCHe HaKoH Tora
KOHTUHYMPAHO|
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ANO 5. UHCTUTYHMOHAAHA KOMYHUKALIVIJA

9. AupexrHa KOMyHUKaIaja ca rpahammma

4"’4’,

NPOMOTMBHE MaTepwujane n bpolype /
nybnukauumje o pagy CMbuX / Bnaga u
MHCTUTYLUMja, HUXOBUX aKTUBHOCTM UTA,. Ha
OCHOBY MUCTPaXKMBakba jaBHOT MHbEHA
KOHUMNMpPATK TakBe NybanKaumje Tako aa
nokpueajy obnactn Hajseher MHTepecoBarba
rpahaHa. Kopuctutn mexaHmMame Kao LITO cy

MHPO NonunLe, eNeKTPOHCKM NaHOW UTA,.

9.1.3. OmoryhuTH eneKTPOHCKY MHTEPaKLMjy
ca meamjuma nocpeacTsom seb
CTpaHMUa/mopTana v cagpskaja Kao LUTo cy
dopymu, 6norosu, pybpuke ,nutajte..”,
ynotpeba couunjanHux mpexa uta,

MK-a, octane
MHCTUTYLUMje
(vHoMBMAYanHo)

LieHTpanHe jeanHuue 3a
MK-a, ocTtane
MHCTUTYLMje

(MHavMBMAyanHo)

NPoOMo maTepujana,
nybavkaumja

YcnocTaB/bakbe 0BaKBUX
MmexaHusama (6poj,
bpeKkBeHUMja KopUwTEHa UTA,)

LUnmwesn AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
9.1.Mpy*KaTn MHGopmaumje 9.1.1. OpraHu3oBaTtH , AaHe OTBOPEHMX Cse MHCTUTYUMje BBpoj n npoueHaT MHCTUTYLMja 3 bapem
rpahaHuma 6e3 nocpegHuKa. BpaTa“ unam cnmyHmux gorahajay Koje opraHuayjy ,AaHe ABa nyTa
Mpunbankntn ynpasy rpahaHuma MHCTUTYLMjaMa Koje yK/by4yjy nocjete OTBOpEeHux aaHa“ n 6poj ,AaHa ronuikbe,

rpahaHa u c. OTBOPEHMX BpaTa“ U CANYHUX KOHTUHYNPAHQ
porahaja
9.1.2. MpunpemaTn 1 Ny6AnNKoBaTH LleHTpanHe jeanHunue 3a | bpoj nybankosaHmx 6poluypa, 2
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AO 5. UHCTUTYHMOHAAHA KOMYHUKALIVJA

10. JaBHE KamITaEHE

4"4”

TeMama NPEeKo MexXaHM3Ma jaBHUX
Kamnakba

Unmwesun AKTUBHOCTHU OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
10. 1. KOHTUHYMpaHO 10.1.1. YK/byunTH jaBHE Kamnake y CBe MHCTUTYLNje nog, bpoj npoBeaeHUX Kamnama 3 |KouTuHympang
obaBjellTaBaTV jaBHOCT M NOAM3ATU | CTPaTerujy KOMyHUKaLMje 1 KOMyHUKaLMOHe KoopaMHauujom " "06
. . . notpebu
HWBO CBMjeCTM 0 ogpeheHnm NnaaHOBE M MPOBOAMUTM jaBHE Kamnarbe LEeHTpa/IHWX jeAnHnLA #
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ANO 5. THCTUTYHMOHAAHA KOMYHUKALIVJA

11. Mjepeme pesyarara

MHPopmucatrbe

LUnmwesn AKTUBHOCTH OproBopHe UHCTUTYLMje WHaukaTopu ycnjexa PaHr |Bpe. oksup,
11.1. MjepUT¥ Y4UHKOBUTOCT 11.1.1. NMpuNpemnTH ONLITU OKBMP LeHTpanHe jeanHuue 3a | YcnocTtaB/beH cUCTEM 3 |KoHTuHynpaHd
CTpaTeLLKMX KOMYHUKaLKja MOHWTOPUHIA U eBanyaLmje pesyntaTa WK-a, cBe UHCTUTYLMjE MOHWUTOPUHIA 1 eBanyauuje
aKTUBHOCTM CNy»KBeHUKa / KaHuenapuja 3a
ofHoce ¢ jaBHowhy - Kako y cmucay MposepeHo mjepere
npoaykata (6poj nsjasa 3a meauje, NoBpPaTHMX MHDOPMaLMja Kpo3
MeAMjCKUX MHTepBjya, NybanKaumja uta,.) QHaANM3y UIN UCTPAXKMBAHE
TaKO U Yy CMUCY AjeN0TBOPHOCTU (CTaBOBM
jaBHOCTWM M NOBpPATHA peaKkuMmja,
3aCTYM/bEHOCT Y Megunjuma 1Ta,)
11.1.2. KoMyHMKaLUMOHE cTpaTeruje n
onepaLMoHu NNaHOBU YK/byunhe meToze u
WHAMKaTope pe3ynTtaTta
11.1.3. CBe uHcTMTYyuMje nposelwwhe 6apem
jeAaH nocTynak mjeperba NOBPATHUX
nHdopmaumja y Toky maHaata CMBuX /
B/1aZa - HNP. jeAHOCTAaBHUM YNUTHUKOM 3a
K/by4YHe rpyne KOpMCHMKa y CK1agy ca
pacnonomenm ByLIETCKUM cpeacTBMMA
11.2. MjepuTu CTaBOBE jaBHOCTU U 11.2.1. YK/bY4nTU TEME KOje Npesnoxe CMBuX / Bnage [MpoBeaeHa nctparknearba 1 bapem
CTENEeH NO3HaBaHa K/byYHMUX WMHCTUTYLMjEe Y OMHUBYC UCTPaKmnBarba Koja nepuenuuje jaBHOCTU O jeaHom
obs1acT NoAUTUKa npoBoae LeHTpanHe KaHuenapuje CMBuX / LleHTpanHe jeguHuLe 3a | NOjeANHUM jaBHUM y TORY
BNaJa 3a UHGOpPMMCaHbE, YKOMKO Cce 3a TO UK -a NOANTUKAMa Ha CBMM HUBOMMA MaHAaTa
obe3bujene cpeacTea y byletnma BNACTU B/aje, no
Cse MHCTUTYLMje CBaKa MHCTUTYLUMja npeanaxe moryhHocTu
6apem jeaHy Temy LeHTpasHoj jenHom
KaHuenapuju CMbuX/snaaa 3a roavupe
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AO 5. UHCTUTYHMOHAAHA KOMYHUKALIVJA

12. Capaama ca HIUBHAHHUM CEKTOPOM

xtx

OpraHuM3oBakbe TeMaTCKMX NpeseHTalmja
npeacTaBHULMMA LMBUAHOT APYLUTBA

12.1.2. KoHcynTaumje ca npeacrtaBHULMMA
UMBWUAHOT APYyLWITBa MO NUTAkby CTATELLKUX
OA/IYKa Ca 3aMHTEepPecoBaHUM
opraHusalumjama LLMBUAHOT APYLUTBA

12.1.3. YK/byumBatbe NpeacTaBHUKA
LUMBWUAHOT APYLUTBA KAao MapTHEpPA UK
NOTEHLMjaIHUX MMMIEMEHTATOPA Y
NpojeKkTUMa, KaMnarbama u Apyrum

aKktusHoctuma CMBuX/snaga

CBe MHCTUTYUMNje

PeneBaHTHe

WHCTUTYLMje

Bbpoj cactaHaka ca
npeacrtaBHMUMMa UMBUNIHOT
ceKTopa

Bpoj n 06um oaprKaHMX
KOHCy/TaLMja OBOT TMMNA

Lunmesun AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
12.1. MNob6osbwaTh KOMYyHMKaUUjy 12.1.1. Hdopmmncarse opraHusaLnja LleHTpanHe jeanHuue 3a | bpoj opraHM30BaHUX 2 Jo Kpaja
Ca UMBUIHUM 4PYLUTBOM LMBUAHOT ApYyLITBA O aKTUBHOCTMMa CMbuX, MK-a MHPOPMATUBHUX AKTUBHOCTM 2011,
eHTUTeTCKUX 1 Bnage BBuX Kpos yyewhe Ha HaKoH
KOHbepeHLMjama, OKPYIIMM CTONOBMMA Te Vel
KOHTUHYMpaHQg
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AO 6. e-VITPABA
PE@OPMCKA OBAACT JABHE VIIPABE

PedopmcKka obnact »e-ynpaBa« (y Hasusana ce »MHbopmalmoHe
TEXHOJIoTMje«) MoBes3aHa je MPaKTMYHO ca CBMM OCTaiMm obnactuma
pedopme jaBHe ynpase. pojekTn MHbOPMATM3aALMje Hanaze ce U y
CEerMeHTy YynpaB/batba JbYACKMM MOTeHUMjanuma (MHPoOpMaLMOHM
cuctem 3a Y/bl), ynpaBHMX noctynaka (MHGopmaTmn3aumja noctynaka u
ycnyra), CTpaTeLwwKor naaHMpakba U U3paae NouTuKa (e-cjeaHuue Bnage,
MHGOPMALIMOHM CUCTEM 33 MOAPLLKY NPOLLECY yCBajakba NPonumca) U Tako
Jarbe.

AKUMOHM NNaH Yy pedopmcKoj ob1acTu »e-ynpaBa« uspaheH je Ha Temesby
pasymujeBarba fga e-ynpaBa HWje camo nuTarbe WHOOPMALMOHUX
TEXHOJIOTMja HEero ce pagM O MHOrO LIMpPemM MPUCTYny Koju obyxsaTa
aHanM3y MNOC/AOBHUX Mpoueca, HWUXOBO MNOjefHOCTaB/bMBatbe W
ONTUMM3aLMjY, HUXOBY CTaHAAPAN3ALN]Y KOja Y jaBHO]j ynpaBn 06MYHO
TPAXXM W M3MjeHe W [JOMNyHe pPas/IMYMUTMX 3aKOHa M NOA3AKOHCKMX
nponuca. MHdopmaTmsaymja Tpeba fga ycavjeam TeK Ha Kpajy CBMX OBUX
aKTMBHOCTWU. HapaBHO, moryhHOCTM Koje npy:Kajy uHdopmaumoHe wu
KOMYHWKAUMOHE TexHo/MOornje oTBapajy M Beanke moryhHocTn 3a
yHanpehere npoueca M Tako MOBPATHO yTU4YYy Ha AeduHUCArbe TUX
npoueca.

Y npsom nornassby »OnwTe NOAUTUKE, MPONUCK U CTaHAAPAM« nocebaH
Harnacak CTaB/bEH je Ha YyCNOCTaB/bakbe CUCTEMA 33 aKpeauTaunjy u
HaA30p OBjepunaLLa ANTUTAIHUX NOTBPAA KAO OCHOBHOT yC10Ba 3a Pa3BOj
€/IEKTPOHCKOr Moc/sioBaka. [MOTPebHO je yCnocTaBUTU UHCTUTYLUjE
(areHumMje) Koje he BpLWIKTU KOHTPONY OBjepuaaLLa U M3gaBaTu
aKkpeautaumje. bes 063mpa aa m he To 6UTK jeaHa areHuUMja 32 UNTaBy
Teputopujy buX nam Buie wux, BaXKHO je Aa aKpeauTaumja nsgata Ha
6110 KOjeM HMBOY BIACTU BaXKM Ha YNTABO] TepuTopmjm buX.

106

To 3HauM pJa Mopa noctojatu cuctem MehycobHor npusHaBakba
AMTUTaNHKX NoTBpAa (LepTudukaTa). AnrntanHe noTBpae KOpUcTe ce 3a
OBjepaBatbe eNeKTPOHCKOr MOTMNMCA Kako bu y npaBHOM NpomeTty 610
aJieKBaTaH CBOjepy4YHOM NMOTMUCY, Kao M 3a AeHTUDUKALM]jy cybjeKkaTa n
AyTEHTMKaLMjy OOKYMEHaTa Y e/1eKTPOHCKOM MNOC/0Baky. Y aKLMOHM
naaH CTaB/bEH je M UW/b fa ce 3a noTpebe eneKTPOHCKOr MOC/0Bakba
rpahaHa v npeayseha ca ynpaBom MOry KOPUCTUTU CBU aKPeANTOBaHMU
uepTndmKaTK, a He camMo OHM Koje u3aajy ApKasHWU oBjepuouun. To je
BEOMA 3HAYajHO 3a LUMpPEeHEe e/IeKTPOHCKOF MOCN0Bakba jep 0bu4YHO e-
NoC/I0Bakb€ Ca jaBHOM yrnpaBom ynoTpebsbaBajy OHU KOPUCHULM KOjU cy
ce Beh 1 npuje Tora cnyKmMam enekTPoOHCKMM NOoC/0BakbeM ca baHKama.
Tamo rgje jow noctoje npaBHe MpenpeKke 3a e/1eKTPOHCKO NOC/I0Bak-E,
aKUMOHWN naaHOM npeaBuheHo je HUXOBO OTKAatbakbe y CMUCAY Aa ce
€/IeKTPOHCKM AOKYMEHTHU (Ha Npumjep NoaHecLM y ynpaBHOM MOCTYMKY)
Yy NOTNYHOCTM U3jeHaye ca JOKYMeHTUMA Yy GU3nUKoj dopmu.

Y oBOM onwTem rnornas/by npeasuheHe cy U aKTUBHOCTU Ha Moapydjy
MHbopMaTMUKe 6e3bjegHOCTM WM ynpaB/bakba PUSUKOM - yBOhere
CTa/ZIHOT npoLueca aHaause pu3MKa Yy CBUM MUHCTUTYUMjama W
ycnocTtas/batbe CERT-a (Computer Emergency Response Team - Tum 3a
6p30 0fa3MBakbe Ha XWUTHe c/yyajeBe), a npeasuheHo je U ycBajarbe
cTaHaapaa 3a UT Habaske (Ha npumjep, aeduHUcarbe cTaHAapAHE paaHe
CTaHWLE 3a pPasnMyMTe TUMOBE pPafHUX MjecTa), Koju 6M 3HavajHo
OOMPUHMjeNn pauMoHanM3aumnju jaBHMX HabaBKM Ha nogpydjy WUT
onpeme (xapasepa v copTeepa) u ycayra.

Y opyrom nornassby pepopmcke 061acTu »e-ynpaBa« pujey je o javarby
JbYACKMX KamauuTeTa y 0BOj obnactu. MoTpebHo je ycnocTtaBuTU jaKy
LEHTPasHY jeAnHNLY 33 e-ynpaBy Ha CBMM HMBOMMA BAACTU (Y Npakcu
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AO 6. e-VITPABA
PEQ@OPMCKA OBAACT JABHE VITPABE

OHa jouw He nocToju Ha HuBoy CasjeTa MUHKUCTapa buX). Tamo raje
jeanHnue Beh noctoje, Tpeba CTa/IHO jayaTy HHUXOB KanauuTeT nyTem
06yKa, CTyamnjcKMx nocjeTa, paamjeHe Aob6pux npaKkcu, 1, ako je noTpebHo,
nosehatbem 6poja 3amocneHWX, HapaBHO, Y OKBMPUMA KaAPOBCKMX
nnaHosa CMBuX / Bnaga u y oksupmma bylietcke peanHoctu. Beoma je
3Ha4YajHO pas3BUjatbe CBMjeCTM Aa e-yrnpaBa HMUje camo NuTake
MHPOPMaALMOHNX TEXHOOTU]a, Beh cy MHDOPMaLIMOHe TeEXHOIoTUje anaT
3a nobosbluatbe M pauMoHanMsaunjy npoueca, sehy oTBopeHoCT w
TPAHCMAPEHTHOCT U BULLIM KBAaNIUTET YCAyra jaBHe ynpaBse.

Tpehe nornaB/be rosopn 0 MHOOPMALMNOHO-KOMYHMUKALMOHO]
MHOPACTPYKTYPU KOja je oA CYLUTUHCKOT 3Havaja 3a pa3Boj e-ynpase. bes
MHbpPaCTpyKType (Mperka, MOC/Ay:KMBadya, gAaTa-UeHTapa WTA.) Huje
moryhe pa3BujaTi eN1eKTPOHCKO NOC/0BaHbe.

YeTBpTO NOMMaB/be HAMUjEHEHO je Pa3Bojy MHGOPMALMOHUX CUCTEMA U
e-cepBuca. LleHTpu 3a e-ynpaBy Kao K/by4yHe OArOBOPHE UHCTUTYLMjE Y
oBOj obnactn peduHucahe 3ajeaHUYKN OKBUP U CTaHAapAae
MHbOPMALIMOHE apPXUTEKTYPE, Ka0 1N OKBUP 3a MHTeponepabuaHocT. 3a
pa3Boj e-ynpase NoTpebHo je 06e3bnjegnuTn cUCTEMCKM NPUCTYN Aa 6u
n3bjernn yobuyajeHe rpelike — ga He 6u pa3Bujaan pjellerba Koja ce
Hehe mohu mehycobHo nHTerpmucaTu, Aa He 61 HE3aBMCHO Y PA3ANYNTUM
WHCTUTYLMjaMa NapasieniHo pa3Bujanum Buwe MHGOPMALLMOHUX CUCTEMA
Ca UCTUM UM CANMYHUM YHKLMjaMa U Aa 61 NPUOPUTETHO Pa3BUAM
CUCTEME Of, XOPU3OHTA/NIHOT U FEHEPUYKOr 3HayYerba. Hema HUMKakBor
CMUCAa Aa, Ha NpUMjep, CBaka MHCTUTYLM]ja pa3Buja, OAHOCHO HabaBs/ba
CBOj CUCTEM 33 NOAPLLKY YPaB/batby AOKYMEHTMMA UM 33 NOAHOLIEHE
eNeKTPOHCKMX ¢dopmynapa. e-ynpaBa He noApasymujeBa Camo
€/IeKTPOHCKO MOCNOBake jaBHE ynpaBe ca rpahaHMma M MOC/IOBHUM

cybjekTMMa (WTO ce y Teopuju 30Be nocnoBarbe »Government to
Citizens« 1 »Government to Bussinesses« nan »G2C« n »G2B«), Beh u
€/IeKTPOHCKO MOC/I0Bakbe YHYTap came jaBHe ynpase (»Government to
Government« uamM »G2G«). ENeKTpoHCKO nocnoBake Yy »3anehy« je
OCHOBHMW yc/ioB 3a obe3bjeherbe KBANUTETHUX ycayra U y GU3MYKOM
CBUjeTy, Kao U eneKkTPOoHCKuXx ycnyra. Kao npBo, 3a pa3Boj e-ynpase
notpebHe cy KBanuTeTHe 6a3e MmogaTaka Koje OpraHW jaBHe ynpase
Tpebajy 3a obaBs/barbe CBOjUX GYHKUMja. be3 KBaiUTETHOr perncrpa
CTAaHOBHWLUTBA, MATMYHOI PErucTpa, Perncrpa Moc/ioBHUX cybjekaTa,
perncTpa HeKpPEeTHMHA, PErnCcTPa BO3M/Ia, MOPECKOT PEFUCTPA, PerncTpa
couMjaHMX NpaBa U NpMMakba, AaHac je Hemoryhe 3amucantn 4obpo
dYHKLMOHMCaHE jaBHe ynpaBe. Pa3Boj perncrapa je 3aTo NoCcTaB/beH Kao
BMCOKOMPUOPUTETHU LW/b. HaxanocT, He NoCToju KBanuUTeTHa aHaAn3a
CTatba Ha nogpydjy perncrapa na je 3ato All-om npeasuheHa npso
M3paga jeaHe TaKBe aHa/lM3e M Ha OCHOBY Te aHa/M3e YCBajakbe
nporpama pa3Boja eNeKTPOHCKUX permcrapa.

Jow yBujeK y okBupy »3aneha« npeasuheH je NpuopuUTETHU Pa3BOj HEKMX
NHOOPMALMOHMX CUCTEMA KOjU NOAYNMUPY K/byYHE XOPWU3OHTaNHE
¢dyHKUMje jaBHe ynpase. Pagn ce o cuctemnma Koju cy BesaHu y3 gpyre
pedopmcKke 061acTU: CUCTEM YrpaB/bakba AOKYMEHTMMA (MoBe3aH ca
noApyyjem »YnpaBHW MNOCTYMNUM M yNpaBHE YCAyre«), CUCTEM jaBHUX
HabaBKM (MoBe3aH ca obnawhy »JaBHe pUHaAHCKje«), e-cjeaHMLEe BNage
(noBe3saH ca o6nawhy »CrpaTellKo naaHnpare, KoopaAnHaLuja 1 u3paaa
NONIUTUKAK) U CUCTEM 33 YNPaB/bakbe JbYACKMM MOTEHLMjaIMMa (noBe3aH
ca pedpopmckom obnawhy »Ynpas/barbe JbyACKMM MOTEHUMjanumak).
OBaje ce cacBMM jaCHO BMAM KaKBa je NoBe3aHoCT 0bnactu e-ynpase u
ocTanux pepopmckmx obnactu. MNosesaHoCT je ounrnesHa U M3 onuca
AKTMBHOCTM 32 NOCTU3ake AedrHUCaHOr Lm/ba. Hanme, He pagm ce camo
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PE@OPMCKA OBAACT JABHE VIIPABE

0 MHbOpMaTU3aUMjM npoLeca, OAHOCHO O HabaBuM MHOPMaALMOHOT
cuctema (codprteepa), Beh ce paauM o aHanusu, nobosbluakby
(nojegHocTaB/bey) M CTaHgapAM3auuMju npoueca  (WTO 06MYHO
obyxBaTa U M3MjeHe K JonyHe nponuca), a MHpopmaTm3salmja 4oNas3n Ha

Kpajy TUX aKTUBHOCTW.

HaBegeHM »XOPU3OHTaNHNK NPOLLECH (XOPM3OHTaNHM 360T TOTa LUTO TEKY
Yy CBMM WHCTUTYyUMjama) opabpaHu cy 36or cBor 3Hayaja 3a
dYHKUMOHKCakbe jaBHe ynpaBse, a e-cjeaHuue CasjeTa MMHUCTapa/Bnaae
360r TOra jep cy y BennKoj mjepm Beh pyHKLMOHAIHE Ha HEKMM HUBOMMA
BN1ACTM KAao M 360T CBOT EMOHCTPATUBHOT edeKTa.

Jlucta ymwesa y pepopmcKoj 06aacTm e-ynpasa 3aBpLLUABA »BULLHOM Ha
TOPTUK - €IEKTPOHCKMM MHOpMaLMjama M cepBucMMa (ycayrama) 3a
rpahaHe M 3a nocnoBHe cybjekte. MHPopmaumje M cepBUCKM Ha
nopTasinMmMa 3HayajHO yHanpehyjy AOCTYMHOCT ycayra 3a KOPUCHWKE,
ckpahyjy notTpebHo Bpmjeme 3a 06aB/bakbe yNpaBHMX MOCTyNaKa, @ 0CUM
TOra W CTaHZApAM3Yjy npouece. Y aKUMOHOM MJlaHy KAao OCHOBa 3a
Hyherbe MHOPMaUMja M ycayra NocTaB/bajy Cce MopTanuM e-ynpasa.
EnektpoHcke MHpopmauuje 1 ycayre Ha Taj HauMH 6uhe gocTynHe no
cucTeMy »cBe Ha jegHom mjecTy«. lMNpeasuheHo je mocTojatbe YeTUpwm
noptana (moptan buX, noptanu eHtTUTEeTa M NopTtan bpyko AMCTPUKTA)
Koju mopajy 6utn mehycobHo cagprkajHo nosesaHu. Caapikaj cBakor
noptana (MHbopmaumje o ycayrama M came ycayre) mopa 6utu
OpraHM30BaH Ha TaKaB HA4YMH Aa NOKPMBA CBa NOAPYYja YNpPaBHUX ycayra
N Hyou MHPoOpMaLMje O CBMM TUM YyC/Ayrama Ha yjeAHayeH HauuH,
npy*kajyhu ogrosope Ha CBa K/by4yHa MuTakba (KO MMa MpaBo Ha ycayry,
noA, Kojum yc/sioBMMa, raje moxe A4ohu A0 ycayre, KakBu Cy AOKYMEHTU
noTpebHM, KOMINKA je LnjeHa, Kako ce naha TaKkca, Kako usrnega obpasaty
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3a MoAHecak...). YnpaB/bakbe MopTasoM Mopa 6UTM OpraHM30BaHO Ha
TaKaB HayYuMH [a MNOCTOje LeHTpasHa KoopAuHauwuja, 3ajegHuYKa
MEeToA0N0rMja W jacHa noajena oAroBOPHOCTU (AeueHTpann3oBaH
NPUCTYN C€a LEHTPA/HOM KOOPAMHALMjOM). 3a »Nytbere« nopTana
O4rOBOPHA Cy CBAa MMHWUCTAPCTBA U HEKe apyre MHCTUTyuumje y CasjeTy
MuHUCTapa / Bnagamay BuX. Y Be3n ca nopTasiom Cy U HEKU FEHEPUYKM
cepBuUCH 3a Koje bu 6Uno becmncneHo aa nx pasBuja cBaka MHCTUTYLUM]a
nocebHo, OAHOCHO Aa ce pa3Bujajy 3a CBaKW TUM E/IEKTPOHCKEe ycayre
nocebHo. Pagu ce o cepBMCMMA KOju Cy Y NPUHLMMY YC/IOB 33 CBaKy
€NIeKTPOHCKY YCAyry: reHepucate eNeKTPOHCKMX obpasaua,
naeHTMduMKaumja cybjekata OAHOCHO ayTEHTMKAUWja AOKyMeHaTa
NocnaHMUX MPEeKo e-mopTafa, eNeKTPOHCKo nnahare ycayra uta. 3a
pa3BOj OBMX CEpPBMUCA MOPaAjy ce NOBPUHYTU LieHTPaHE jeauHuLe 3a e-
ynpasy.

Y HacTaBKy, Ha camoMm Kpajy Tabene, na)k/bMBo Cy opabpaHe
npuopuUTETHE ycayre Koje he ce pa3BnjaTi y oKBMpPY NocnoBakba »M2L« un
»[2b«. PaspaheHe cy nocebHo 3a rpahaHe W NocebHO 3a MOC/OBHE
cybjeKkTte. My 0BOM CErMEHTY HanpaB/beHa je AMpPEeKTHa Be3a ca obnawhy
yNpaBHUX NOCTyMNaKa M ynpaBHUX ycayra — Kog, CBUX MOCTynaKka Koju cy
04abpaHM Kao MPUOPUTETHU He pagm ce camo 0 MHOPMaTM3aLMjU Hero
M 0 nojegHocTaB/beUMA. 3a rpahaHe Kao npuopuTeTHe ogabpaHe cy
ycayre Ha NoApy4yjuma nopesa Ha yKynaH npuxos GpuUsnykmx anua (Lo je
NnoBe3aHo ca naejom Aa ce Taj nopes He npujassbyje Beh nopecka ynpasa
rpahaHe o nopeckoj obasesn), perucTpauuje
MOTOPHMX BO3Mna (oBaje cy moryha pasiMynta nojegHOCTaB/beHa, Ha
npumjep obasesa TEXHUYKOT Npersiesa 3a HOBO BO3M/I0 TEK HAKOH YeTUpu
roAnHe HaKoH pernctpauuje) n npujase npebusanuniuTa. To cy ycayre Koje

cama uHdopmuLlle
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PE®OPMCKA OBAACT JABHE VIIPABE

MMajy penaTtuBHO BEIMKK yTULIaj (M3BOE ce y BeIMKOM Bpojy) 1 3a Koje je
CacBMM peasiHO Aa ce MoHyae nocpeacTtsom MHTepHeTa (3a pa3nnky o,
HNP. IMYHUX AOKYMEHaTa, raje je 36or doTorpaduje n naeHTUdMKaumje
INLA joLL yBUjeK NOTPeBbHO GU3MUKO MPUCYCTBO CTPAHKe).

3a nocnoBHe cybjekTe npeasuheH je pa3Boj cuCTeEMa »CBE Ha jeAHOM
mjecty« y Tpu ¢ase: y npsoj $asm omoryhuia 6u ce eneKkTpoHCKa
perncrpaumja nocnoBHOr cybjekta (Yk/bydyjyhu 1 npujaBy Ko nopecke
ynpaBe u ctatuctuke). Y apyroj ¢asm omoryhune 6u ce npujase Kop,
WMHCTUTYLMja 3a 3aNnoLl/baBakbe, NEH3MOHO M 340aBCTBEHO OCUTYpatkbe, a
y Tpehoj dasu cee ycayre 3a noctojehe nocnosHe cybjekTe. KOHaYHM LU/b
je pa 6u mn cBu noctojehn MOCNOBHU cybjeKTM mMoran obas/baTu cee
WHTEepaKLMje ca UHCTUTYLMjama jaBHE YpaBe eNeKTPOHCKUM NyTem.
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1. Ommrre moAnTHKE, IPOIIICH U CTAHAAPAHT
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%

MHTeponepabuaHocT u
NpU3HaBakEe CBUX aKPEAUTOBAHUX
oBjepunaua Ha Teputopmjn buX

N3MUjEHUTM pPeNieBaHTHE NPONMCe YKOANKO je
TO NoTpebHo

LleHTap 3a e-Bnaay
CMBuX

ANA PC

CekTop 3a UT npun
[eHepanHom
cekpeTtapujaty Bnage
PC

Bnaga ®buX

CekTop 3a UT BABmX

MHTeponepabuaHoCT 1
np13HaBake CBUX

aKpeauToBaHMX OBjepuaaLa Ha

Teputopujmn bux

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
1.1. YcnocraBuTH cucteme 3a 1.1.1. AHanusunpatu, yceojutu u /uam MKTBwuX, YcnocTaB/beHM cMcTeMu 3a 1 CpepuHa
HaZA30p M akpeauTaLmjy WU3MWjEHUTU PENEBAHTHE NPONUCE YKOINKO je LleHTap 3a e-Bnagy HaZ30p M aKpeauTaLmjy 2011.
oBjepunaua 110 (I CMBuX, AN, PC, oBjepunaua
1.1.2. YcnoctaBuUTN MHCTUTYLIMOHANHE CexTop 3a UT npu
KanawuuTeTe HEOMXOAHE 3a akpeaMTaLmjy Ha feHepanHom
Teputopunjnu bux ceKkpeTapujaty Bnape
PC,
Bnaga ®buX,
CekTtop 3a UT BABEnX
1.2. O6e3bujegnTn 1.2.1. AHanusumpaTu, yceojutn 1 / nnm MKTBuX Ob6esbjeheHa 1 Kpaj
2011.
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Linbesu

AKTUBHOCTU

OparoBopHE MHCTUTYLUje

UHpuKatopum ycnjexa

PaHnr

Bpe. okBup

1.3. U3jegHaunTn BaANAHOCT
E€NEKTPOHCKUX U CTaHAAPAHUX
(manupHUx) nogHecaka u
[OKyMeHaTa

1.3.1. AHanusupatu, yceojutn u/mam
U3MWjEHUTWN penieBaHTHe NPOMNMCE YKOMMKO je
TO NoTpebHO'

LleHTap 3a e-Bnaay
CMBuX

ANA PC

CekTop 3a UT npu
[eHepanHOM
cekpeTtapujaty Bnage
PC

Bnaga ®buX

CekTop 3a UT BAEunX
MuHucTapcTBa npasae
MY/C PC

M3jeaHavyeHa BaangHocT
€NEeKTPOHCKUX U CTaHAAPAHUX
nogHecaka 1 AoKymeHaTa

Kpaj
2011.

1.4. Omoryhutn ynotpeby cBux
aKpeauToBaHux 6e3bjeaHnx
€/IeKTPOHCKMX NoTnuca 3a
Moc/ioBakb€ Ca jaBHOM yNpaBoM

1.4.1. AHanusnpaTu, yCBOUTU UNU
N3MUjEHUTUN penieBaHTHe NPOMNMUCe YKOIUKO je
TO NoTpPebHO

MKTBuX

LleHTap 3a e-Bnaay
CMBuX

AL PC

CekTop 3a UT npu
[eHepanHOM
cekpeTapujaty Bnage PC
Bnaga ®buX

CekTop 3a UT BABuX
MwuHncTapcTBa npasge
BuX n ®buX, MYJ/IC PC

OmoryheHa ynoTpeba cBux
aKkpeauToBaHux 6e3bjeaHnx
€/1eKTPOHCKMX NoTnMnca 3a
Moc/ioBak-€ Ca jaBHOM YyNpaBoM

Kpaj
2011.
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AMO 6. e-VITPABA |

1. Ommrre moAnTHKE, IPOIIICH U CTAHAAPAHT \

LUubesu AKTUBHOCTH OproBopHE MHCTUTYLUM]e UHpukatopu ycnjexa PaHr |Bpe. okBup

1.5. feduHucatn onpenjeswersa n/ | 1.5.1. Mpenpemntn mopanuTeT nnaHupara, | LleHTap 3a e-snagy LijenoKynHu ceT cTaHaapaa 3a 4 | Cpepuna
WA Havena, Te cTaHaapae 3a UT paésoja n nmniemeHTtaumje UT npojeKkaTa u CMBuX WT HaBaBKe AedUHUCAH 1 2012. 3a
HabaBKe (pobe, ycnyre 1 pagose), L ANA PC o6jassbeH WHULWjaNHE
yKsbydyjyhu n moganurer 1.5.2. [lebuHuncaTh cTaHaapae 3a CekTop 3a UT npu YCnocTaB/beH CUCTEM KOHTPOIE AKTUBHOCTK
ynpassbatba UT npojekTma, cneunduKkaupmjy T onpeme 1 KOMMOHEHTH leHepanHom u / Mnu casjeToasHu ¢ notpebom
CTaHAapAe, onpasaaHoOCT U (yCI‘IOCTaBVITVI CTaHAApPAHY paaHy CTaHULYy ca cekpeTtapujaty Bnage PC MeXaHU3MMU roguiser
KpuTepuje Habaske oarosapajyhum cneundukaypnjama sa Bnaga PBuX axypuparba

igdp);zzz’fe'\g:::gzg:: :):;s:'s:ss:m Cektop 3a UT BABbuX MpoueHaT UT HabaBKK Koju je

KOHcoNWaoBaHy 6asy nogartaka 3a AreHunja 3a jasHe ycarnaweH ca aedpuHnCcaH1Mm

ynpaB/batbe KOHOUrypaLmjama y CBUM Habaske buX CeTom CTaHAapAa y ogHocy Ha

KOPUCHUYKMM UHCTUTYLMjaMa), 3@ yKynaH 6poj UT Habasku

nporpamcka pjeLuema, 3a obpacte yrosopa 3a
WUT ycnyre 1 ucnopyke, 3a cagprkaj NpojekTHe
LOKYMEHTaLMje, MHCTPYKLUMje 3a pag u
opp¥KaBakbe U . U 06jaBUTU UX Ha
MHTepHeTy

1.5.3. U3paguTtu cTpaTellke cmjepHULLEe 3a
YHajM/bMBakbe YCAyra n3BaHa: oayuymTn Koje
ce dyHKLMje He mopajy 06aB/baTu yHyTap
yrnpaBe Ha OCHOBY Npupoae camux GyHKLMja,
noctojehe nomohu, aHann3a TPOLIKOBA U
KOPWUCTU, MO3UTUBHUX MCKYCTaBa APYrux
3emasba uta,.

1.5.4. MpunpemuTn KpUTEpUje 3a n3bop
HajnoBosbHWjer NnoHyhaya, yaumajyhu y o63ump
YKYMHU TpOLaK 1 06jaBuUTH UX Ha UHTepHeTy

1.5.5. YcnocTtaBUTU CUCTEM KOHTpOE U / nau
caBjeTofaBHE MexaHu3me
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4"’4”

Linbesu AKTUBHOCTH OparoBopHE MHCTUTYLUje UHpuKatopum ycnjexa PaHr |Bpe. okBup
1.6. U3paguTu nponuce 3a 1.6.1. [eduHncaTn TeXHWUYKE NPEMNOpPYKe, LleHTap 3a e-Bnagy MonuTnka 3a UT 6e3bjegHocT 2 Kpaj
nHbopmaTUUKy 6esbjeaHocT RIS, WEGILRGE U] e GRS | EhviiEyss nspaheHa n yceojeHa 2011.3a
npoueaype 6e3bjegHocTH, ycnose u AULL PC WHULMjanHe
pedepeHTHe cTaHAapAe 3a besbjenaH
CMjeLuTaj, MpUCTyn, TPaHCaKuuje u pasmjeHy CekTop 3a UT npu aKTmBHocT!
nogaTaka M JOKyMeHaTa yHyTap U M3BaH leHepasiHoMm ¢ notpebom
ynpase, Ha OCHOBW yrnpaB/batba pU3MLUMA cekpeTtapujaty Bnage PC roguwrer
1.6.2. JeduHucaTn cnyKb6eHU, NPUXBAT/bUBMY, Bnaga ®BuX axypuparba
HEeNpUXBaT/bMBU U HE3AKOHUTU NPUCTYN e s T 15l
€NEeKTPOHCKUM MpexKama U MHTepHeTy
WMHCTUTYLMja, APYIMM €NEeKTPOHCKUM
Mpexama u UHTepHeTy
1.6.3. Axypupatu nspaheHe AOKYMeHTe
6e36jegHOCTU roguLtbe
1.7. YcnoctaBuTM CTanHm npoLiec 1.7.1. HanpasuTu AnUCTy OCjeT/bMBMX Ta4aKa U | LleHTap 3a e-Bnagy Mpouec aHannse pusmnka 2 Kpaj
aHanW3a pU3KKa Ha CBUM HuBouma | OMAcHOCTM Koja by ciyxmna kao yBoA Y CMBuX ycrnocTas/beH 2012.3a
I CTa/IHX MPOLLEC aHANN3€e PU3MKA AUL PC WHMLMjanHe
1.7.2. U3BoanTM NpouljeHy be3bjegHocTn 1 CekTop 3a UT npu aKTmBHocT!
NMPOBOAUTU CTa/IHY UHCTMIEKLM]Y leHepasHom ¢ notpebom
6e3bjegHOCHMX Mjepa, Ha OCHOBY Koje he ce cekpetapujaty Bnage PC roguwer
CTA/IHO aXKypupaTu nonuTmKa 6e3bjeaHocTm Bnaga ®BuX aXypuparba
3aCHOBAHa Ha ynpaB/bakby PU3MLLIMMA CexTop 3a UT BABMX
1.8. Ycnocrasutn CERT (Computer 1.8.1. Ycnocrasutn CERT n nonyHuTM pagHa LieHTap 3a e-Bnaay CERT ycnoctaB/beH 2 Kpaj
2012.

Emergency Response Team)

NHCTUTYLMje

mjecta

CMBuX

AL PC

CekTop 3a UT npu
[eHepanHOM
cekpeTtapujaty Bnage PC
Bnaga ®buX

CekTop 3a UT BAEunX
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pa3Boja MoAUTUKaA / cTpaTeruja,
n3page nponuca n obesbjehmsarba
ynyTa 1 caBjeTa nojeguHuuma u
MHCTUTYLMjama, 61UNo Kpo3
3anolu/baBakbe HOBUX Jbyau, 6UNo
Kpo3 AoAaTHY efAyKaunjy
nocrtojeher ocobsba

LEHTPaIHMX jeAnHNLA Y 06/1acTU cTpaTeLlKor
naaHMparba U pa3Boja NOAUTUKA

2.2.3. YcnoctaButn mpexy UT pykosoaunaua
nof, KOOPAMHALMjOM LLeHTPaIHUX jeaHuLa

Bnaga ®buX
CekTop 3a UT BABuX

Bpoj opraHn3oBaHux o0byKa,
Te 6poj nonasHMKa Ha
obykama

MocTojarbe mpexe UT
pykoBoaunaua, bpekseHumja
cacTaHaka, 6poj n3nasHux
pesynTaTa (npenopyke,
MULL/bEHA, CyrecTuje y
nornegy moryhux pjeluemsa)

LUubesu AKTUBHOCTH OproBopHE MHCTUTYLUM]e UHpukatopu ycnjexa PaHr |Bpe. okBup
2.1. YcnocTaBUTU jaKy LLeHTpaaHy 2.1.1. PopmasHO OLPEANTH Y/IOre, LleHTap 3a e-Bnaay Ycnoctas/beHe, onepaTusHe 1 Kpaj
jeAnHULY Ha OHMM HMBOMMA HAZNEXHOCTU U YHKLUMjEe LLeHTPANHUX CMBuX AA€eKBaTHO KaAPOBCKM 2011.
B/1IACTV HA KOjMMa jOLLl He NocToju, jeAnHMLA 0ArOBOPHMX 33 KOOPANHHMPatbE 1 AUf, PC rlonyH;eHejaKe tehTpalihe
OAroBOPHY 33 KOOPAUHUPAHE U rlomararb€ passoja e-ynpase, e ux CekTop 3a UT npu JEAMHANE OATOBOPHE 39
] a[EeKBATHO KaAPOBCKM MNOMYHUTWN, HA OHUM KOOpANHUPake N NoOMarare

nomaratbe passoja e-ynpase HMBOMMA BNACTX HA KOjMMa joLl HUCY fexHepanHom pasBoja e-ynpase Ha CBUM

ycnocTas/beHe U / uan onepaTtueHe u / uan cekpetapujaty Bnage PC | Husomma Bnactu

a[eKBaTHO KaApOBCKKU NonyHere Bnaga ®buX

2.1.2. YcBOjUTH 3ajeAHUYKM METOAONOLLIKM CekTop 3a UT BABMX 3ajeaHNYKN METOA0/MOLLKN

NpUCTYN a 6U ce 0/1aKLWano KoopPANHUPaHE NPUCTYN 3a KOOPAUHMPaAHLE

namehy LEeHTpanHUX U nepudepHUx jeguHuLa: nM3mehy LEeHTPAHUX U1

NpPoOMOBMCaTK yNoTpeby CTaHAapAHOT OKBMPA nepudepHUx jeanHuLa

3a ynpas/batbe UT ycnyrama: nnaHupaTm neduHucaH

3ajeHMYKe npoLece 3a cBe nepudepHe

jeanHunue; peduHUCaTN yaore U aKTUBHOCTH

ca ogrosapajyhum pedepeHuama u

KOMYHUKALMOHUM NMHMjamMa namehy Hux
2.2. KOHTMHYMpPaHO ja4yaTu cse 2.2.1. V3MMjeHnTM pesieBaHTHe nponuce LleHTap 3a e-Bnaay MocTojatbe oapeadu Koje 1 CpegnHa
yCMocTaB/beHe LeHTpanHe (tamo raje je To HeonxoAHO) Kako 61 ce CMBuX eKCMIMLMTHO fajy MaHaaTe 2012. 3a
jeAnHuLEe oaroBopHe 3a CErmeHT KoopAnHauuje nocaoBa e-ynpase, AU PC LEeHTPaNHUM jefHMLaMa Aa WHULMjanHe
KOOPA_V'HV'paH:e “ nomarare n3paze noanTnKa oAHOCHO CTpaTernja ctaBmo c pazie Ha KoopAMHALMjM e
pasBoja e-ynpase, a HAPOUMTO y Y HaZLIeXHOCT LIeHTPaAHUX jeAnHuua ERIORE R AR passoja e-ynpase, Te Ha ¢ noTpeson
norneany CTpaTeLKUX KanaumTeTa 3a leHepanHom Kpenpatby CTpaTewkmx
KoopAuMHaLWjy nocnosa e-ynpase, 2.2.2. OpraHu3oBaTu 0byKy 3a ocobsbe cekpeTapujaty Bnage PC [OKyMeHaTa; KO'}::;:::HOF
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Linbesu AKTUBHOCTH OparoBopHE MHCTUTYLUje UHpuKatopum ycnjexa PaHr |Bpe. okBup
2.3. ObesbujeanTu 2.3.1. O6e3bujeanTn cpeactea y bylety 3a LleHTap 3a e-Bnaay Bpoj opraHnM3oBaHux obyka 2 |KoHcTaHTHO
npodecmoHanHo UT ocobsbe y CTaNHy CTPY4YHy eaykaunjy UT kagposa CMBuX CTUM Aa
jaBHOj ynpasu AN PC ' ce cTeneH
2.3.2. Pagutu aHanusy notpeba 3a obykom Cektop 3a UT npm Bpoj nonasHuKa Ha obykama nnemeHTaLmid
;zr;%a,a;i:awp,a 0byka byae 6a3mpaHa Ha [eHepanHOM wiepi
cekpeTtapujaty Bnage PC roauiliLe,
2.3.3. [ogatHo obyumntn UT Kagpose Ha e IRk 3a4,0B0/bCTBO NOMa3HMKa 06yKa OAHOCHO
pykoBogehum dyHKLMjama BjeluTMHama CekTop 3a UT B/1bnX ca MeTofamMa M CagpKMHOM Ha Kpajy
noTpebHMM 3a pyKoBoheHre NpojekTuma, nporpama cTpy4yHor cBaKe
BpLUEHA aHa/IM3e TPOLLKOBA M J06UTH, ycaBpLUaBama
. . rogvHe
npoujeHy pu3unKa y Beau ca UT npojektuma m
C/INYHO
2.4. Mosehatv nogpLKy 2.4.1. OpraHn30BaTV NMporpame ceMiHapa 3a | LlenTap 3a e-8nagy Bpoj opraHnsoBaHux obyka 2 |KoHcTaHTHO
PYKOBOACTBA ca Hajsuwer HuBoa 3a | PYKOBOAEhM kazap o sHauajy e-ynpase CMBuX cTMMm aa
NOAPLLUKY pa3Bojy e-ynpase AN PC Bpoj nonasHmnKa Ha obykama ce cTeneH
APLIKY P Jy eynp 2.4.2. JayaTtu capagtby M KOMYHUKaLWjy A = l
uamehy UT ocob/ba v pyKOBOACTBA CekTop 3a UT npu umane_
leHepasiHOM Bbpoj ctanHo yK/byvyeHor He MeHTaLmje
cekpeTtapujaty Bnage PC | TEXHUYKOT PYKOBOAHOT Kaapa'y mjepu
2.4.3. MNpe3eHToBaTK HOBe UT NpojeKkTe Kpo3 Bnaga ®BuX npojekTuma e-ynpase roguime,
aHann3e TPOLUKOBA U KOPUCTU CekTop 3a UT BABMX 0aHOCHO
2.4.4. UHNULUMPATU NUNOT-NPOjEKTe Y Ha kpaly
NPUOPUTETHUM 06/1aCTUMA Ca KPAaTKOPOUYHUM ceake
pesyntatuma rogvHe

2.4.5. KOHCTaHTHO Npe3eHTOBaTH NOroAHOCTU
UMMNJIEMEHTUPAHMUX NPOjeKaTa U3 JOMeHa e-
ynpase v NOCTUTHYTUX NO3UTUBHUX pe3ynTaTa
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Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
3.1. HanapaguTh apaH*MmaHe 3a 3.1.1. HanpaBuTK NpojeKaTt aHanuse LleHTap 3a e-Bnagy W3paheHa aHanu3a ca 2 3-1-1.-
KopuliTere 1 yHanpehere noctojehux mpexa ¢ uu/bem onTumusaLmje CMBuX npenopykama NP
nocrtojehunx noteHumjana koju he KopuLiTerba MpexKa, n3bjerasara AWU[, PC 2011,

. 3a aHanu3
rapaHToBaTH Jed)TVIH, noysgaH u HepauMOHa/IHOrI TpoLeHa cpeacTtaBa, 1aKwer CEKTop 3a UT npw O6e36je'F)eHa UKT ¥
6e36jesaH npuctyn OApXaBarsa, UTA. (yKey4yjyhn ocurypatse Fevepanton MHGPACTPYKTYPa Ko OCHOBA 33
UHGOPMALWjaMa 1 oMOryRUTH jeanHcTBEHOr npuctyna MHTepHeTy ca ' edWKacHy pasmjeHy nogaTaka

a3mjeHy MHGOPMALMa, KaKO 3ajeHNYKMM OCHOBHMM KOMYHMKaLMOHUM 1 | CeKpeTapujaTy Bnage PC Y Pasmjeny noa

sl 'y PRl h KonabopaLmoHMM cepBUCMMA U Bnapa ®buX U3MET)y CBAX OPraHU3aLMOHUX

yHYTap.jaBHOF CeKTopa, YbeyHVJy " 6e36jeaHOCHUM pjeluersuma Fajeros je To CekTop 3a UT BABMX jeamHuua ynpase, yK/bydyjyhu

v pasmjeHy nHpopmauuja nsmehy moryhe) M onwTuHe

Pa3nNYMUTUX HMBOA B/IACTH,

yK/bY4yjyhu n OI'ILIJTVIHe, Tako u 3.1.2. Ha ocHOBY aHanu3e peannM3oBaTn Bpoj MNAeMeHTUpaHUX 3.1.2.

eKcTepHo, n3mehy jaBHOr cekTopa U | onTUManHoO pjemc.eH;e nosesnBarba CBMX MHGOPMALIMOHMX CUCTEMA KOjU Kpaj

KOPWCHWKA jaBHUX ycayra OpraH13auMoHnX jeAnHMLA yrnpase, KT 2014, 3a
yK/byuyjyhu onwtmHe, Koje he omoryhutu KopucTe yenocras/bery penusaunjy
eduKacHy pasmjeHy nogaTtaka MHOPacTPYKTYpy npojekra.
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Linbesu AKTUBHOCTH OparoBopHE MHCTUTYLUje UHpuKatopum ycnjexa PaHr |Bpe. okBup

4.1. NledbUHNCATM 3ajeAHIUKM 4.1.1. AHaI‘IM3MpaTVI nocrtojehy u LlenTap 3a e-8nagy I'Ipenperbe.Ha cBeobyxBaTHa 1 Kpaj
OKBUP M CTaHAAPAE 33 APXUTEKTYPY npunpemuTy Npujeanor byayhe - CMEBUX meTogonorvja uHPopmaLMoHe 2011.
MHGOPMALMOHNX CUCTEMA U Pa3BO;] apXMTEKType y CKnaay ca notpebama jaBHe AUA PC apxuTekType
anaMKaumja ynpaBse M1 yBEeCTU CUCTEME 33 aNIMKATUBHY CekTop 3a UT npu

NoAPLLKY M3PaJe EHTEPNPAjC APXMUTEKTYpE FeHepaiHOM

M ynpaB/batba NOC/I0BHMM MpoLLecuma cekpeTapujaty Bnage PC

4.1 2. Pa3paanTu 3ajeAHUYKN NpUCTyn,

METOA0/I0TUjY N HU3 MHCTPYMeEHaTa 32 Bnaga ®BuX Mpenpem/beHa meTogonorunja

APXMTEKTYpPY 1 pa3Boj MHGOPMALMOHMX Cektop 3a UT BABUX 33 APXUTEKTYPY U pasBoj

CMCTEMA M anMKaLmja: NPUNpPemMmmnTm MHPOPMALIMOHNX CUCTEMA U

MeTOA,0/10TNjy KOjom ce AeduHuLe cKyn anavkaumja

AKTMBHOCTM Y MOCTYMKY pa3Boja cucTema u

anavKauuja, yK/bydyjyhu cagprKaj

NPOjeKTHUX 3axTjeBa, OArOBOPHE HOCUOLLE,

yC/i0Be pa3Boja cMcTema U anaukaumja,

TecTMpakrbe, npyjem Npon3Boaa,

o4pXKaBakbe M HaJorpagHy, Te

pedepeHTHe cTaHAapae
4.2. YenocTasnti OKBMp 33 4.2.1. [lepnHNCATN HOCKOLIE aKTUBHOCTH; LlenTap 3a e-snagy MocTojarbe oKBMpa 3a 1 Kpaj
MHTeponepabu/HOCT 3a e-ynpaBy C | 4.2.2. W3paauTi OKBMP 3a CMBuX MHTEepOnepaBbuAHOCT 2011.

umbem obesbjehera WHTeponepabuaHOCT (onepaTUBHY, ANA PC

KOMMNaTtMbmnaHocTn CEMAHTUYKY U TEXHUYKY MHTEponepabunHocT) Cektop 3a UT npwu

MHOOPMALMOHUX CMCTEMA W ycknaheHy ca EBPONCKMM OKBMPOM 3a leHepanHom 3ajeHMYKM CTaHJapaM 3a
npoLieca, Te npy»arba uHTeponepabunHoct (EIF); cekperapujaty Bnage PC | o501y nopataxa u
06jefMbeHNX U KOPUCHUYKM 4.2.3. V3pagnTv 3ajegHuuKe, OTBOpeHe Bnapa ®buX AeduHULM]e MeTa-noAaTaKa

yCMjepeHux ycnyra jaBHe ynpase

CTaHZapAe 33 pasmjeHy nogaTaka u
aAeduHULMje meTa-noaaTaka (6asmpaHux Ha
XML) ga 6u ce cBuma omoryhuno npmctyn
33jeAHMYKMM NoJauMma U pasmjeHa
MofaTaKa, Kako YHyTap jaBHe yrnpaga, Tako U
n3BaH

4.2.4. MImnnemeHTUpaTH NpojeKaT 3a
BepudurKaumjy 1 onepaumoHanmnsaumjy
KOHLLeNTa MHTeponepabunHocTm

Cektop 3a UT BABuX

AOCTYMHM

YcnocTtaB/beHN MEXaHU3MM 3a
MMMNJIEMEHTALMjy OKBUPA U
cTaHgapaa
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xtx

€/1eKTPOHCKUX Ba3NYHUX
jaBHUX permcrapa
- bpoj TpaHcakuuja rogmwbe

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup
4.3. YcrnocTaBuTK e/IeKTPOHCKE 4.3.1. . Hanpasutu aHa{1M3y TPEHYTHOT CTakba LleHTap 3a e-anagy M3paheHa aHanmsa ca 1 4.3.1..
6a3unuHe jaBHe perucTpe noctojehmx 6a3nyYHNX jaBHUX perncrapa, npenopykama Kpaj
(CTAHOBHMLITBO, PEruCTpM YK/bYYyjyhu 1 aHanmsy 3aKoHa Kojum ce CMBuX 2011.,
a3 _ B peryauLLy ycrnoctas/batbe 1 Bohere jaBHux AU PC 3a aHanusy
MAaTUYHUX EBUAEHLM]A, TNYHN
AeHumja, ) perucrapa Cektop 3a UT npun W3paheH geTasbaH nporpam
AOKYMEHTU, NOCNOBHM CyBjeKTH, FeHepaHOM onTUMM3aLMje U
€/1eKTPOHCKM KaTacTap 1 4.3.2. Ha ocHoBY aHanu3se Harlp.aBMTM cekpeTtapujaty Bnage MHTeponepabuaHoCTK
3eMJ/bMLIHA KibUra, MOPECKM AeTa/baH nporpam onTummsaumje m pC 6a3nUYHMX jaBHUX perucrapa 4.3.2.
; NHTeponepabunHOCTM Ba3UUYHNX jaBHUX CpeauHa
perucrap, coumjanHa npasa u cn.) berucrapa Bnaga ®BuX . 2012.,
CekTop 3a UT BABMX = Ee] AT DY 3a nporpam
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LUnmwesun AKTUBHOCTHU OproBopHe UHCTUTYLMje MHauKkaTopu ycnjexa PaHr |Bpe. oksup,
4.4. YcnocTaBUTU U 3a cBaKy NojegMHAYHy XOPU30HTAHY HRMIS - bpoj nHctuTyumja koje y 2 Kpaj
UMNAEMeHTUMPaTU UHDOPMaLMOHe | BYHKLM]Y: AAOC /ALY @IniERETAER @ ERMTIERR) MfaEIE 2011.
CUCTEME KOjWu MoAprKaBajy K/byyHe LleHTap 3a e-Bnaay MH$OPMALMOHe cucTeme
XOpu3oHTanHe ¢pyHkumje: HRMIS, 4.4.1. AHaNM3NpPaATU U ONTUMU3UPATU CMBbuX - Bpoj BpCTa U3BjelwTaja Koje
€/1eKTPOHCKe jaBHe HabaBke, npotece Ang, PC reHepuwe HRMIS
CUCTEM 33 YNpaB/batbe CekTop 3a UT npu
LOKyMeHTUMa (DMS), e-cjegHuLe 4.4.2. VI3MWjeHUTU nponuce no notpebu feHepasHOM - MocTojarbe moryhHocTn Aa
CMBuX / Bnaga ° cekpeTtapujaty Bnage Kpo3 HRMIS O} LS
NoTEHUMjaHN KaHANAATH 32
4.4.3. Uspaputn AC PC ynpakkeHa pagHa mjecta no
Braga ®buX Pa3sNYNTUM KPUTEPUjUMA

4.4.4. O6Yy4nTU KOPUCHMKE Bnapa 6AbuX

4.4.5. KOHTUHYMPAHO NPaTUTU U eBaaynpaTtu

UMNAEMEHTALM]Y e-jaBHe HabaBke - Bpoj UHCTUTYLMja Koje Y 2 z'éplai

AreHumja 3a jaBHe
HabaBKke buX
MwuHucTapcTBa
durHaHcKja

LleHTap 3a e-Bagy
CMBuX

AUA PC

CekTop 3a UT npu
[eHepanHOM
cekpeTapujaty Bnage PC
Bnapa ®bnX
Bnaga bABuX

onepaTMBHOM CMUCAY KOpUCTe
MHPopMaLMoHe cnucteme

- [loCTYNHOCT eIeKTPOHCKNX
obaBjeluTerba 0 NOKpeTaky
nocTynKa Habaske

- [lOCTYNHOCT eNleKTPOHCKe
TEeHAEepPCKe AOKYMeHTaLMje 3a
noHyhave

- NocTojatbe eneKTpoHCKe
npujaee

- Bpoj enekTpoHCKMX NpujaBa

- MoryhHOCT eleKTpOHCKe
obpagze npujasa, NoHyAa 1 cA.
- YcnocTtaB/batbe e/1eKTPOHCKOT
KaTasiora HabaBKM
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e-cjegHuua BRaga u
MUHTEerpauuja ca DMS-om
[eHepanHum
cekpeTtapujatn CMbuX,
Bnage PC n Bnage ®buX
LleHTap 3a e-Bnagy
CMBuX

ANA PC

CekTop 3a UT npun
[eHepanHom
cekpeTtapujaty Bnage PC
Bnaga ®buX

CekTtop 3a UT BABEnX

- HaporpaheH cucrem e-
cjefHMUA BRaga
- MHTerpucan ca DMS-om

Unmwesu AKTUBHOCTH OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okeup

4.4. Cuctem 3a ynpas/arbe | - bpoj MHCTUTYUWja Koje y 1 Kpaj
(HacTaBak) AOKyMeHTHMa (DMS) onepaTMBHOM CMUC/TY KOPUCTE 2013.

MwHucTapcTea npasae DMS,

- bpoj pasanumntmx DMS-oBa y

MYNCPC ynotpebu (HeraTMBHM

LleHTap 3a e-Bragy MHAMKATOP)

CMBuX - Bpoj nHTeponepabuaHUX

AU, PC AMC-oBa

Cektop 3a UT npu

[eHepanHom

cekpeTtapujaty Bnage PC

Bnaga ®buX

CekTtop 3a UT BAEnX

Haporpaawa cucrema 2 Kpaj

2012.
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ity

OpraHa; HanpaBuUTU JIMHK Ha OBOM

Bpoj ycnyra 3a Koje cy Ha

Linbesu AKTUBHOCTH OparoBopHE MHCTUTYLUje UHpuKatopum ycnjexa PaHr |Bpe. okBup
4.5. YcnocTaBuTK 6x. mopTan Koju 4.5.1. dopmuparse ypeaHUYKor ogbopa PARCO MocTtojare nopTtana 1 Kpaj 2011.
he 6UTK opraHM30BaH OKO (pagHe rpyne) Koju caunrbasajy LleHTap 3a e-Bnaay roguHe 3a
YKMBOTHMX gorahaja nokpusajyhu npeacTaBHULM MHCTUTYLMjA NOZ, CMBuX CrpyKTypa n metogonoruvja ycrnocraBy
yC/yre U3 HaZ/1eKHOCTU ApsKaBHMX | KoopauHaumjom PARCO-a npunpem/beHe noptana u

MeToA0NorUjy,

HaZ/1IeXKHOCTU eHTUTeTa U bAbnX

WHCTUTYUMje

4.6.2. M3paga OKBMPHE CTPYKType nopTana 1
meToaonoruje 3a Hyherwe nHdopmaumja o
yNpaBHUM ycayrama y KoopAuHaLmjm ca
akTuBHowhy 4.5.

4.6.3. lMyrere noptana

4.6.4 . Mjepetbe 3a40BO/bCTBA KOPUCHUKA
4.6.5. OpprkaBarbe nopTana

Bnapga ®buX
CekTop 3a UT BABEunX

bpoj ycnyra 3a Koje cy Ha
noprany AOCTynHe
UHbopMaLmje y cknaay ca
MEeTOA0/I0TNjoM

bpoj nocjeta noptany u
33/40BO/bCTBO KOPUCHUKA

nopTany 4o NOpTasia eHTUTeTa U 4.5.2. V3paga OKBMPHE CTPYKType nopTasia u asa
BABuX meTogosoruvje 3a Hyhere nHdopmaumja o niopTany AocTynHe umnne_
. MHpopmaLmje y cknagy ca .
ynpaBHMM yCnyrama y KoopAnHaumjmu ca ] MeHTaLujy
MEeTOA0/I0TnjoM
aKkTMBHowWwhy 4.6. KUBOTHUX
. . norahaja
bpoj nocjeta noptany u
4.5.3. lNymwere noptana nornegatu
33/10BO/bCTBO KOPUCHUKA
e-ycnyre
4.5.4. Mjepetbe 3a40B0O/bCTBA KOPUCHMKA
4.6. YcnocTaBuTu nopTane eHTuTeTa | 4.6.1. Popmuparbe ypeaHuykor ogbopa AN PC MocTojarbe nopTana 1 Kpaj 2011.
n bABuX Koju he 6utK (pagHe rpyne) Koju cauntbaBajy CekTop 3a UT npu rogviHe 3a
OpPraHM30BaHU OKO XXMBOTHUX npeAcTaBHULM MHCTUTYLMjA MO, l[eHepanHom CTpyKTypa i meToaonorHja ycnocrasy
. . . . npunpemsbeHe
porahaja, nokpuBajyhu ycayre u3 KOOPAMHALMJOM LEeHTpaHe HaaexHe cekpeTtapujaty Bnage PC noprana u

MEeTOA0NO0THjY,
asa
nmnae_
MeHTaunjy
XXUBOTHUX
porahaja
nornepatu

e-ycnyre
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NPUOPUTETHE TPAHCAKLMOHE e-
ycayre 3a rpahaHe:

e—nopes Ha yKynaH npuxos,
bUBUYKMX LA, perucTpaumja
MOTOPHWX BO3M/a, YBjepere O
KpeTakby (MpomjeHa npebuBanmiuTa
1 npomjeHa aapece) *

4.8.2. U3mjeHe nponuca (M y cknagy ca
EUDS-om’)

4.8.3. UN3paga nHpopmaumoHor cuctema m
yrpagkea e-ycnyre y oarosapajyhn seb
noptan

4.8.4. ObyKa

4.8.5. UImnnemeHTaumja

4.8.6. EBanyaumja v npouec CTaaHux
nobosbliarba

LleHTap 3a e-Bnagy
CMBuX

ANA PC

CekTop 3a UT npu
[eHepanHoOMm
cekpeTapujaty Bnage PC
Bnapa ®buX

CekTtop 3a UT BABuX
Mopecka ynpasa PbunX
Mopecka ynpasa PC

TPaHCaKLUMOHEe ycayre Npeko
oarosapajyher Beb noptana

OmoryheHa gocTaBa
obpavyHaTor nopesa Ha yKynaH
npmxoa GU3NUKUM AMLUMa

OmoryheHa 6e3bjeaHa
KOMYHWKaumja rpahaHuHa u
cNykbeHnKa HagnexHor
OpraHa eNneKkTPOHCKMM NMyTem

Bpoj KopucHMKa 1 6poj
TpaHcakLumnja

Ywrepa 3a rpahaHe v gprKasy y
BPEMEHY U HOBLLY

LUubesu AKTUBHOCTH OproBopHE MHCTUTYLUM]e UHpukatopu ycnjexa PaHr |Bpe. okBup
4.7. MnnemeHTUpaTy 3ajeaHuKe | 4 7 4 TS R e LleHTap 3a e-Bnagy Moctojare nHdopmaLMoHor 1 Kpaj
- j 2012.
cepsuce 3a e-ycayre . . CMBuX cncrema Koju omoryhaBa
3ajeaHuntke cepsuce: AV PC reHepuyKy M3pagy e-obpasaua
e  AyTeHTMKaUMja U MAECHTUPMKaLM]a CekTop 3a UT npwu e-nnahatrbe ycnyra
e T[lnaharbe ycayra’ l[eHepanHom
e  ENeKTpOHCKM obpacuu cekpeTapujaTy Bnage PC | AyTeHTUKauwmja nogHocKoua
e VHTerpauuja ca peructpuma Bnaga ®BuX 3axTjeBa
e EnekTpoHcka obpaga Cektop 3a UT BLBMX YKynaH 6poj TpaHcakLmja
e EnekTpoHcKa gocTaBa CTpaHKama rogulme
4.8. UmnnemeHTUpatn cbeaehe 4.8.1. AHanusa u onTumM3aumja npoueca e-Nopes MocTojarbe MHbopMmaLMoHor 2 Kpaj
(nojegHocTaB/bEHE) cuctema Koju omoryhasa 2014.
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LUnmwesun AKTUBHOCTHU OproBopHe UHCTUTYLMje MHauKkaTopu ycnjexa PaHr |Bpe. oksup,
4.8. Perucrpaumja motopHux | lMoctojarbe MHOPMALMOHOT 2 Kpaj
(HacTaBak) BO3UNA cucTema Koju omoryhasa 2013.

LleHTap 3a e-Bnagy TPaHCaKLMOHE ycnyre
CMBUX OmoryheHa perucrpauuja
ANL, PC MOTOPHMUX BO3MNA
Cektop 3a UT npm €/1eKTPOHCKMM MyTem
OmoryheHa 6e3bjeaHa
[eHepanHOM )
. KOMYHMKaUMja rpahaHmnHa un
cekpeTtapujaty Bnage PC
CNyKO6EHUKA HaaNexHor
Bnaga ®buX OpraHa eNneKkTPOHCKMUM NyTem
Bnapa bABuX Bpoj KopucHMKa 1 6poj
VALEEA TpaHcaKkumja
MLUMBnX YwTeana 3a rpahaHe n apKasy y
eMyn BPEMEHY 1 HOBLLY
MY PC
KaHToHanHu MYTl-oBu
YBjepere o KpeTamy MocTtojarbe MHbOpPMaLMOHOT 2 Kpaj
(npomjeHa cucTema Koju omoryhaBsa 2013.

npebusanuwTa n
npomjeHa agpece)
LleHTap 3a e-Bnaay
CMBuX

AUA PC

CekTop 3a UT npu
[eHepasHOM
cekpeTapujaTty Bnage PC
Bnapa ®buX

Bnaga bAbBnX
NOOEEA

dMYM, MYN PC

MLLM BuX
KaHToHanHu MYI-o8u

TpaHCaKLMOHe ycayre
OmoryheHa npomjeHa
npebusanvwTa n agpece
€/1IeKTPOHCKMM MyTEM
OmoryheHa 6e36jeaHa
KOMYHMKaLMja rpahaHmHa 1
cny>KbeHnKa HagaexxHor
opraHa eNneKkTPOHCKMM MyTem
Bpoj KopucHMKa 1 6poj
TpaHcakumja

YwTepna 3a rpahaHe u apkasy y
BPEMEHY 1 HOBLLY
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xtx

NPUKyn/bakba Npumjeadu un
npujeanora KOPUCHUKA e-ycayra

e-npujegnora y sBesu c nocrojehum e-
ycnyrama;

4.10.2. YcnocTaBuTU cucTem Koju he
06e36uvjeanTn peaoBHO, afEKBATHO U
6n1aroBpeMeHo pa3maTparbe CBMX Npumjeadm
W npujegnora NPUM/bEHUX O,
NAEeHTUOUKOBAHUX KOPUCHUKA e-ycayra, Y3
yBohere afleKBaTHUX Mjepa no notpebu

CMBuX, AU PC

Bnapa ®buX

Bnaga BABEnX
MHCTUTyuMje Koje nmajy
LeHTpasiHy yaory y
UMnJieMeHTaumjn
ogrosapajyhe e-ycnyre
Ha CBAaKOM HWBOY B/1IacTU

npumjeabu

Unmesun AKTUBHOCTHU OproBopHe UHCTUTYLMjE MHaunkaTopu ycnjexa PaHr |Bpe. okBup|
4.9. UmnnemenTnpatyn crbedehe 4.9.1. AHanu3a M onTUMM3aLMja npoLieca LleHTap 3a e-najy MocTojatbenHGOopPMaLMOHOT 1
MPVOPUTETHE TPAHCAKUMOHE E-YCNYTe | (nojeanocTaB/bERE) CMBuX cuctema Koju omoryhasa
3a nocnosHe cybjexte’ AU[, PC TpaHCaKLMOHe yCayre coa
paj
PA3A 1 4.9.2. VamjeHe nponuca CekTop 3a UT npm 2013,
MoKpeTare NocN0BHe AjenaTHOCTH [eHepanHom Bpoj Kop1cHUKa 1 6poj 33 DA3Y 1
no cucremy ,,CBe Ha jegHoM mjecty” 4.9.3. W3paga nHGopMaLMOHOr cuctema cekpetapujaty Bnape PC | tpancakumja
(cyacka peructpaumja, npujasa Koz Bnaga ®buX
nopecke ynpase, NpujaBa Koz, 4.9.4. Obyka CekTtop 3a UT BABEunX Ywrena 3a rpahaHe, npeayseha
areHuuje/3aBoga 3a CTaTUCTUKY) [opecke ynpase M Op¥KaBy Y BDEMEHY U HOBLLY Kpaj
®A3A 2 4.9.5. UmnnemeHTaumja MwuHucTapcTea npasae 2014.,
MoKpeTarbe NOCNOBHE AjenaTHOCTH Perncrpaumonu cynosm 3a PA3Y 2
no cuctemy ,,cBe Ha jegHom mjecty” - | 4.9.6. EBanyauuja v npouec CTanHmnx 3aBo/M 3a CTaTUCTUKY
HacTaBak (npujaBa Kog, MHCTUTYLMja nobosbliarba 3aBogm 3a
3a 3anoL/baBatbe, MeH3UOHO U 3anoL/baBambe _
3/paBCTBEHO OCUTYpPaHE) 3aBoAM 3a 34paBCTBEHO Zléijlj
PA3A 3 /I'IeH3MOH0.0CMpraI-be aa <DA33’/ 3
Ycnyre 3a noctojehe nocnosHe MHCcTUTYyumje oarosopHe
cy6jekre (M/B, ornatasarbe 3a PAI’
cnoboaHor pagHor
MjecTa,npujaBbmBarbe 1
0fjaB/bMBatbE 3aMOCNEHUX,
CTaTUCTUYKO U A pYro M3BjeluTaBake
4.10. Yenocrasuty cuctem 4.10.1. Omoryhut gasarbe e-npumjeabn u | TARCO Bpoj npumM/beHUX Npujeanora u : Kpaj
LleHTap 3a e-Bnaay 2013.
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AHO 6. e-VITPABA i

ErasOTE

'Besa ca obnawhy YnpasHu noctynum u ycayre, Y.M.1.13
’Besa ca obnawhy YnpasHu noctynum v ycayre, V.M. 1.6.
*Besa ca obnawhy YnpasHu noctynum n ycayre, V.M. 1.9.
‘Besa ca obnawhy YnpasHu noctynum n ycayre, Y.MN. 1.5
°EU Service Directives ([vpektusa 2006/123/ET)

°Besa ca obnawhy YnpasHu noctynum v ycayre, V.M. 1.4

7Pe,u,ym.l,wja ALMUHUCTPATMBHUX NpenpeKa, nornegaj obnact YnpasHu
nocTynuu u ycayre

*Besa ca obnawhy YnpasHu noctynum v ycayre, V.. 2.3.
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PAIT1 / 3AK/SVUYAK
Pedpopma Japre Vrpase
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Capacity building of the
Public Administration Reform Coordination Office

Ured koordinatora za reformu javne uprave
KaHuenapwja koopauHaTtopa 3a pedpopMy jaBHe ynpase
Public Administration Reform Coordinator’s Office

®pa A. 3su3posuha 1
YHUTUL, Topars B/6
71000 CapajeBo, buX

Bpasosa 9
71000 CapajeBo, buX

T. +387 (0] 33 295 404
@ +387 (0] 33 295 444
office@eupar-bihcom

T. +387 (0] 33 565 760
®+387 (0) 33 565 761
parco.office(@parco.gov.ba

T EESS—— L
= — * *

*
OBaj npojekat puHaHcupa EBponcka yHuja *oxk
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